7 despana 1992 roaa N2300-1

POCCUMICKAA ®EAEPALMA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEMN

CNNCOK M3MEHAIOLNX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-®3
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-®3, 01 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
oT1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93)

Hactoawmin  3aKoH peryavpyeT OTHOLIEHWs, BO3HMKalOWMe MeXay notpebutenamum wu
W3roTOBUTENAMM, UCMONHUTENAMW, UMMOPTEPAMUK, NPOAABLAMM NPU NPOLAXKE TOBAPOB (BbIMOJAHEHUMU
paboT, oKasaHWUM ycayr), ycTaHaB/IMBAET NpaBa NoTpebuTtenei Ha NnpMobpeTeHne ToBapos (paboT, ycayr)
HaZ/ie)Kallero KayectBa M 6e30MnacHbiX A8 KU3HM, 340pPOBbA, MMyLlecTBa notpebutenen u
OKpYy)KaloLelh cpegbl, NoaydyeHne nHpopmaumm o ToBapax (pabotax, ycayrax) u o6 nx nsrotoButensax
(ucnonHuTensAx, Npoaasuax), NPOCBELLEHME, FOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLLUTY UX MHTEPECOB,
a TaKKe onpeaennet MexaHU3m peasmsalmm 3TUX Npas.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

OCHOBHbIe NMOHATUA, UCMOJIb3YEMbIE B HACTOALEM 3aKOHE:

notpebutens - rpa)kA4aHWH, UMeEWMUIn HamepeHWe 3akas3aTb WAM  npuobpectn nnbo
3aKasblBaloWMi, NpUobpeTatoWmMii UM UCNONb3YIOWMIA ToBapbl (PaboTbl, YCAYrM) UCKAOYUTENbHO ANA
JINYHBIX, CEeMEeMHbIX, OOMALHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLECTBAIEHWEM
npeAnpMHUMaTENbCKOM AeATeNbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBUTE/Ib - OpraHM3aLmA He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBOM GOPMbI, 3 TaKXke
WHAMBUAYANbHbIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbI 418 peanm3aumm noTpebutenam;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMONHUTE/Ib - OPraHU3auMsA HE3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKkKe
WHOMBMAYANbHbIN  NpeanpuUHUMMaTEsb,  BbIMNOAHAKOWME pPaboTbl  MAM  OKasblBaloWMe  YCAYru
notpebutensam no BO3Me3gHOMY LOrOBOpPY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OpraHM3auMa HE3aBUCMMO OT ee OPraHW3aUMOHHO-NPABOBOM QGOpPMbl, a TaKXke
WHAMBUAYANbHBIN NpeanpuUHMMaATE b, Peanusylolmne ToBapbl MOTPebUTenam Mo AOroBOpYy Kynau-
npoaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatun cuay. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93;

HeaoCTaToOK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uau
0653aTeNbHbIM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTaHOBAEHHOM UM NOPAAKE, UAn
ycnosuam pgorosopa (MpyM WX OTCYTCTBMM WAM  HENOSHOTE YCAOBUI OObIMHO MpeabsBAAEMbIM
TpeboBaHUAM), AN LEeNam, AN KOTopbiX ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMOJIb3yeTcs,
WA Lensam, O KOTOpbIX Npogasel, (MCnosHuTenb) bbbl NocTaBieH B M3BECTHOCTb MoTpebuTenem npu
3aK/Il0YEeHMM O0roBopa, am obpasuy v (MM) onucaHMIO NPKU Npoaarke ToBapa no obpasuy 1 (Mam) no
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ONMCaHWMIo;
(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrn) - HeycTpaHMMbIA HeAOoCTaTOK WM
He0CTaTOK, KOTOPbIN He MOXKeT ObITb ycTpaHeH 6e3 HecopasMepHbIX PacXxofoB MW 3aTpPaT BPEMEHMW,
WU BbISBAAETCA HEOL4HOKPATHO, UM NPOSIBAAETCA BHOBb NOC/E €ro YCTPaHeHWA, Unm apyrme nogobHoie
HefoCTaTKu;

(B pea. PepepanbHbix 3aKkoHoB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHOCTb ToBapa (paboTbl, YCAyrn) ANA XKU3HM,
300pOBbA, MMYyLLECTBA NOTPebUTENs U OKpyXKatoweh cpeabl NpU  OObIYHBIX YCNOBUAX €ro
MCNONb30BaHWUA, XPaHEHWA, TPAHCNOPTUPOBKM WM YTUAM3ALMM, a TaKke 6e3onacHOCTb npolecca
BbINONHEHUA PaboTbl (OKazaHuUA ycnyru);

YNO/NHOMOYEHHAnA  M3rotoButeseM  (MPOAaBLOM)  OpraHM3aumMs  WAW  YNOJHOMOYEHHbIN
nsrotosutesiem (NpoaaBUOM) WHAMBUAYANbHbIN NpegnpUHUMaTeNb (ganee -  yNoJHOMOYEHHas
opraHMsauMa WAM  YNOJHOMOYEHHbIA WHAMBMAYAJbHbIA  MNpeanpuUHMMaTENb) - OpraHM3auwms,
OCYLLECTBAAOWANA ONpefeNieHHY0 AeATeNbHOCTb, WAWM OpraHWsaumsa, CO34aHHAA Ha TeppuTopumn
Poccuitickoit depgepauyn mnsrotosutesnem (NpogasLOM), B TOM YMUC/E WMHOCTPAHHbIM W3rOTOBUTE/NIEM
(MHOCTpaHHBIM NPOJABLOM), BbINOAHAKOWME oOnpeaeneHHble GYHKLUMM Ha OCHOBaHUMM [0roBopa C
n3rotosuTesiem (NPoaaBLOM) U YNONHOMOYEHHbIE UM Ha MPUHATME WU yaoBaeTBopeHue TpeboBaHMi
notpebuteneim B OTHOLWEHWM TOBapa HeHag/exalero Kayectsa, /Anb60 WHAMBMAYANbHbIN
npeanpuUHMMaTeNb, 3aperncTpMpoBaHHbIA Ha Tepputopun Poccuiickon Pepepaumn, BbINOAHAOLWNIA
onpeaeneHHble GYHKUMM HAa OCHOBAHWMM AOroBopa C M3rotoButesem (NpogasBLOM), B TOM 4ucae C
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM MPOAABLIOM), M YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yaoBneTsopeHue TpeboBaHMn NnoTpebutenelt B OTHOWEHWM TOBapa HEHaA/1eXKallero KavecTsa;

(ab3aL, BBegeH desepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMNopTeP - OpraHM3auua He3aBUCMMO OT  OpPraHW3aLMOHHO-NPaBoBON  GOPMbl MK
WHAMBMAYANbHBIN NpeanpuHUMATENb, OCYLLECTBAAIOLLME WMMNOPT TOBapa [ANA ero nocieayloLlei
peannsaumnmn Ha TeppuTopmn Poccuitckon ®egepaumn.

(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa I. OBLUUE NONOKEHUA
CraTba 1. MpaBoOBOE peryanpoBaHne OTHOLEHWIA B 061aCTM 3aLWuTbl NpaB NoTpebutenei

1. OTHowWweHMA B 06/1aCTU 3aWUTbl NpaB NoTpebuTtenen peryampytotca MpamaaHCKMM KOLEKCOM
Poccuiickoit depepaumn, HacToALMM 3aKOHOM, ApYrMMK delepasbHbIMM 3aKOHAMM (Janee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMW WMHBIMW HOPMATMBHBIMW MPABOBbIMM aKTamMu PoccUCKOW
depepaunn.

(n. 1 8 pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickon depepaumm He BhpasBe nopy4vatb denepasbHbIM OpraHam
WCMNOJIHUTENbHOM BAACTM NPUHMUMATL aKTbl, COAEPKaLLMe HOPMbI O 3aLLMUTe NpaB noTpebutenei.

MpaBuTenbcTBo Poccuitickon depepauun BnpaBe M3gasaTb Ana NoTpebuTens U npogasua
(u3rotoBuTeNSs, NCMNONHUTENS, YNONHOMOYEHHOM opraHusaumm nnm YMOJIHOMOYEHHOTO
WHAMBUAYANbHOrO NpeAnpuHMMaTens, Mmnoptepa) npasuaa, obssaTesbHble MPU 3aKAHOUEHUU WU
WCMNOJIHEHUN NYBANYHBIX [OrOoBOPOB (AOrOBOPOB PO3HMYHOM KYMIU-NPOLAXKM, SHEProcHab¥KeHus,
[0roBOPOB O BbINOJIHEHUU PAabOT M 06 OKa3aHUM yCayr).

(ab3aL, BBeaeH desepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)
Ab63au, yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH o1 18.07.2011 N 242-93.

CraTbAa 2. MexayHapoaHbie gorosopbl Poccuiickoit Peagepaunm
Ecan mexpgyHapodHbiMm goroBopom Poccuiickoit depepaumm ycTaHOBAEHbl WMHble MpaBuaa o

3aWuTe npas notpebutenen, yem Te, KOTOpble NPeAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npasuia MexayHapoaHoro 4orosopa.
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CraTba 3. [paBo noTpebutenei Ha npoceelleHne B 061acTy 3aLnTbl NpaB noTpebutenen

MpaBo noTpebuTtenen Ha npocselleHne B 061acTM 3aWmTbl NpaB noTpebuteneir obecneynsaetca
nocpeacTBOM  BK/HOYEHMA  COOTBETCTBYIOWMX TpeboBaHM B dedepanbHble rocyAapcTBeHHble
obpasoBaTesibHble CTaHAAPTbl M 0bpasoBaTe/ibHble NPOrPaMMbl, a TaK¥Ke MocpeacTBOM OpraHuM3auum
cucTembl MHGOpPMaUuKn noTpebuTeneit 06 Ux NpaBax U 0 HEOBXOAMMbIX AeNCTBUAX NO 3aluUTe 3TUX NPaB.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBo ToBapa (pabotbl, ycayrum)

1. Npogasel, (McnonHUTeNb) 0653aH NepenaTtb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCANYry), KauecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YCNOBMIM O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 06bIYHO NpeabaBASeMbIM TPeBOBaHMAM M MPUrOAHbLIN ANA Lenei, ANA KOTopbIX
ToBap (paboTa, ycayra) Takoro poga 06bI4HO MCMONb3YETCS.

(8 pea. PepgepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecan npogasel, (MCNoOAHWUTENb) NPU 3aKAl0YeHUMU AoroBopa b6bia mocTtasaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Uenax npuobpereHnsa ToBapa (BbiNonHeHMA paboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTtb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NpUrogHbii 4NA UCNOAb30BaHUA B COOTBETCTBUM C 3STUMM LLENAMM.

4. Mpw npoaaxe ToBapa no obpasLy 1 (Mnn) onncaHuo npoaasel, 06A3aH nepeaatb NOTpPebUTENto
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAK) onmcaHuio.

5. Ecnn 3akoHamMu WM B YCTAaHOBJIEHHOM MMM MoOpsAKe npeaycMoTpeHbl oba3aTesibHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH NnepeaaTtb noTpebutento Tosap
(BbINOAHWTL PaboTy, OKA3aTb yCAyry), COOTBETCTBYHOLMNI 3TUM TpeboBaHMAM.

(n. 5 B pea. deaepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

CraTbna 5. NpaBa 1M 0683aHHOCTUN U3rOTOBUTENA (MCMONHUTENA, NPOAaBLa) B 06/1aCTV YyCTaHOB/IEHUA
CPOKa cnyXbbl, CpOKa rogHOCTM ToBapa (paboTbl), a TakKe rapaHTUMHOTO CPOKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), npegHasHayeHHbIM ANA ANUTENbHOTO WCMOAb30BaHWA, W3roTOBUTE/b
(ucnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYKObl - Mepuoa, B TeYEeHWe KOTOPOro M3roToBUTESb
(ncnonHuTenb) obs3yetca obecneunBaTb NOTPEOUTENIO BO3MOXKHOCTb UCMO/Ib30BaHWUA ToBapa (paboThbl)
No Ha3Ha4YeHMI0 N HeCTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe He0CTaTKM Ha OCHOBaHWW MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbk 29 HAcTOALLEro 3aKOHa.

(8 pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHuTenb) o06A3aH ycTaHaB/AMBATb CPOK CAYyX6bl ToBapa (paboTbl)
ONNTEeNbHOrO MNOJ/Ib30BaHUA, B TOM 4YMUC/E KOMMJIEKTYIOWMUX U3Aenuin (getanei, ysnos, arperatos),
KOTOpble MO UCTeYEHUN OnpeaeneHHoOro nepmMoaa MoryT NpeacTasaaTb ONacHOCTb A4S }KU3HU, 340P0BbSA
notpebuTtens, NPUUYNHATL Bpe ero MMYLLECTBY UM OKpYKatollel cpeae.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHULAMU BPEMEHM, a TaKKe UHbIMU
eoUHULAMU M3MEpPEHUA (KMTOMETPaMK, METPamMu M NPOYMMU eAUHULAMM U3MEepPeHUA UcXoaa U3
byHKUMOHaNbHOMO Ha3HaYeHMA ToBapa (pesynbtaTta paboThbl)).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl nNUTaHWA, MNapPIOMepPHO-KOCMETUYECKMEe TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  MHble NOAO0BHble ToBapbl (paboTbl) M3roToBUTENb (MCNoONHWUTENb) 06A3aH
YyCTaHaB/iMBaTb CPOK FOAHOCTM - Mepuod, MO UCTeYeHUW KoToporo ToBap (pabota) cuuTaetca
HenpuroaHbIM AN UCMONb30BaHWUA MO Ha3HAYEHMUIO.

(8 pen. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoparka ToBapa (BbiNo/sHeHWe paboTbl) NO UCTEYEHMUU YCTAaHOBJEHHOIO CPOKa FOAHOCTW, a
TaK)Ke ToBapa (BbiNo/iHeHWe paboTbl), Ha KOTOPbIV AOMKEH BbITb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
yCTaHOBAEH, 3anpellaeTcs.
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(8 pen. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHMTENB) BNpPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuos, B TeYEeHWe KOTOPOro B C/lydae obHapyxeHus B ToBape (paboTe) HepocTaTKa W3roTOBUTE b
(vcnonHuTenb), npoaasel, YNoJHOMOYEHHAs OpraHM3aunsa WAWM YNOJHOMOYEHHbIN UHAMBUAYANbHbIN
npeanpuvHMMaTeNnb, UMMNopTep 06s3aHbl yA0BAETBOPUTb TPeboBaHUA NoOTpebutens, ycTaHOBAEHHble
cTtatbammn 18 1 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

N3rotoButen, BnNpaBe MNpPUHATb 0653aTeNbCTBO B OTHOWEHWW HeAoCTaTKOB  TOBapa,
O6HapyKeHHbIX MO WUCTEYEHUM YCTAHOBNEHHONO WM TapaHTUMHOIO CpoKa (AonoNHUTENbHOE
06A3aTenbCTBO).

(ab3aL BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepaHue [OOMNONHUTENbHOrO 06A3aTenbCTBa  M3roTOBUTENA, CPOK  AEWCTBMA  TaKoro
obAsaTenbcTBa WM MOPAAOK OCYWECTBAEHMA noTpebuTenem npaB Mo Takomy obasaTenbcray
onpeaensoTcs U3roTOBUTENEM.

(ab3aL BBegeH degepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbIA CPOK, €CAU OH He YCTaHOB/eH
WU3roTOBUTENEM.

Mpoaasel, BNpaBe NPUHATL 0683aTeNbCTBO B OTHOLLEHUW HEAOCTAaTKOB TOBapa, 06HapyXKeHHbIX Mo
WUCTeYEHMM rapaHTUMHOIO CPOKa, YCTAaHOB/IEHHOIO U3roToBUTENEM (A0NONHUTENbHOE 0653aTeNbCTBO).

CopaepKaHue AoNO/IHUTEIbHOIO 06A3aTeIbCTBA NPOoAaBLa, CPOK AECTBUSA TaKoro 0bas3atennpcTsa
M NOpPAZOK OCYLLECTBAeHMA NoTpebutenem npae Nno Takomy obA3aTenbCTBY onpeaenstoTcs A40roBOPOM
mexay notpebutenem 1 NnpoaasLOM.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTeNb (NpoaaBel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OBHapy»KeHHble B
TeyeHMe CPOoKa AeNCTBUA SONONHUTENIbHOrO 0653aTe/IbCTBa, B COOTBETCTBMM € ab3aLem BTOPbIM MYHKTa
6 cTatbyu 18 HacToswWero 3akoHa, a NOC/1e OKOHYAHWUA CPOKa AeNCTBUS A40NOHUTEIbHOro 06A3aTenbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTENA 06ECNeYnMTb BO3MOMKHOCTb PEMOHTA M TEXHUYECKOro
obcnyKnBaHUA ToBapa

MN3rotoButenb 06a3aH obecneynTb BOSMOMKHOCTb MCMO/b30BaHMA TOBaApa B TedYeHUe ero CpokKa
C!'Iy)K6bI. Ona aTomn uenn n3rotoBuTelb obecneuunBaet PEMOHT N TEXHNUYECKOE 06C!'IY)KMBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTAaBKYy B TOProBbleé M PEMOHTHbIE OpPraHmn3aulu1n B H606XO,CI,MMbIX AnAa pemMoHTa U
TEXHUYECKOTO O6C/'IY)-KVIBaHMﬂ obbeme w dCCOPTUMEHTE 3aMacCHbIX yacTem B Te4yeHue CpOKa
npon3soAacTBa ToOBapa M nocne CHATUA ero C NnpomssoacTtBa B Te4eHUeE CpPOKa cny>+(6b| TOBapa, a npu
OTCYTCTBUUM TAaKOIro CPOKa B Te4eHune AeCATU NIET CO AHA Nepeaayn ToBapa I'IOTp66MTe}'IIO.

CraTba 7. NpaBo notpebutens Ha 6esonacHOCTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTO6bI ToBap (paboTa, ycayra) Npu 0b6bIYHLIX YCNOBUAX €ro
WUCNO/Nb30BaHUA, XpPaHEHUs, TPAHCMOPTUPOBKM U yTUAM3aUUKM Bbln 6esonaceH ANSA KU3HKU, 340pOBbS
noTpebuTens, OKpy»KatoLwen cpeabl, a TaKKe He NPUYUHAN Bpes UMyLLEecTBy notTpebutena. TpebosaHus,
KOTopble A0MKHbI obecneuymBaTb 6e3onacHocTb ToBapa (paboTbl, ycayrn) ANs KU3HWU M 340POBbA
notpebuTtens, OKpyXKaloWeh cpeabl, a TaKKe npeaoTBpalleHne NPUYMHEHUs Bpeda WMYLLECTBY
notpebuTensa, AenalTcA 06A3aTeNbHbIMU U YCTAaHAB/MBAKOTCA 3aKOHOM WM B YCTaHOBNEHHOM WM
nopsagxe.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoButenb (McnonHUTeNb) 0683aH obecneynsaTb He3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBNEHHOIO CPOKa Cy»Kbbl UM CPOKa roAHOCTM ToBapa (paboTbl).

Ecnun B cooTBeTCTBMM € NyHKTOM 1 cTaTbM 5 HacToswero 3akoHa U3roToBuTe/ b (UCNONHUTENb) He
yCTaHOBUA Ha ToBap (paboTy) cpok cay»bbl, oH 0653aH obecneuyntb BesonacHocTb ToBapa (paboTbl) B
TeYeHue AecATU NeT co AHA nepenaym ToBapa (paboTbl) noTpebutento.
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Bpes, TMPUUMHEHHbIA KWU3HM, 300POBbID  WAM  MMYLLECTBY noTpebuTens Bcaeactsme
HeobecneyeHna H6e3onacHOCTM ToBapa (PaboTbl), NOANEKUT BOSMELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3akoHa.

3. Ecnm pna  6e30nacHOCTM  MCNo/Ab3oBaHMA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCMOPTUPOBKM U YyTUAM3aLUK Heobxoamumo cobnofaTb cneunanbHble Npasuaa (aanee - npasuna),
W3roToBuTE/b (MCNONHUTENDL) 06M3aH YKasaTb 3TW MpPaBuaa B COMNPOBOAUTENbHOW AOKYMEHTALUWM Ha
ToBap (paboty, ycayry), Ha STUKETKE, MapKUPOBKOW UAM MHbIM crnocobom, a npogasel, (MCnonHuTeNb)
00653aH [OBECTM 3TU NpaBuaa A0 CBeAeHUs noTpebuTens.

4. Ecnm Ha ToBapbl (paboTbl, ycayru) 3akOHOM MM B YCTAHOB/JIEHHOM MM MOPALKE YCTaHOB/EHDI
obs3aTenbHble TpeboBaHUs, obecneymnBaowme Mx 6€30NacHOCTb ANA KU3HW, 340POBbA NOTpebutens,
OKpY)KaloLelh cpeapl U NpefoTBpaLLEHME NPUYMHEHNA BpeAa MMYLLEecTBY NnoTpebutensa, cooTBeTcTBUE
TOBapoB (paboT, ycnyr) yKasaHHbIM TpeboBaHWAM MOANEKUT 00s3aTeNbHOMY MNOATBEPKAEHUIO B
nopagKe, NPeaycMOTPEHHOM 3aKOHOM M UHbIMW MPABOBbIMU aKTaMM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxa ToBapa (BbiNosHeHME paboTbl, OKasaHue ycayru), B TOM uucne
MMMNopTHOro ToBapa (pabotbl, ycnyru), 6e3 uHdbopmauum 06 o06s3aTeNbHOM MNOATBEPNKAEHUU ero
COOTBETCTBUA TPEOOBaAHMAM, YKa3aHHbIM B MYHKTE 1 HAaCTOALLEN CTATbMU.

(n. 4 B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn  ycTaHoBneHo, 4TOo npu  cobaodeHMM noTpebutenem YCTaHOBEHHbIX MPaBUA
WCMO/Ib30BaHUA, XPaHEHWUs WM TPaAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOKET
NPUYUHUTD BPEZ U3HW, 340POBbI0 M MMYLLECTBY MOTPEOUTENA, OKPYKaloWeN cpepe, U3roToBUTENb
(ncnonHuTens, npoaasel) 06sa3aH HesameaIMTEIbHO NPUOCTAaHOBUTL €ro NPOMU3BOACTBO (peanunsaumio)
[0 YCTpaHeHWs NPUYMH Bpeaa, a B HE0bX04MMbIX C/Ty4asX NPUHATb Mepbl MO U3bATUIO ero U3 06opoTa U
OT3bIBY OT NoTpebutens (notpebuteneit).

Ecn npuymHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTE b (MCMONHUTENb) 06A3aH CHATb TaKoW
ToBap (paboTty, ycnyry) ¢ npoussoactsa. Mpy HEBbINOJHEHUM U3roTOBUTENEM (MCMOAHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN PeaepasibHbii OpraH UCMONHUTEIbHON BacTU MPUHMMAET Mepbl Nno
OT3bIBYy Takoro ToBapa (paboTbl, ycnyru) c BHYTPEHHEro pbiHKA M (MaK) oT noTpebutens wau
notpebutenei B nopsaake, ycTaHOBNEHHOM 3aKOHO4ATENLCTBOM Poccuiickoit degepaumu.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPeObUTENt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexat
BO3MELLEHUIO U3FrOTOBUTENEM (MCMONHUTENEM) B MONHOM 06beMme.

6. YTpaTtun cuny. - PegepanpHblii 3akoH ot 21.12.2004 N 171-$3.

CraTbna 8. MpaBo noTpebutens Ha MHPopmaumio 06 nsrotosuTene (McnonHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. MNoTtpebuten, Bnpase noTpeboBaTb NpPeAOCTaBNEHUs HeobXogMMOW WU  [OCTOBEPHOWM
UHbopmaunn ob usrotosuTene (MCNONHUTENE, NPOAABLE), perkMme ero paboTbl U Peasmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKa3aHHaA B NyHKTe 1 HacToAwen ctaTbM WMHOOPMAUMA B HArNALHOM U AOCTYNHOW dopme
[0BOAMTCA [0 CBeAeHWA noTpebuTeneit Npu 3aKJ04eHMM LOrOBOPOB KYMJIM-NPoAaXKku U gOroBopos O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATbBIMKU B OTAENbHbLIX chepax obCayKMBaAHMUSA
notpebuTenei, Ha PycCKOM A3blKe, a AOMO/IHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (MCNOAHUTENS,
npoaasua), Ha rocyaapCTBEHHbIX A3blKax cybbekToB Poccuiickolt depepaumm U poaHbIX A3bIKAX
HapogoB Poccuiickoit Peaepaumn.

Cratba 9. UHpopmaLma 06 n3rotosuTene (McnonHUTENe, NPOAABLE)

1. MUsrotoBuTenb (uMcnonHwutenb, npogasel) ob6A3aH [oBecTM A0 CBeAeHUs noTpebutens
dUpmeHHoe HaumeHoBaHMe (HammMeHOBaHWE) CBOEW OpraHM3aLuKu, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboThbl. Mpoaasel, (MCNOAHUTEN) pa3melLaeT YKa3aHHY MHPOPMALMIO Ha BbiBECKeE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
M3rotoBuTeNb (MCNONHUTENb, NpPOAaBel) - MHAMBMAYANbHbIM NpeanpuUHUMaTENb - OO0J/KEeH
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npenocTtaBuTb notpebuTento MHPopmauMilo O TroCyAapCTBEHHOW pPerucTpaumMm M HauMeHOBaHWUU
3aperncTpupoBaBLLIEro ero opraHa.

2. Ecan BuA, OeATeNbHOCTM, OCYLLECTBAAEMbIA W3roToBUTENEM (MCMOSHUTENEeM, MNPOAABLIOM),
NoANEXUT NIULEH3UPOBAHUIO U (MAM) MCNOAHUTENb WMMeeT ToCyAapCTBEHHYIO aKKpeauTauuio, [0
cBegeHun notpebutena gomKHa 6biTb AoBefdeHa MHPOpmauMA O BUAE AEATENbHOCTU M3roToBUTENA
(ucnonHuTensa, npopgasua), Homepe AULEH3UU M (MNM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOW
aKKpeauTaLunn, CpoKax OAeUCTBUA YKa3aHHbIX NULEH3UN U (UKN) CBUMAETENbCTBA, a TaKKe UHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHble IMLEH3UI0 U (MNK1) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmauumsa, npeaycmoTpeHHaa NyHkTamu 1 1 2 HacToAllel CTaTbW, AOMKHA BbiTh A0BeAeHa
00 cBedeHWAa noTpebuteneit TaK¥e NPU OCYWECTBAEHWUU TOProsaAK, ObITOBOTO U MHbIX BUAOB
06cnyKMBaHUA notTpebutenei Bo BpemMmeHHbIX NOMELLEHMAX, Ha ApMapKaXx, C IOTKOB M B APYrUX CAy4anx,
ecnm ToprosasA, 6blIToBOe M MHble BUAbl OBCAYKMBaHMA nNoTpPebuTenen ocywecTBAATCA BHe
MOCTOAHHOIO MecTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. MHdopmauus o ToBapax (paboTax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAaBeL,) 06s83aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebuTento
HeobxoaMMyl0 M [OCTOBEPHYHO MHbOpMaumio o ToBapax (paboTax, ycnyrax), obecneyvBatoLLyto
BO3MOXHOCTb MX MPaBW/IbHOrO Bbibopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosegeHua MHPopmaumm ao notpebutena yctaHasamsatotca lNpaBuTenbctBom PoccuiicKom
depepauum.

2. UHpopmaLma o ToBapax (paboTax, ycnyrax) B ob6asaTeibHOM NOPAAKE AO/IKHA COAepKaTb:

HaMMeHOBaHME TEXHUYECKOro perfiameHTa WAM WHOe YCTAHOBJAEHHOE 3aKOHOAATe/IbCTBOM
Poccuiickoit ®epepaumm 0 TEXHUYECKOM peryanpoBaHuMM U CBUAETENbCTBYlOWee 06 06fA3aTenbHOM
NoATBEPXKAEHUN COOTBETCTBUA TOBAapa 0603HaYeHue;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna o6 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLWEHUM
NPOAYKTOB MUTaHUA CBEAEHUA O cOocTaBe (B TOM 4YMC/ie HauMeHOBaHWE WMCMOJ/Ib30BaHHbIX B Mpouecce
W3roTOB/IEHMA NPOAYKTOB NUTAHUA MULLEBbLIX 0H6ABOK, 6MONOrMYECKM aKTUBHbIX A06aBOK, MHGOPMaLUA
O HanuuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FEHHO-UHXKEHEepPHO-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/y4ae, €C/NU COAEP)KaHME YKA3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBaseT b6onee AeBATU AECATbIX MPOLEHTA), NULLEBON LEHHOCTM, HaszHayYeHun, ob
YCNOBUAX NPUMEHEHMA N XPAaHEHWUS NPOAYKTOB NUTaHUSA, 0 cnocobax M3roToBNEHUA roToBbIX 61104, Bece
(obbeme), paTe M mecTe M3rOTOB/AEHMA M YNaKOBKWM (pacdacoBKM) NPOAYKTOB MUTaHMA, a TaKkKe
CBEAEHMA O NPOTMBOMOKA3aHUAX A8 WX NPUMEHEHWA NPU OTAENbHbIX 3aboneBaHusAX. [epeyeHb
ToBapoB (paboTt, ycayr), MHPopmaLmMa O KOTOPbIX AO/MKHA COLEPKATb MPOTMBOMOKA3aHMA Aaa UX
NnpYMeHeHWsA NpU oTAEeNbHbIX 3ab01eBaHMAX, yTBepPKAaeTca Npasutenbcteom Poccuiickol Geaepaumu;
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

UeHY B pybnsax M ycnoBua npuobpeTeHua ToBapoB (paboT, ycayr), B TOM 4yucae npu onsarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoe BpPems nociae Ux rnepenayn (BbINOSHEHMA, OKasaHWA)
noTpebuTento, NOMHYI CyMMy, NOAJe)Kallylo Bbinaate notpebutenem, u rpaduk noraleHns 3Toun
CYMMbl;

(8 pea. PepepanbHoro 3akoHa oT 21.12.2013 N 363-93)
rapaHTUIHbBIN CPOK, €C/IN OH YCTAHOB/IEH;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus adpdeKTMBHOro 1 6e3onacHoOro UCnoib3oBaHUA ToBapos (paboT, ycayr);

MHbopMaLmio 06 sHepreTUYecKkoi apPeKTMBHOCTN TOBAPOB, B OTHOLLIEHNM KOTOPLIX TpeboBaHMe O
Ha/M4MKM  Takon UMHOpPMAUMM  OMpeseneHo B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
sHeprocbepexeHUn 1 0 NOBbILEHUM SHEPFeTUYECKOM adpdeKTUBHOCTH;

(ab3aL, BBeaeH desepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CYXK6bl MM CPOK FrOAHOCTU TOBAPOB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKoHOM, a TaK¥Ke CBeLeHMA O HEOOXOANMbBIX AENCTBUAX NOTPEOMTENA NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBMAX NPU HEBLINONHEHUN TaKUX AENCTBUIA, ecam ToBapbl (paboTbl) No uctedeHmmn
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YKa3aHHbIX CPOKOB MPeACTaBAAT ONAaCHOCTb A/A KU3HW, 340POBbA M MMYLLECTBA NoTpebutena uam
CTQHOBATCA HEMPUFOAHBIMM ANA UCNOJIb30BAHWUSA MO HA3HAYEHMUIO;

agpec (mecto HaxoxaeHus), GUPMeHHOe HauMmeHoBaHMe (HaumMeHOBaHWE) W3roToBUTENs
(ucnonHuTensa, nponasua), YNOAHOMOYEHHOM OpraHM3aLmMmM UAKM YNOJAHOMOYEHHOIO MHANBUAYANbHOMO
npeanpuvHMMaTens, UMNopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaunio o6 o06s3aTenbHOM NOATBEPKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTby 7 HAaCTOALLErO 3aKOHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHPOPMALMIO O NpaBMAaxX NPOAAKM TOBapOB (BbINOAHEHMA paboT, okasaHuA ycayr);

yKasaHMe Ha KOHKpEeTHoe Auuo, KoTopoe b6yaeT BbiNOAHATbL pPaboTy (oKasbiBaTb ycayry), wu
MHPOPMALUIO O HEM, €C/IU 3TO UMEET 3HAUYEHME, UCXOAA U3 XapaKTepa paboTbl (ycnyru);

(ab3aL BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha Ucrnonb3oBaHne GoHOrpamMmm NP OKasaHMM pasBeKaTeNbHbIX YCAYT UCMOAHUTENAMU
MY3bIKa/IbHbIX MPOU3BEAEHWUIA.

(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaemblit noTpebutenem ToBap Obla B yNnoTpebaeHWWM WAM B HEM YCTPaHAACA
HeA0CTaToK (HeaocTaTku), noTpebutento 4oaKHa 6bITb NpegocTaBneHa MHGopmauma 06 sTom.

3. UHdopmauma, npeaycMOTPEHHAs MNYHKTOM 2 HacTosAwein cTaTbW, AOBOAMTCA OO0 CBeAeHMs
notpebutenen B TEXHUYECKOW [AOKYMEHTauuu, npuaaraemoi K ToBapam (paboTam, ycnayram), Ha
3TUKETKaX, MapKMPOBKOW WM MHbIM CMOCOOOM, MPUHATBIM A1 OTAENbHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmauusa ob obsa3aTeNlbHOM MNOATBEP)KAEHUU COOTBETCTBMA TOBapOB MpPeAcTaBAAeTcA B
nopagke M crnocobamu, KOTOpble YCTaHOB/MEHbl 3aKOHOAaTenbCcTBOM Poccuiickoin ®Pepgepauum o
TEXHWUYECKOM pEerysimpoBaHum, U BKAOYaeT B ceba cBefeHMA 0 HOMepe AOKYMEHTA, NOATBEPKAAOLWEro
TaKOEe COOTBETCTBUE, O CPOKe ero AelcTBus 1 0b opraHMsaLmm, ero BblaasLuen.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuny. - PeaepasibHbii 3akoH oT 21.12.2004 N 171-P3,

Cratba 11. Pexkum paboTbl Npogasua (McnonHuTens)

1. Pexkxnm paboTbl rocyaapcTBEHHbIX, MyHULMNAAbHbIX OPraHn3aLumnii TOprosau, 6bITOBOro U UHbIX
BMAOB O0OCNYKMBaHUA noOTpebuteneir ycTaHaB/AMBAETCA MO pPELEHMIO COOTBETCTBEHHO OpPraHoB
NCMONHWUTEIbHOW BNacTu cybbekToB Poccuitickolt deaepauMm n opraHoB MECTHOTO CamMOyNpPaB/eHus.

2. Pexkum paboTbl opraHM3aLmii, OCYLLECTBAAIOWMX AeATENbHOCTL B Chepax TOProBoro, 66ITOBOro
M WHbIX BUAOB 06CNYKMBaHUA NOTpebuTeneit 1 He yKasaHHbIX B MyHKTe 1 HacToAwen CTaTbK, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHUMATENEN YCTaHABANBAETCA UMW CAMOCTOATE/bHO.

3. Pexkum paboTbl Npogasua (MCNOAHUTENS) A0BOANTCA A0 CBeAeHUA noTpebuTtenel U AOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENA (MCMOAHWUTENs, NPOAaBUA) 3a HeHag/exallylo
nHbopmauuto o ToBape (paboTe, ycnyre)
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecanm noTpebuTento He npeaocTaBleHa BO3MOMXKHOCTb He3amea/UTeNIbHO MOJyYuTb Npu
3aK/no4YeHnn gorosopa MHpopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpebosBaTb OT NpoAaBLa
(ucnonHuTens) sosmeleHMa yBbITKOB, NPUYMHEHHBIX HEOBOCHOBAHHLIM YK/IOHEHMEM OT 3aK/OYeHUs
[0roBoOpa, a ecNu A0roBOp 3aK/AYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UCMOAHEeHUs 1 notTpebosaTtb
BO3BpaTa ynja4yeHHOM 33 TOBApP CYMMbl U BO3MELLEHUS APYINX YObITKOB.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Mpw 0TKase OT UCMOJIHEHMA A0roBopa NoTpebutesnb 06583aH BO3BPaTUTL TOBAp (pe3yabTaT paboThl,
YCAYTW, €C/iv 3TO BO3MOXKHO NO UX XapaKTepy) npoaasuy (MCnosHUTeNto).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. depaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
2. Mpopasey, (MCnonHUTENb), HE MNPeAOCTaBMBLUMIM MNOKYMaTeN0 MNOJHOM U [0CTOBEpPHOM
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uHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHKktom 1 ctatbm 29 HacTosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME MOC/E ero nepegaym noTpebutento BCaeAcTBUE OTCYTCTBUA Y HETo TaKol MHPopMaLUN.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpUYMHEHUM Bpeda KU3HM, 340POBbI0 W WMMYLLECTBY noTpebuTens BcrencTeue
HenpeaoCTaBAEHUS eMy MOJIHOW U AOCTOBEPHOW MHbOpMmauumn o ToBape (paboTe, ycayre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKoOro Bpega B MopAgKe, NpegycMOTPeHHOM cratben 14
HacToAwero 3aKoHa, B TOM YuC/ae MNOJIHOTO BO3MeELWEHUA YObITKOB, MNPUUYMHEHHBIX MNPUPOLHBIM
06BbeKTam, Haxo4ALWMMCSA B COBCTBEHHOCTHU (BnadeHUN) noTpebuTens.

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccMmoTpeHun TpeboBaHW MNOTPedbUTENa O BO3MELLEHUN YObITKOB, MPUYUHEHHbIX
HeAOCTOBEPHOW MM HeAOCTaTOYHO MOJIHOM MHbOopMauuen o ToBape (paboTe, ycnyre), HeobxoaMmo
NUCXO4UTb U3 MPeanosioxKeHus 0b oTCyTCTBUM Y NoTpebuTena cneumanbHbiX NO3HAHUK O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTsl, ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHMTENA, NpPoAaBUA, YNOJHOMOYEHHOM
OopraHusaumMm WAW  YNOJHOMOYEHHOro WHAMBMAYANbHOTO NpeAnpuHUMaTens, wumnopTtepa) 3a
HapyLleHWe npas noTpebuTene
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTtenen N3roToBuTeb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHas
OopraHusauMa WAM  YNOJHOMOYEHHbI WHAMBWUAYANbHbIM NpegnpuUHUMaTenb, UMMNopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WN LOTOBOPOM.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOE He YCTaHOB/AEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, nogjerkart
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (MeHu), ycTaHOBNEHHOW 3aKOHOM WU/IM AOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKM (NeHM) u BO3MelleHMEe YObLITKOB He 0CBOBOXKAOAT U3roToBUTENS
(ucnonHuTensa, nponasua, YNOJAHOMOYEHHYIO OPraHU3aLMio UAK YNOAHOMOYEHHOTO MHAMBUAYANbHOMO
npeanpuvHMMaTens, UMnopTepa) oT UCMONHEHWUA BO3/IOXKEHHbIX HA Hero 06sA3aTeNbCTB B HAaType nepen,
nortpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. W3rotoBuTenb  (MCMOAHUTENb, NpOAaBel,  YNOJHOMOYEHHAA  OpraHuM3auua  uam
YNONHOMOYEHHbIN  WUHAMBWMAYANbHbIN  NpeanpuHMMaTens,  MMNopTep)  ocBoboxkpaaetca  OT
OTBETCTBEHHOCTU 33 HeMcnosHeHMe 06A3aTeNbCTB WM 33 HEHaA/1eXallee UCMNosIHeHWe 0053aTenbCTs.,
€C/IM [OKAXKEeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UAW UX HeHag/exalee WCNONHEHWE MPOU3OLLNO
BC/IeACTBME HENPEOLO/IMMOM CUIIbI, @ TAKKE MO MHbIM OCHOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PepgepanbHbix 3aKoHoB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutens o6 ynnate HeycTOMKW (NeHu), NpeaycCMOTPEHHOW 3aKOHOM MM
OOroBOpPOM,  MogJ/iexaT  YAOBNETBOPEHWUIO  M3roToBMTENleM  (MCnoAHWUTENEeM,  NPOLABLOM,
YNONHOMOYEHHOM OpraHM3aumMeln WUAM YNOJHOMOYEHHbIM WHAMBUAYANbHBLIM NpPeanpUHUMATENEM,
MMMOPTEPOM) B ,OOPOBO/ILHOM MOPAAKE.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-d3)

6. Mpu ypoBneTBOpeHUN cynom TpeboBaHUI NOTPebUTens, YCTaHOBNEHHbIX 3aKOHOM, Ccyn,
B3bICKMBAET C W3roToBUTENA (MCNOMHMUTENs, MNPOAABLA, YMNOJHOMOYEHHOW oOpraHuMsaumm wau
YNONHOMOYEHHOTO  WHAMBMAYANbHOrO NpeanpuHMMaTens, umnopTepa) 3a HecobaogeHwe B
n0bpoBONILHOM MOPSAAKE YA0BAETBOPEHMA TpeboBaHMM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbl, NPUCYXKAEHHOW CYyAOM B NO/b3y NoTpebuTens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3asBneHWem B 3alWuTy npaB notpebuTtens BbICTynatoT 06WecTBEHHble 06beAMHeHUA
notpebutenen (Ux accoumaumu, coro3bl) AU OpraHbl MECTHOTO CaMOynpaBAeHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnsaoTca ykasaHHbIM 06beAnHEHUAM (MX accoumalMam, CO3am)
WA OpraHam.
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Cratba 14. MmyulecTBeHHaA OTBETCTBEHHOCTb 3a Bped, NPUUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MNPWYMHEHHbIMA KW3HKW, 340POBbIO WAM MMYLLECTBY NOTpebuTena Bcaeactsme
KOHCTPYKTUBHbIX, MPOWU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HeAOCTaTKOB ToBapa (paboTsl, ycayru),
NnoaNeXuUT BOSMELLEHUIO B MONHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHUA Bpeaa, MPUYMHEHHOrO BCNeACTBME HELOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a A106bIM NOTEPNEBLLUMM HE3ABUCMMO OT TOFO, COCTOA OH B OTOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCNOAHUTENEM) UK HET.

3. Bpea, NPUYMHEHHBIN KWU3HM, 340POBbID  WAN  WMMYLLECTBY MOTPebUTens, noanexut
BO3MELLEHUIO, €C/IM Bpes NMPUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKA CAYXKObl MAM CPOKa rogHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3synbTaT paboTbl) JOMKEH ObiTb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTatbM 5 HacToAwero 3aKoHa CPOK CAyXKObl MAM CPOK FOAHOCTW, HO OH He YCTaHOB/AEH, AM6O
notpebutento He 6bina NpefoCTaBAeHa MOJHAA U AOCTOBEPHaA MHPOPMALMA O CPOKe CAyxKbbl maun
CpOKe rogHoctTH, nnMbo noTpebutenb He 6bla NPOMHPOPMUPOBAH O HEOBXOAMMbIX AENCTBMAX MO
WUCTEYEHUM CPOKa CAYXKObl MAM CPOKA TOAHOCTM U BO3MOMHbIX MOCAEACTBUMAX NPU HEBLINOAHEHUM
YKa3saHHbIX AeWcTBUi, Anbo ToBap (pe3ynbTaT paboTbl) NO UCTEYEHWUW 3ITUX CPOKOB MpeacTaBaseT
OMAaCHOCTb AAA XW3HM U 340pPOBbA, Bpes MNOANEXUT BO3MELLEHUIO HEe3aBUCMMO OT BpPemMeHU ero
NpPUYUHEHUA.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosAllero 3akoHa U3roToBUTENb (MCMONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cny»Kbbl, Bpes, NoaNeXUT BO3MELLEHUIO B Cly4ae ero Npu4ymMHeHus B
TeyeHMe [OecATU NleT CO AHA nepefadyn ToBapa (paboTbl) noTpebutento, a ecnnm AeHb nepegayu
YCTaHOBMUTb HEBO3MOXKHO, C AaTbl U3rOTOBAEHUA TOBapa (OKOHYAHWUA BbINOAHEHUA PaboTbl).

Bpen, NpMUYNHEHHDBIN BCNeACTBME HEAOCTAaTKOB TOBapa, NOA/EKNT BOSMELLEHWUIO NPOAABLOM MK
W3roToBMTEIEM TOBApPa NO BbIGOPY NOTEpPREBLUErO.

Bpen, NpUYMHEHHbIA BCAeACTBME HEAOCTAaTKOB PaboTbl MAM YCAYTU, NOANENKMT BO3IMELLEHWUIO
ncnonHuTenem.

4. W3rotoBuTeNb (MCMONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHDbIA XKU3HW,
300POBbI0 MAN MMYLLECTBY MOTPebUTENA B CBA3W C WMCMO/Jb30BAHWEM MaTepuanos, obopyaoBaHuA,
WHCTPYMEHTOB U WHbIX CPeACTB, HEOOXOAMMbIX ANA MPOW3BOACTBA TOBApPOB (BbINOJHEHMA pPaboT,
OKa3aHWA yCayr), He3aBUCMMO OT TOFO, MO3BOASAA YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOWCTBA U/IM HeT.

5. U3rotosuTenb (McnonHUTeNb, NpogaBeL,) 0cBObOXKAAETCA OT OTBETCTBEHHOCTU, €C/IU AOKANKET,
4TO Bpes NPUYMHEH BCNeACTBUE HEMNPEOAOIMMON CUMbI UAN HApYLIEHWUA NOTPebUTeNEM YCTaHOBAEHHbIX
npaBWa UCNOAb30BAHWA, XPaHEHUS MW TPAHCMOPTUPOBKKM ToBapa (paboTbl, ycayru).

CraTba 15. KomneHcauma mopasnbHOro spesa

MopanbHblA  Bped, MNPUUYUHEHHbIA nNOTpPebuTento BCAEACTBUME HapylleHUMA U3roToBUTesiem
(ucnonHuTenem, NpogasLOM,  YNOJHOMOYEHHOM  OpraHu3auumen WAn  YyNOAHOMOYEHHbIM
WHAMBMAYANbHBIM  MpeAnpUHMMATENEM, MMMOPTEPOM) nMpaB noTpebuTtens, npesyCMOTPEHHbIX
3aKOHaMM WM NpPaBOBbIMW aKTamu Poccuiickon Pepepaumn, pPeryavpyroLmMMn OTHOWeEHUA B obniactu
3aWMTbl NpPaB noTpebutenen, NoANEKUT KOMNEHCALMM NPUYNHUTENEM BPEeAa NPU HAJIMYUU EFO BUHDI.
Pasmep KomneHcaLmMmn MopasbHOro Bpesa onpeaenaeTca CyAOM M He 3aBUCUT OT pa3mepa BO3MeLLEHMUA
MMYLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-d3)

KomneHcaumMa  mMopanbHOro  Bpeda  OCYLLeCTBAAETCA  HEe3aBMCMMO  OT  BO3MeLUEeHMA

MMYLLECTBEHHOrO BpeAa U NOHECeHHbIX NoTpebuTenem ybbITKOB.

CraTba 16. HeaencTBnTENbHOCTb YCI0BUIA 40OTOBOPA, YLLEMAAIOLWMX Npasa notpeburens
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1. YcnoBua poroBopa, ywemiswolme npaBa noTpebuTens Mo CpPaBHEHUIO C MpaBUIaMMU,
YCTAHOB/IEHHbIMW 3aKOHaMM WM MHbLIMW NPABOBbIMKM akTamu Poccuiickolt Pepepauymn B obnactu
3alWMTbI NpaB NoTpebuTesieit, NPU3HaOTCA HeAeNCTBUTEIbHbIMMU.

Ecnv B pesynbTaTe UCMOJIHEHUA LOrOBOPA, YLWEMAIOWEro NpaBa NoTpebuTens, y Hero BO3HUKAU
yObITKM, OHW NoANEKAT BO3MELLEHUIO U3rOTOBUTENIEM (MCNONHUTEIEM, NPOAABLLOM) B MOJIHOM 0bbeme.

2. 3anpewaeTtca obycnosamBatb npuobpeteHre oaHWX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeteHMem WHbIX TOBapoB (pabot, ycayr). YObITKM, NpUUYMHEHHble NOTpebuTento BCaeacTBME
HapyweHus ero npaBa Ha cBob6oAHbIN BbIGOp ToBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obbveme.

3anpewaeTtca obycn0BAMBATL YA0BAETBOpPeHMEe TpeboBaHMI noTpebuteneil, NpesbABASEMbIX B
TeyeHue rapaHTUMHOro CPOKa, YCIOBUAMM, HE CBA3AHHbIMK C HEAOCTaTKaMu TOBapoB (paboT, ycnyr).
(ab3aL BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpogasey, (McNonHUTENb) He BripaBe 6e3 cornacus NoTpebuTens BbINOAHATL A4ONOJHUTE/bHbIE
paboTbl, ycayru 3a naaty. MNoTpebutenb Bnpase OTKa3aTbCA OT OMN/IaThl TakKMX paboT (ycayr), a ecam oHu
onnayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT MNpPoAaBua (MCNONHUTENA) BO3BpaTa YynaayeHHOM
cymmbl. Cornacre notpebutensa Ha BbINOJHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaty opopmaneTcs
npoAaBuUom (MCnonHUTENEeM) B NUCbMEHHOM GOpMme, eciM MHoe He MNpeaycMoTpeHo deaepanbHbim
3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2013 N 363-93)

Cratba 16.1. dopmbl U NOPAAOK ONAaThl NPU NpPoAarke TOBapoOB (BbINOSHEHUN PabOT, OKaszaHUM
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHuTenb) 06s3aH obecneynTb BO3IMOXKHOCTb OMJaTbl TOBApoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HALUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BblOOpY NoTpebuTens.

Ob6A3aHHOCTb 0becneynTb BO3MOMKHOCTb OMaTbl TOBapoB (pPaboT, yc/ayr) € UCNO/b30BaHUEM
HaLMOHAMbHbIX MAATEXHbIX MHCTPYMEHTOB B PaMKax HALMOHANbHOM CUCTEMbl MAATEXHbIX KapT He
pPacnpocTpaHAeTCA Ha CyObeKTOB NpeAnpUHUMATENIbCKOW AeATeNbHOCTM, BblpyyKa OT peanmsauuu
TOBApOB (BbINONHEHMA PaboT, OKasaHuA ycayr) 6e3 yyeTa Hanora Ha A0HABAEHHYHO CTOMMOCTb MM
6anaHcoBas CTOMMOCTb AKTMBOB (OCTaTOYHAA CTOMMOCTb OCHOBHbIX CPeACcTB W HemaTepuanbHbIX
aKTMBOB) KOTOPbIX 33 MPeALecTBYOWMIA KaneHaapHbld rod He npeBbllaeT npefefibHble 3HaYeHus,
ycTaHoBAeHHble MNpaButenbctBom Poccuiickol ®eaepaumm gns MUKponpeanpuaTui.

2. Onnata TOBapoB (paboT, ycnyr) MoMKeT Mpou3BOAUTLCA MOTPebUTENEM B COOTBETCTBUM C
YKasaHMemM npofasua (MCNoAHUTeNa) nyTem pacyeToB 4vepe3 cyObEeKTOB HALMOHA/IbHOM MAaTeXHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe NAATEXHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitickot depepaummM 0 HAUMOHANbHOM NNATEKHOM CUCTEME, €C/IM MHOE He YCTaHOB/EHO
benepanbHbIMKU 3aKOHAMM MW MHBIMW HOPMATMBHbBIMW MPABOBbIMUM akTaMu Poccuiickol Geaepaumu.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HANMYHBIMK AEHEXHbIMU cpeacTBaMu 06A3aTeNbCcTBa
notpebuTtena nepen npoaasLoOmM (McCnonHUTenem) no onnate ToBapoB (paboT, ycayr) cuuTaloTcs
WCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HAMIMYHbIX AEHEXKHbIX
CcpeacTBs npogasuy (McnonHuTento) nnbo naaTeXHOMy areHTy (cybareHTy), ocyLlecTBaAALLEeMY
AeATeNbHOCTb Mo NpuemMy naaTexen GpUsndecknx auu,

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem mMepeBoda MNpPeLoCTaBAseMbIX MoTpebutenem
Ha/IMYHbIX AEHENXHbIX cpeacTB 6e3 oTKpbITMA B6aHKOBCKOro cyeTa obasaTtesnbCcTBa NoTpebutena nepes
npoaaBLOM (UCnoNHMTeNem) no onaate ToBapoB (paboT, ycayr) cuMTaloTCA UCMONHEHHbIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA MOTPEebUTENEM HANUYHBIX OEHEXHbIX CPeacTB
KpeauTHOM opraHusaumm nmnbo OGaHKOBCKOMY MATEXKHOMY areHTy (cybareHTy), OCyLLecTBASIOWMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuiickoli degepaumm 0 HaUWOHaAbHOM
NAaTEXHOW cucteme.

Mpw onnaTe ToBapoB (paboT, yciyr) nyTem nepeBona AeHEeXHbIX CPEACTB B paMKax NpUMEHAEMbIX
bopm 6e3HaNMYHbIX pacyeToB 06A3aTeNbCTBa MOTPebUTENs nepes NpofasLomM (MCMonHUTenem) no
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onsate ToBapoB (paboT, ycayr) cYMTAlOTCA UCMOHEHHBIMW B CYMME, YKa3aHHOW B PaCMoOpPsAMKeHUU o
nepeBoAe [AEHEXHbIX CpPeacTB, C MOMEHTa NOATBEPXKAEHUA €ro WUCNONHEeHWA 0b6CayKuBatoLel
noTtpebuTena KpeanTHOM opraHusaumen.

4. Mpu onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3anpeLLeHO YCTaHaBAUBATL B
OTHOLWIEHMU OJHOTO BMAA TOBAPOB (paboT, ycayr) pas/sivyHble LieHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB MU B PpaMKax NpuMeHsaemMbix popm B6e3HaIMYHbIX pacyeTos.

5. MNpopasey, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKLIME Yy NOTpebutena yo6bITKM,
BbI3BaHHble HapyLleHNnem TPeboBaHWIM NYHKTA 1 HAcToALLEN CTaTbu.

Cratbs 17. CynebHas 3awuTta npas notpebutene

1. 3awuTa npas notpebuteneit ocyLLecTBaAAETCA CYA0M.

2. Vickn o 3awmTe npas notpebutenein moryT 6biTb NpeabssaeHbl No BbiI6Opy MCTUa B Cyd NO
MecCTy:

HaXoMXAeHWA opraHn3aLmMm, a ec/iM OTBETYMKOM ABNAETCA MHAMBUAYANbHbIA NpeanpuHMUMaTENb, -
€ro ¥UTeNbCTBa;

UTENbCTBA AU NpebbliBaHMA UCTLA;

3aK/I0YEHMA UKW UCNONIHEHMA A0roBopa.

ECAn MUCK K opraHuM3auumn BbiTeKaeT U3 AeATeNbHOCTU ee duaMana UaM npeacTtaBuTeNbCTBa, OH
MOMKeET bbITb NPeabAB/IEH B CY4 MO MECTY HaxoXaeHus ee duUaMana MAn NpeaCcTaBUTEIbCTBA.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTLbl MO WMCKaM, CBA3AHHbLIM C HapylleHWem npasB notpebutenei,
0cBOBOMKAAOTCA OT YynaaTbl rOCYAApPCTBEHHOMN MOLWINHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. SALLUTA NPAB NOTPEBUTENEN NPU NPOOANE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MNpaBa noTpebuTenn npn obHapyKeHUU B TOBape HEAOCTATKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutens B cnyvyae OoO6HAPYKEHWUA B TOBApPE HEAOCTAaTKOB, €C/IM OHWU He Bbln OroBopeHbI
npoAaBLLOM, MO CBOEMY BbIbOpY BNpaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX ke mogenn n (unun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAaKOW e TOBAp APYroi MapKu (Mogenu, apTukyaa) ¢ COOTBETCTBYOWMUM
nepepacyeTom NOKYNHOM LLeHbI;

noTpeboBaTb COPA3MEPHOro YMeHbLUEHMSA NOKYNHOM LLEHbI;

notpeboBaTb HesamegAUTeNIbHOTO 6e3B0O3ME3AHOr0 YCTPAHEHMA HeLOCTATKOB TOBapa WAu
BO3MELLLEHMA PAaCcXo40B Ha UX UCTPaBeHUe NoTpebuTenem uam TPETbUM NLLOM;

OTKa3aTbCA OT MCMOJSIHEHMSA AOrOBOpPa KynAu-NpoAarkn u notpeboBaTb BO3BpaTa ynjaayeHHOW 3a
ToBap cymmbl. Mo TpeboBaHWiO NMpogaBLa M 33 ero cyeT MOTPebuTesb [O/KEH BO3BPATUTb TOBAp C
HefoCTaTKaMMu.

Mpn 3TOomM noTpebuTten, BnpaBe nNoTpeboOBaTb TaKXKe MNOAHOrO BO3MeLLEHMA YObITKOB,
NPUYUHEHHBIX eMy BCNeACTBME NPOLAXKM TOBapa HeHaA/1eXKallero Kayectsa. YObITKM BO3MeLLatoTcA B
CPOKW, YCTAaHOBJIEHHbIE HACTOALWMM 3aKOHOM ANA YAOB/IETBOPEHUSA COOTBETCTBYIOLMX TpeboBaHMI
notpebutens.

B OTHOLEHUN TEXHWYECKU CNOMKHOFO TOBapa MOTPebuTesb B CAydyae OBHAPY)KEHUA B HEM
HeAOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHMSA LO0roBOpPa Kymnau-npoaaxu v notpebosBaTb BO3BpaTa
YyNNa4YeHHOM 33 TaKoW ToBap CyMMbl 1MBO NpeabaBUTb TPpebOBaHME O ero 3amMeHe Ha TOBap 3TOM e
Mapkn (Mogenun, apTMKyna) WAWM Ha TaKOW e ToBap Apyroi Mmapku (mogenwn, apTukyna) c
COOTBETCTBYIOLMM MepepacdeTom MOKYMHOM UeHbl B TeyeHMe NATHAALATM AHEW CO AHA nepenayu
notpebutento Takoro ToBapa. [0 MCTEYEHUM 3TOrO CpPOKa YKasaHHble TpeboBaHWA noanexar
YA0BNETBOPEHMUIO B O4HOM U3 CAEAYIOWMX C/IyYaeB:
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obHapyXeHue CcyLecTBEHHOrO He40CTaTKa TOBapa;

HapyLUeHWe YCTaHOBEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWUA HeOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHMA TOBapa B TEYEHME KaxKAOro rofa rapaHTUMHOrO CpoKa B
COBOKYMHOCTM 60/nee Yem TpuALaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHWA ero PasiM4yHbIX
He[0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXHbIX TOBAapoB yTBep)KAaaetca [pasuTennctBom Poccuitckoi
depepauum.

(n. 1 8 pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B NyHKTe 1 HacToslel cTaTb, MNPenbABAAOTCA noTpebutenem
npogasuy /Anb6o yNnoAHOMOYEHHOW OpraHM3auMM WAW  YNOJHOMOYEHHOMY WHAUBUAYASbHOMY
npeanpuHUMaTeNto.

(8 pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

3. NoTtpebuTens BNpase NpeabABUTL TPeOOBAHMA, YKa3aHHble B ab3aLlax BTOPOM M OATOM NYHKTA
1 HacTosWwel CcTaTbM, MW3rOTOBUTE/NO, YNOJHOMOYEHHOW OpPraHusauuMnM WauM YNnoJaHOMOYEHHOMY
WHAMBUAYANbHOMY NPpeanpUHUMATENIO, UMMOPTEPY.

(8 pea. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

Bmecto npeabsAsneHMa 3TUX TpeboBaHUIt NoTpebuTenb BNpase BO3BPaATUTb WU3rOTOBUTENO WU
MMMOpPTEPY TOBAP HEHAZEKALLEro KayecTBa M noTpeboBaTh BO3BpaTa YNAayeHHOM 32 HEro CyMmbl.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PegepanbHbliii 3akoH oT 25.10.2007 N 234-93,

5. OTcyTcTBME Yy nOTPebuTens KaccoBOro WMAM TOBApPHOIro 4Yeka /MO0 MHOTO OOKYMEHTa,
yaocTtoBepAlwmnx GakT M YCNOBMA MOKYMNKM TOBapa, He ABAAETCS OCHOBaHWEM pA/1Aa OTKasa B
YyO0BNETBOPEHMN ero TpeboBaHui.

MpoaaBsey,  (M3roToBUTENb),  YMOJIHOMOYEHHAs  OpraHM3aumMa  WAWM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNOPTeP 0653aHbl NPUHATL TOBAp HEHaZ/eXKallero KayecTsa y
notpebutensa u B cayvyae HeobxoAMMOCTU NPOBECTM NPOBEPKY KayecTsa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o NpuMYMHax BO3HWKHOBEHWA HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTesnb),
YNONHOMOYEHHAA OpraHW3auMsa WMAWM  YNOJHOMOYEHHbIA MHAMBUAYANbHbIA  NpeanpuUHUMATEND,
umnopTep 06MA3aHbl NPOBECTM SKCNEpPTU3y TOBapa 3a CBOM cyeT. JKcnepTusa ToBapa MpPOBOAMTCA B
CPOKMW, yCTaHOBNEHHble cTaTbamu 20, 21 wn 22 HactoAwero 3akoHa AnA yAoBAETBOPEHMA
COOTBETCTBYIOLWMX TPeboBaHUIN noTpebutena. Motpebutenb Bnpase NpPUCYTCTBOBaTb NPU NPOBEAEHUMU
3KCMepTM3bl TOBAapa M B C/Ay4ae Hecornacusa C ee pesynbTaTaMu OCMOPUTb 3aK/AOYeHWMe TaKoW
3KCNepTM3bl B cyaebHOM nopaakKe.

(8 pea. PepgepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepPTMU3bl TOBApPA YCTAHOBAEHO, YTO €r0 HEAOCTAaTKM BO3HUKAM BCaeACTBME
00CTOATENBCTB, 33 KOTOPble He OTBEYaeT Npoaasel, (M3roToBuTenb), NoTpebutenb 0b6A3aH BO3MECTUTb
npoaasuy (M3roToBUTENt0), YNONHOMOYEHHOM OpraHn3aLMm AN YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npeanpuvHMMaTeNo, MMMNOPTEPY Pacxodbl Ha MpPOBeAEeHWEe 3KCMEePTM3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM Pacxosbl HA XPaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopasel, (M3roToBMTE/Nb), YMNOJHOMOYEHHas OpraHM3auuMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTeslb, UMNOPTEP OTBEYAeT 3a HeAOCTaTKM TOBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPAHTUIMHbBIN CPOK, eCNM NOTPebUTENb AOKANXKET, YTO OHM BO3HWUKAW A0 Nepenadun ToBapa
noTpebuTento ax No NPUYMHaAM, BOSHUKLLMM 40 3TOr0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B OTHOWEHMM TOBapa, Ha KOTOPbIA YCTAHOB/EH rapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNONHOMOYEHHAA OpraHW3auMsa UAWM  YNOJHOMOYEHHbIA MHAMBUAYANbHbIA  NpeanpuUHUMaTEND,
MMMOPTEP OTBEYAET 3a HeAOoCTaTKM TOBAPaA, €C/IM He AOKAMKET, YTO OHW BO3HMKAW MOCAEe nepenayu
TOoBapa notpebuTtento BCAeACTBME HapylleHMA noTpebutenem NpaBua UCMONb30BAHWUA, XPaHEHUA UK
TPAHCMOPTUPOBKM TOBapa, AENCTBUI TPETbUX UL, UM HENPEOLOANMOMN CUAbI.

(8 pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-93)
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(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

7. JocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom bosiee NaTu KMAorpaMMoB A1 PEMOHTA,
YUEHKM, 3amMeHbl U (MnK) BO3BpaT UX MOTPEObUTENt0 OCYLLEeCTBAAIOTCA CMAaMKM UM 3a CYeT MpoaasLla
(v3roToBUTENS,  YNOJIHOMOYEHHOW  OpraHM3auuMuM  WAW  YNOJIHOMOYEHHOro  MHAMBUAYA/bHOIO
npeanpuvHMMmaTens, umnoptepa). B cnayyae HeWcnonHeHWUA [aHHOM 0653aHHOCTM, a TaKXke Mnpu
OTCYTCTBMM NpofaBua (M3rotoBuTeNsA, YMNOJNHOMOYEHHOW OpraHM3auMm WAM  YNOJNHOMOYEHHOrO
WHAUBUAYANbHOTO MpeanpuUHUMATENs, UMMNOPTepa) B MecTe HaxOXAeHWa NoTpebutens [oCTaBKa U
(vnn) BO3BpaT YyKasaHHbIX TOBAPOB MOFYT OCYLLECTBAATbLCA noTpebutenem. Mpu 3ToM nposasey,
(v3roToBUTENbL,  YMOJHOMOYEHHAs  OPraHM3auMa  WAM  YNOJHOMOYEHHbIA  WUHAUBUAYANbHbIN
npegnpuHMmMmartenb, UMnopTep) 0b6s3aH BO3MECTUTb NOTPEebUTENIO PAacXoabl, CBA3aHHbIe C AOCTaBKOW U
(vnn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTba 19. CpoKku npeabasaeHus noTpebutenem TpeboBaHM B OTHOWEHUN HEAOCTAaTKOB TOBapa

1. MoTpebutenb Bnpase nNpPeabABUTb MNPenAyCMOTPEHHble cTaTbeit 18 HacTosAwero 3aKoHa
TpeboBaHMA K npogasly (M3roToBUTEND, YNOJAHOMOYEHHOW OPraHM3auMmM MAM YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY MNPeAnpUHUMATEN0, UMNOPTEPY) B OTHOLUEHMM HEAOCTAaTKOB TOBapa, €C/IM OHWU
06HapyXeHbl B TeYEHME rapaHTUMHOIO CPOKa AN CPOKA FOAHOCTU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHWN TOBapOB, Ha KOTOPbIE FAPAHTUNHbIE CPOKM UAWN CPOKWU FTOLHOCTU He YCTaHOBJEHDI,
notpebuTenb BNpase NpeabABUTbL YKasaHHble TPeboBaHWUSA, ecin HefoCTaTKM TOBApPOB OBHapyKeHbl B
pa3yMHbI CPOK, HO B Mpesenax AByX NeT CO AHA Nepenayn ux notpebutento, ecnm bonee gantenoHble
CPOKU He YCTAHOBJ/IEHbI 3AKOHOM UM [OTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHBIA CPOK TOBapa, a TAKKe CPOK ero caybbl ucuncnAeTcA Co AHA nepenayun Tosapa
notpebuTento, ecan UHOe He npPeaycMoTpeHo Jorosopom. Ecnm aeHb nepefaynm  yCTaHOBUTL
HEBO3MOHO, 3TN CPOKMN MCYUCNALOTCA CO AHA N3rOTOBJIEHMA TOBApa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[nAa ce30HHbIX TOBAapoB (00YyBWM, oAeXAbl M MNPOYMX) 3TU CPOKM MUCHUCAAOTCA C MOMEHTA
HaCTynJeHnA COOTBETCTBYIOWEro Ce30Ha, CPOK HACTyMnJ/eHMA KOTOPOro onpeaensaeTrcd COOTBETCTBEHHO
cybbektammn Poccuitickot depepaunn UCXoaa M3 KAMMATUYECKMX YC/IOBUIA MeCTa HaXOMKAEeHMUA
nortpebutene.

Mpu npofaske ToBapoB Mo 06pa3Lam, MO MOYTe, a TAKKe B C/yYasAX, €CIM MOMEHT 3aKato4eHus
[0roBopa Kynau-npojaxu M MOMEHT nepefayn ToBapa NOTpebutento He COBMNAZAAIOT, 3TU CPOKM
WCYMCAAIOTCA CO AHA [OCTaBKM ToBapa noTtpebutento. Ecnm notpebutenb AuWeH BO3MOXKHOCTU
MCNONb30BaTb TOBap BC/AeACTBME OOCTOATENbCTB, 3aBUCAWMX OT NpoAasua (B 4acTHOCTM, ToBap
HY)XOAeTCs B CMNeuMasbHOW YCTaHOBKE, MOAKIIOYEHUM WUAM COOPKE, B HEM MMEIOTCA HEepOoCTaTKM),
rapaHTUNHBIA CPOK He TeyeT A0 YCTPaHeHMA NPOLABLOM TaKMx obctoaTenbcts. Ecam AgeHb AOCTaBKMY,
YCTaHOBKM, MOAKNOYEHMA, COOPKU TOBapa, YCTPAHEHWA 3aBUCALLMX OT MNpoJaBLa OOCTOATENLCTSB,
BC/IeACTBME KOTOPbIX MNOTPebUTENb HE MOMKET MCMo/b30BaTb TOBap MO Ha3HAYeHMUIO, OnpenenvUTb
HEBO3MOXHO, 3TU CPOKU MCHUCAAIOTCA CO AHA 3aKNOMEHNA [OTOBOPA KYNAU-NPOSANKM.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, cKkAtoYeH. - PeaepasibHbIl 3akoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTV ToBapa onpesenseTca NepuoLom, NUCHUCAAEMbIM CO AHA U3rOTOB/JIEHWUA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUrogeH K MCNONb30BaHMIO, WAWM AATOM, 4O HACTYN/JeHWs KOTOpPOW ToBap
NPUroAeH K NCNOIb30BAHUIO.

MpoaonKMTENbHOCTD CPOKa FOAHOCTM TOBapa AO/KHA COOTBETCTBOBATb 0653aTe/ibHbIM
TpeboBaHMAM K Be3onacHOCTM ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTUMHbIE CPOKM MOTYT YCTaHABAMBATLCSA Ha KOMMIEKTYOWME U34E/IMA U COCTABHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMAEKTYIOLLME U3AENMA U COCTaBHbIE YaCTU UCHUCAALOTCA
B TOM Ke NMopsifKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUHbIE CPOKM HA KOMMEKTYIOWME MU3LENMA M COCTaBHble 4acTM ToBapa CcyuTatoTCcA
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paBHbIMW TFapaHTUMHOMY CPOKY Ha OCHOBHOE M3Jenne, eCciM UHOEe He YCTAaHOB/JEHO A0rosopom. B
CNyyae, eciM Ha KOMMJEKTylolwee u3fenmMe M COCTaBHYH 4acTb TOBapa B A0roBope YCTaHOBEH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAO/IKUTENIbHOCTU, YEM TapaHTUIMHbLIN CPOK Ha OCHOBHOE u3aenwue,
notpebuTtens Bnpase NpeabABUTb TPeOOBaHUA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOWEro n3aenus
M COCTaBHOW 4acTW ToBapa, NPW WX OBHapyXKeHWu B TeyeHue rapaHTMMHOTO CPOKa Ha OCHOBHOE
usgenuve, eciv MHoe He NpesycMOTPEHO LOrOBOPOM.

(8 pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecim Ha  KOMNJEKTywolWee  M34enne  YCTAHOB/IEH  FapaHTUWHBIA  CPOK  6osbluei
NPOAO/IKUTENbHOCTH, YEM FapPaHTUIHBIN CPOK Ha OCHOBHOM ToBap, NOTpebutenb BNpase NpPeabABUTbL
TpeboBaHMA B OTHOLIEHWM HEeAOCTAaTKOB TOBapa MpPU YCAOBUM, YTO HEAOCTATKM KOMMIEKTYHOLLErO
n3genva obHapy)KeHbl B TeYeHWe TFapaHTUMHOIO CPOKa Ha 3TO U34e/Me, He3aBUCMMO OT UCTeYeHUA
rapaHTUMMHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, YKa3aHHble B HACTOALLEN CTAaTbe, AOBOAATCA A0 CBeAeHUA noTpebutena 8 MHGopmaLumm
0 TOBape, NPeAoCTaBAAEMON NOTPebUTENO B COOTBETCTBUM CO cTaTber 10 HacToAwero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPEHHbIV AOTOBOPOM FapaHTUIAHbBIN CPOK COCTaBAAET MEHEee ABYX
NIeT M HeJoCTaTKM ToBapa OBHapyKeHbl NoTpebutTenem no MUCTEeYEHUU TapaHTUIMHOTO CPOKa, HO B
npegenax AByx JieT, noTpebutenb BnpaBe NpeabsBUTb Npoaasuy (M3roTosBuTento) TpeboBaHwus,
npeaycMmoTpeHHble cTaTbel 18 HacToAlero 3aKoHa, eciv AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HUKAU
[0 ero nepegayun noTpebuTento UAM No NPUYMHAM, BO3HUKLWIUM 40 3TOF0 MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsSIBIEHUS CyLW,ECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTenb Bnpase NpesbaBUTb
M3rotoBuTel0  (YyNo/sIHOMOYEHHOW  OpraHM3auMm  WAUM  YNOJIHOMOYEHHOMY  WHAUBUAYa/IbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6€3BO3ME3LHOM YCTPAHEHMM TaKUX HELOCTATKOB, eCn
[OOKaXKeT, YTO OHM BO3HWKAWM A0 Nepenayv ToBapa MOTPEBbUTEeNto UAM MO MPUYMHAM, BO3HMKLWUM 40
3TOr0 MOMEHTAa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpenbAB/EeHO, eC/n HeaoCTaTKM ToBapa
O6HapyXeHbl NO MUCTeYEeHWW ABYX JNeT CO [HA rnepefayn ToBapa noTpebutento, B TevyeHue
YCTaHOBNEHHOrO Ha TOBap CPOKa CAyXbbl MAM B TeyeHWe AecATU NeT Co AHA nepegayn ToBapa
notpebutento B C/y4ae HeEYCTAHOBAEHUA CPOKa CAyxbbl. Ecnm ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHWe pABaguaTM AHEeN Co AHA ero npeabaB/ieHUs noTpebutenem uam
OOHApPYXEHHbI MM HEAOCTAaTOK TOBapa ABAAETCA HEYCTPaHWMbIM, NoTpebutenb no csoemy Bblbopy
BrnpaBe nNpeabsABUTb W3roTOBUTEND  (YNONHOMOYEHHOW OpraHusauuMuM UAM  YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY MNPeAnpUHUMATENO, UMMOPTEPY) MHble NPensyCMOTPEHHble NMYHKTOM 3 cTaTtbu 18
HacTosAwero 3akoHa TpeboBaHMA AW BO3BPATUTb TOBAp M3roTOBUTENO (YNOJHOMOYEHHOM OpraHM3aLmm
WUAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTENo, UMNopTepy) U noTpeboBaTb BO3BpaTa
YyN/laYeHHOM AEeHEXKHON CYMMBblI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HenoCTaTKOB ToBapa M3roToBuTenem (NpoAaBLOM, YNOJHOMOYEHHOM
opraHu3saumen Uan ynosHOMOUYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. EcanM CcpoK yCTpaHeHWs HeaoCTaTKOB ToBapa He onpefeneH B MNUCbMeHHOW dopme
cornaweHMem CTOPOH, 3TM HeaoCTaTKU [OJIKHbl ObiTb YCTpaHeHbl M3roToBuTesnem (NpoaaBLOM,
YNONHOMOYEHHOM OpraHM3aumMelrt WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeanpUHUMATENEM,
MMMNOPTEPOM) He3aMea/IUTENbHO, TO €CTb B MUHUMAa/bHbIN CPOK, 06BEKTUBHO HEOBXOAMMbIN ANa UX
YyCTPaHeHMA C y4eToM OObl4HO npumeHsemoro cnocoba. CpoK YCTpaHeHMA He[OoCTaTKoB TOBApa,
onpeaensemblit B NMCbMeHHOM Gopme cornalleHMem CTOPOH, He MOKET NPeBbILWaTh COPOK NATb AHEN.

B cnyyae, ecnm BO Bpema yCTpaHEHWs HeLOCTaTKOB TOBapa CTaHET OYEBMAHbLIM, YTO OHU He byayT
YCTPaHEHbl B ONpeAeNieHHblld COornaleHMeM CTOPOH CPOK, CTOPOHblI MOFYT 3aK/OUUTb COFMlaleHne o
HOBOM CPOKe YCTpaHeHWUs HegoCTaTKoB, ToBapa. [py 3ToM OTCYyTCTBME HEOBXOAMMbIX AAA YCTPaHEeHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTeit (aeTanein, matepmnanos), obopyaosaHMa UAN NOAO0HHbIE NPUYMHBI
He ABNAIOTCA OCHOBaHMEM A/1A 3aK/HYEHMA COrNalleHns O TaKoOM HOBOM CPOKe M He 0CBO6OXKAatoT oT
OTBETCTBEHHOCTM 3@ HAapYLUEHWE CPOKa, ONpPeLeNeHHOro Cor/lalleHnemM CTOPOH NepBOHAYasIbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)
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2. B oOTHOWeEHWW TOBApOB AJ/UTENbHOIO MNO/Mb30BaHMA M3rOTOBUTENb, Mpogasey, JsMbo
YyNOJIHOMOYEHHasa OpraHn3auma Uan ynoaHOMOYEHHbI MHAMBUAYAAbHbIN NpeanpuHMmaTens 0ba3aHbl
npu npeabsaBiAeHUN notpebutenem ykasaHHoro TpeboBaHWs B TPexAHEBHbIM CPOK 6e3Bo3mMe3gHO
npeaocTaBuTb NOTPebUTeNto Ha nepuos PemMoHTa ToBap A/MTE/IbHOro NOAb30BaHMA, obnagatoLLnit
3TMMM e OCHOBHbIMW MOTPEOUTENbCKMMK CBOMCTBaMM, obecneyms LOCTaBKY 3a CBOW cyeT. [lepeyeHb
TOBapoOB A/MTENIbHOIO MNO/Ib30BaHMA, HAa KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHAeTcs,
ycTaHaBnmBaeTca MpasutenbctBom Poccuitckoit Pegepaumm.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 21.12.2004 N 171-93, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMsA HeLOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoa/sieBaetca Ha
nepuoa, B TeYeHWe KOTOPOro TOBAp He WCMO/b30BancA. YKasaHHbI Nepuos, UCYUCNNAETCA CO AHSA
obpaleHna notpebutens c TpebosaHMem o6 ycTpaHEHUN HEAOCTAaTKOB TOBapa 4O AHA Bblgayu ero no
OKOHYaHUKM pemoHTa. Mpu Bblgaye ToBapa M3roToBMTeNb (NpogaBel, YNoJHOMOYEHHas opraHMsaums
WAW YNONHOMOYEHHbIN MHAMBMAYaNbHbIA NpeanpuHMMaTeNb, MMNopTep) 06s3aH NpPeaoCTaBUTL B
nucbMeHHon dopme noTpebutento nHbopmaumio o gate obpalieHus notpebutens ¢ TpeboBaHem 06
yCTpaHeHUM OBHapY}KEeHHbIX MM HeLOCTaTKOB TOBapa, O AaTe mepedayn ToBapa notpebutenem ans
yCTpaHeHWUA HeAOCTAaTKOB TOBapa, O AaTe YCTpaHeHWA HeAOCTaTKOB ToBapa C MX onucaHuem, ob
MCMO/Ib30BaHHbIX 3anacHbIX YacTax (4eTansax, matepuanax) U o gaTe BblAa4yu ToBapa notpebutento no
OKOHYaHUW YCTpaHEeHMA HeAOCTaTKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

4. MpKn ycTpaHeHMM HeAOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMAEKTYIOWEro Usaenna uam
COCTaBHOWM 4YacTW OCHOBHOMO M3A4eAusi, Ha KOTOpble YCTaHOB/EHbl FapaHTUIHbIE CPOKM, Ha HOBblE
KOMM/IEKTylolLee n3genne AN COCTaBHYI0 YacTb OCHOBHOMO M34eNWA YCTaHaB/AMBAETCA rapaHTUAHbIN
CPOK TOW Ke NMPOLO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMIMJIEKTYIOLEee U3Ae/Me UAN COCTaBHYIO
YacTb OCHOBHOIO M34eNna, ecNu MHOe He NPeAyCMOTPEHO [JOrOBOPOM, M TAapaHTUIAHBLIA CPOK
NCYNCIAETCA CO AHSA BblAauM NOTPEOUTEIO 3TOrO TOBApa N0 OKOHYAHWUM PEMOHTA.

(n. 4 B pea. depepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CraTba 21. 3ameHa ToBapa HEHaA/EXKaLLero Kayecrsa

1. B cnyyae obHapy:KeHuA noTpebuTenem HefoCTAaTKOB ToBapa WM npeabasaeHua TpebosaHuA o
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJAHOMOYEHHAA OpraHU3auMa WAWM  YNOJHOMOYEHHbIN
WHAMBWUAYaNbHBIN NpeAnpUHMMaTE b, UMNOPTEP) 0653aH 3aMEHUTb TaKOM TOBap B TeYEeHUe cemMu AHel
CO [AHA nNpenbsABfeHUA YyKasaHHoro TpebosaHuAa noTpebutenem, a npu  HeobxoAUMOCTU
[OMNOJIHUTENbHOM MPOBEPKM KAayecTBa TAKOro TOBapa MpoAaBLOM (M3roToBuTenem, YnONHOMOYEHHOM
opraHusauMein MAM YNONHOMOYEHHbIM WHAMBMAYANbHBLIM NpeanpuHUMATENEM, MMNOPTEPOM) - B
TeyeHMe ABAALATU AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMs.

Ecam y npopasua (M3rotoBUTENs, YMNONHOMOYEHHOM OpPraHM3auUUM MAUM  YNOJHOMOYEHHOTO
WHAMBWUAYANbHOTO NpeanpuHUMaTens, UMnopTepa) B MOMEHT npeabaBaeHns TpeboBaHUA OTCYTCTBYET
HeobxoaMMblA A1 3aMeHbl TOBAp, 3amMeHa L0J/IKHa OblTb NpoOBeAeHa B TeYeHWe MecsAua Co AHA
npeabaBAeHNA Takoro TpeboBaHus.

B paiioHax KpaiHero CeBepa M NpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHuMe noTpebutens o
3aMeHe ToBapa MOANENKUT YA0BNETBOPEHUIO NO €ro 3asBJAEHUIO B CPOK, HEOBXOAMMbIN ANa ovepesHOoM
[0CTaBKM COOTBETCTBYIOLWErO TOBapa B 3TW PalioHbl, B C/llydae OTCYTCTBMA y Npojasua (M3rotoBuTens,
YNONHOMOYEHHOM OpraHusauunM WAM  YNOJHOMOYEHHOTO MHAMBUAYANbHOrO NpeanpuHMMaTens,
MMnopTepa) HeobXoAMMOro A1a 3aMeHbl ToBapa Ha AeHb NPeAbaABAEHNA YKa3aHHOIo TpeboBaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTtca bosiee cemun aHen, no TpeboBaHUIO NoTpebuTtena npoaasel,
(u3rotoBuUTENL NMBO YNONHOMOYEHHAs OpraHM3aumMa WAW  YNONHOMOYEHHbIN UHAUBUAYAbHbIV
npeanpuUHMMaTeNb) B TeUEHWE Tpex AHe co AHA npeabABaeHUs TpeboBaHMA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpPeaoCcTaBUTb NOTPeOUTEND BO BpeMeHHOE MO0/Nb30BaHWE Ha Nepuos 3ameHbl TOBap
O/MTENbHOTO MO0/Ib30BaHUA, 06/1afaloWmnii STUMKM e OCHOBHbIMU MOTPEOUTENIbCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NPaBWIO He PacrnpoOCTPaHAETCA Ha ToBapbl, MepeyvyeHb
KOTOPbIX ONpeaenaeTcs B COOTBETCTBUM C NYHKTOM 2 cTaTbm 20 HacToAwLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)
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2. ToBap HeHaA/1exKallero KayecTsa A0/IKeEH ObITb 3aMeHEeH Ha HOBbIM TOBap, TO eCTb Ha TOBAp, He
6bIBLUNIM B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUIHbLIA CPOK WCYUCAAETCA 3aHOBO CO JAHA Nepejayu ToBapa
nortpebuTento.

CraTtbA 22. CpoKK yaoBAeTBOPEHUA OTAEeNbHbIX TpeboBaHU noTpebutena
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPaZMEPHOM YMEHbLIEHMU MOKYMHOM LieHbl TOBapa, BO3MELLEHNU
pacxofoB Ha WCNpaBAeHVMEe HeAoCTaTKOB ToBapa noTpebutenem wauM TpeTbMM JIMLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOW CYMMbI, a TaKXKe TpeboBaHMe 0 BO3MeLLeHUM YBbITKOB, NPUYMHEHHbIX
noTpebutento BCAeACTBME MPOSAXKM TOBapa HeHag/eXKalero KayectBa /Mbo npenocTaBieHUs
HeHaanexauwen nHdopmaumm o ToBape, MOANENKAT YAOBAETBOPEHMIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW OpraHusaumein MM YNoAHOMOYEHHbIM WHAMBUAYANbHBLIM NpeanpuHUMaTenem,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabAB/EHUA COOTBETCTBYOLWEro Tpe6oBaHuA.

(8 pea. PepgepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOW OpraHM3aumMmM Wau
YNONHOMOYEHHOTO WMHAMBUAYANLHOTO MpeanpuHUMaTENa, MMNopTepa) 3a MPOCPOYKY BbINOJHEHUA
TpeboBaHuUi noTpebuTens
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMOTpeHHbIX cTatbamu 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe
3a HeBbIMNONHEHWE (334epKKYy BbINONHEHMA) TpeboBaHMA MOTPebuTens o NpeaocTaB/leHMM eMy Ha
nepuos pemoHTa (3ameHbl) aHaNoOrM4YHOro TOBapa Mpogasel, (M3roToBUTENb, YMNOJHOMOYEHHas
opraHusauma UanM ynosHOMOYEHHbIN UHOMBUAYAAbHBIN NpeanpuHUMaTe/ b, UMMNOPTEP), AONYCTUBLINKA
TaKWe HapyLlLueHus, ynaauneaeT noTpebutento 3a Kaxabll AeHb NPOCPOYKMN HEYCTOMKY (NeHI0) B pasmepe
OAHOTO NPOLEHTa LieHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepnensaeTca, UCXOAA U3 ero LieHbl, CyLLecTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bin0 ObiTb  YAOBAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHM3aumMeit WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBOILHOIO YA0BNETBOPEHUA TAaKOro TPebOBaHUA WAM B AEHb BblHECEHUS
cypebHoro peleHus, ecam TpeboBaHue A06POBONBHO YA0BNETBOPEHO He bblno.

(8 pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

2. B cnyyae HeBbINOHEHUs TPebOBaHUIN NOTPEOUTENA B CPOKK, NPeasyCMOTPeHHble cTaTbamu 20 -
22 HacToswero 3akoHa, noTpebuTtenb BnpaBe MO CBOEMY BblbOpy NpeabABUTb MHble TpeboBaHUS,
YyCTaHOBNEHHble CcTaTben 18 HacToALero 3aKoHa.

Cratba 23.1. [MocneactBuAa HapyweHWAa MpoAaBLOM CPOKa nepejayy npeaBapuTesibHO
onsiayeHHOro ToBapa noTpebutento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaaku, npeaycmatpuBarowmMii 0683aHHOCTb NoTpebutensa npeasapuTebHO
onaTUTb TOBAp, AO/IKEH COAep’KaTb YC/I0BME O CPOKe nepeaaqm ToBapa noTpedburento.

2. B cnyyae, ecnm npopasel, NOAYYMBLIMIK CyMMy NpeaBapuTesibHOW OnnaTthl B onpeaeneHHoOM
[OroBOPOM KYMN/IN-MPOAAXKM pasMmepe, He MCNOAHUA 06A3aHHOCTb NO Nepeaade ToBapa notpebuTento B
YCTaHOBAEHHbIN TaKUM AOTOBOPOM CPOK, NoTpebuTenb No ceoemy Bbibopy Bnpase notpebosaTh:

nepeaayv oniavyeHHoro ToBapa B YCTaHOB/IEHHbI UM HOBbIN CPOK;

BO3BpaTa CYMMbI NpeaBapuTebHON onaaTbl TOBapa, He NepeaHHoOro NpoaaBLOoM.

Mpn 3Tom noTpebutens BnpaBe MOTPeboBaTb TaKKe MOJIHOTO BO3MELLEHUSA YObITKOB,
NPUYUHEHHBIX €My BCNeACTBME HapylleHUsA YCTaHOBAEHHOro /[0roBOPOM KYMAW-NPOAAXKM CPOKa
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nepegayun npeaBapuTeibHO OMnJia4eHHOro ToBapa.

3. B c/nyyae HapyweHWs YCTAaHOB/JEHHOrO JOrOBOPOM KyMJIM-MPOAAXKM CpOKa nepesayu
npeaBapuTe/IbHO OMIAYeHHOro ToBapa MoTpebuTento NpoAasel, YNiayMBaeT eMy 3a KarKAbli AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe MOJMOBMHbI MPOLLEHTA CYMMbl MpeaBapuTE/IbHOM OnAaaThl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no A0roBopy Kynau-npogaxku nepegadya ToBapa
noTpebutento foKHA 6bl1a BbiTb OCYLLECTBNAEHA, A0 AHA NepeAayn ToBapa NoTPebuTento Uamn 4o AHA
yZ0BNETBOPEHUA TpeboBaHMA NOTpebuTens o Bo3BpaTe emy NpeaBapuTeNbHO YNaauyeHHOM UM CYMMbI.

Cymma B3bICKaHHOM noTpebutenem HeyCcTOMKM (NeHW) He MOXKeT MpeBbllaTb CyMmy
npegBapuTenbHO onaaTbl TOBapa.

4. TpeboBaHWA NoTpebuTeNn o BO3BpaTe YNAaYeHHOW 33 TOBap CYMMbl U O NMOJIHOM BO3MELLEHUU
y6bITKOB MoAg/exkaT yAOBAETBOPEHWUIO NPOAABLOM B TeYEHME AecATU AHEeN CO OHA npeabaBieHUs
COOTBETCTBYIOLWLErO TpeboBaHMA.

5. TpeboBaHMA noTpebuTens, yCTaHOBAEHHble MYHKTOM 2 HACTOALWEM CTaTbW, He noanexat
YAOBNETBOPEHUIO, €CAM NpPOoAaBel, [OKaXKEeT, YTO HapylweHWe CPOKOB nepesayn notpebutento
npeasapuTesibHO OMAaYeHHOro ToBapa MPOWU3OLWAO BCAEACTBME HEMPEeOoAOAMMON CUAbI AN MO BUHE
nortpeburens.

Cratba 24. PacyeTbl C notpebutenem B caydyae npuobpeTeHMs MM ToBapa HeHaANeXKallero
KayecTBa

1. MNpu 3ameHe ToBapa HeHaA/leXKallero KayectTBa Ha TOBAp 3TOM XKe MapKu (3TUX ke moaenu u
(nnn) apTnkyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpwn 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOM e TOBap Apyroi mapku (mogenmu,
apTUKyNa) B Clyyae, ec/iv LieHa ToBapa, No4/ieKallero 3amMmeHe, HUXKe LieHbl ToBapa, NpeAoCTaBAEHHOr0O
B3ameH, NoTpebuTens JOMKEH AONNATUTD Pa3HULY B LieHaXx; B C/lydae, eC/n LLeHa ToBapa, NoA/iexallero
3aMeHe, Bbllle LUeHbl TOBapa, MNPefOCTaBAEHHOrO B3aMeH, pPasHUUA B LEHax BbINA3AYMBAETCA
notpebutento. LleHa ToBapa, noanexallero sameHe, onpesenaeTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHMe NOTPebUTENA He YAOBAETBOPEHO NPOAABLOM, LEHa 3aMeHAeMOro ToBapa M LeHa
nepesaBaemMoro B3amMeH TOBapa ONpPeAenAtTCA Ha MOMEHT BblHECEHMA CYAOM peLUeHUA O 3aMeHe
ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbasaeHua notpebutenem TpeboBaHMA O COPAa3SMEPHOM YMEHbLUEHUN MOKYMHOM
UeHbl TOBapa B pacyeT MNPUHMMAETCA LeHa TOBapa Ha MOMEHT npeabaBaeHUa noTpebutenem
TpeboBaHUA 06 yUEHKe UK, eCM OHO J06POBOLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peLeHnsa 0 COpasMepHOM YMEHbLUEHMUM NMOKYMHOW LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn Bo3BpaTe TOBapa HEHAA/1EXKALLEro KayecTBa NnotTpebuTtenb Bnpase TpeboBaTb BO3MELLEHUA
pasHULbl MeXay LLeHOM ToBapa, YCTaHOB/IEHHOW 4OroBOPOM, M LLeHON COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BNETBOPEHUS TaKoro TpeboBaHMA nam, ecnm TpebosaHne 406POBONLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEeHUS.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pea. PegepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBapa HeHaA/eXKallero Kayectsa, NpogaHHOro B KpeguT, notpebutento
BO3BpALLAETCA YMAayYeHHaA 3a TOBap AEHEXHasA CyMMa B pasmepe MOraleHHOoro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeguTa, a TakKe BO3MeLLaeTcA niaTa 3a NpesocTaBNeHne KpeauTa.

(n. 5 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-3)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKallero KayecTsa, NpMobpeTeHHoro noTpebuTenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogaseu, obasaH BO3BPaTUTb MOTPEOUTENIO ynaavyeHHyl 33
TOBAp AEHEXKHYI0O CYMMY, a TaKXKe BO3MECTUTb yniayeHHble NoTpebuTenem npoueHTbl U MHbIe MAATEXU
no 4OroBopy NoTpebuTenbcKoro KpeguTa (3ama).

(n. 6 BBeaeH depepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-03)
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CraTba 25. MNpaBo noTpebutens Ha 0bMeH ToBapa HaA/1eXKalllero KayecTsa

1. NoTtpebuten BnpaBe o0bMeHATb HEMPOLOBONLCTBEHHbIN TOBAap HaA/eallero Kayectsa Ha
aHa/NIOrMYHbIM TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMobpeTeH, ecnn yKasaHHbIM ToBap He
nogowen no ¢opme, rabaputam, $acoHy, pacLBETKe, pasMmepy UAM KOMMNIEKTaUMK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens umeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHONO TOBAapa Ha/leKallero KayecTsa B
TeyeHue YeTblpHAALATU AHEN, He CUMTan AHA ero NoKymnku.

ObmeH HenpoaoBONBLCTBEHHOIO TOBAapa HaANEMKALLEro Kayectsa MPOBOAUTCA, €CAN YKa3aHHbIN
TOBap He bbln B ynoTpebaeHMM, COXPaHEHbl ero TOBAapHbIN BUA, NOTPebUTENbCKME CBOWMCTBA, NIOMObI,
babpuyHble SPAbIKK, @ TAKKE MMEETCA TOBAPHbIMA YEK UM KAcCOBbIM YeK MO0 MHOM NOATBEPKAAOLMNIA
on/aTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBME Y NOTPebUTENs TOBAPHOIO YeKa MM KacCOBOroO YeKa
nMbo MHOro NoaTBEPKAAIOLWErO ONNATY TOBapa AOKYMEHTA HE INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha
CBMAETE/IbCKME NOKa3aHuA.

(B pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoA/eXKallMX 0OMeHY NO OCHOBAHWAM, YKa3aHHbIM B HACTOALWEN CTaTbe,
yTBepaaetca MpasuTenbcTBom Poccuinickon depepaumn.

2. B cnyyae, ecaiv aHa/IorMYHbIA TOBap OTCYTCTBYET B NPOAake Ha AeHb obpalueHua notpebutens
K NpoaasLy, noTpebuTtenb BNpaBe 0TKa3aTbCA OT MUCNOJIHEHUS AOr0BOPA KYNAU-NPOAaXKu U notpebosaTtb
BO3BpaTa YN/Ia4eHHOM 33 YKa3aHHbIM TOBap AEHEXKHOW cyMmmbl. TpeboBaHue noTpebuTtenna o Bo3BpaTe
YNNa4YeHHOM 3a YKa3aHHbIM TOBAP AEHEXKHOW CYMMbl NOA/EXUT YAOBAETBOPEHMUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuo notpebutens ¢ NPoAaBLOM OOMEH TOBapa MOXKEeT ObiTb MpPeaycCMOTPEeH npwu
NOCTYN/I€HUM aHANIOrMYHOrO TOBapa B npogaxy. lpogasel, obA3aH HesamegaUTeNbHO COOBWMTL
notpebuTento o NOCTyNJeHMM aHaIOrMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. PegepanpHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. JMCTaHUMOHHBIN cnocob npoaau ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOMW KYNAW-MPOAAXNKM MOKET OblTb 3aK/tOY4EH HA OCHOBAHWW O3HAKOMJIEHMUSA
notpebuTtensa c NpeanoXeHHbIM NPOAABLLOM ONUCaHMEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
byknetos, POTOCHMMKOB, CPEACTB CBA3N (TENIEBU3MOHHOM, MOYTOBOM, PAANOCBA3N U APYIUX) UAN UHBIMK
WCK/IOYAOLWMMM BO3SMOXKHOCTb HENOCPeACTBEHHOrO O3HAKOMJ/eHMA NoTpebutena c ToBapom nubo
06pa3yoM ToBapa MNPV 3aK/OYEHUM TAKOrO AOroBopa (AMCTaHLMOHHbLIM cnocob npoaaxku ToBapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aKAOYEHWA [0OroBopa [AO/KHA OblTb NpepocTaBieHa noTpebutento
uHbopmaumnsa ob OCHOBHbIX MOTPEbUTENbCKUX CBOMCTBAx ToBapa, o6 aapece (mMecTe HaxoXKAeHUs)
npoaasua, O MecTe M3roTOB/IEHUA TOBapa, O NOJIHOM GUPMEHHOM HAaMMEHOBaHMM (HaMMEHOBaHWUM)
npoaasua (M3roToBUTENA), O LEHe U 06 ycnoBuaAx NpuobpeTeHMAa ToBapa, O e€ro [0CTaBKe, CPoKe
CNY*KObl, CPOKE rOAHOCTM M FAPaAHTUIAHOM CPOKE, O MOPSAAKE OMNaTbl TOBAPa, a TAKMKE O CPOKE, B TEYEHME
KOTOPOro AeWCTBYET NpeaoXKeHne 0 3aK0YeHUM 40roBopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa A0JIXKHA ObITb B MMCbMeEHHOM dopme npeaocTas/ieHa
MHbOpMaLMa O ToBape, NPeayCMOTPeHHas cTatbert 10 HacToAwero 3aKoHa, a TakKe NpeaycMOTpPeHHas
NYHKTOM 4 HacToALLEN CTaTbM MHPOPMALMA O NOPSAAKE M CPOKaxX BO3BpaTa ToBapa.

4. NMoTtpebutenb BnpaBe OTKa3aTbCA OT ToBapa B foboe BpemA A0 ero nepefayu, a nocse
nepesayv ToBapa - B TEYEHME CEMM AHEN.

B cnyyae, ecnm nHdopmauma o NopaaKe M CPOKax BO3BpaTa TOBapa Haj/exKallero KayecTsa He
6blna npepocTaBfieHa B MUCbMEHHOW ¢popmMe B MOMEHT AOCTaBKM TOoBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTa Nepeaaym ToBapa.
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Bo3BpaT ToBapa HaA/IeXKalLero KayectBa BO3MOXKEH B C/y4yae, €C/AN COXPaHEHbl €ro TOBapHbIi
BMA, NOTpebuTesbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, NnoaTBep:Kaatowmii GaKkT M yCcnoBUA MOKYMKK
yKasaHHoro ToBapa. OTcyTcTBME Yy nNoTpebuTena [OKyMeHTa, noaTsep:Kpatowero ¢akt M ycnosua
NOKYMKW TOBAapa, He NMLWaeT ero BO3MOMHOCTU CCblaTbCA Ha Apyrne AoKasaTenbCcTBa npuobpeTeHums
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa Hag/e)kallero KayecTBa, WMeEOWero
WHAMBMAYANIbHO-OMpPeaeneHHble CBOMCTBA, €C/AIM YKas3aHHbI ToBap MOMXeT ObiTb MCNO/b30BaH
WUCKNOUNTENBHO NPUobpeTaolmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa MNpogasel, AO/KEH BO3BPATUTb €My AEHEXKHYI Cymmy,
yniayeHHylo notpebuTenem no AOroBopy, 3a WMCKAKOYEHMEM pPaACXod0B MNpPOAABLA HA A0CTaBKYy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34Hee Yem Yepes AecATb AHEeM COo AHA npeabsABAeHUs
notpebuTesem COOTBETCTBYIOLWErO TpeboBaHUS.

5. MocneactBuMa nNpoJaskM ToBapa HEHAA/IEXKALEero KayecTBa AUCTAaHUMOHHbLIM crnocobom
NPOAa*kM ToBapa YCTAaHOBAEHbl MOJIOXEHMAMM, NPEAYCMOTPEHHbIMM CTaTbAMM 18 - 24 HacToAwero
3akoHa.

Cratba 26.2. lpasmna npoaarkn oTaeNbHbIX BUA0B TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa NpogaKM oTAeNbHbIX BMAOB TOBAapoB ycTaHaBauBatoTcs lMpaBuTenncTtBom Poccuiickoit
depepauum.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/NHEHUU
PABOT (OKA3AHUUN YCNIVYT)

Cratbs 27. CpoKM BbiNOAHEHUs paboT (OKazaHuA ycayr)

1. WUcnonHuteno 06f3aH OCYLLECTBUTb BbINOJHEHWE pPaboTbl (OKasaHWe ycayru) B CPOK,
YCTAHOB/IEHHbIV NPaBMUAAMM BbINOJIHEHWA OTAE/bHbIX BUAO0B PAaboT (OKa3aHMA OTAENbHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJIHEHUW PaboT (OKasaHwuu ycayr). B goroBope o BbIMOJHEHUWU paboT (OKasaHUK
YCNYF) MOMET NpeaycMaTpuBaTbCA CPOK BbINOMHEHUA PaboTbl (OKasaHWA ycayru), ecnn yKasaHHbIMM
NpaBuiamuM OH He MNpPedyCMOTPEH, a TaKKe CPOK MeHbliel NPOAO/IKUTENbHOCTU, YEM CPOK,
YCTAHOB/NEHHbIW YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOAHEHUs paboTbl (OKasaHWA ycayrn) MoXKeT onpeaensTbcs natoh (nepuogom), K
KOTOPOW A0/KHO BbiTb 3aKOHYEHO BbiNONHEeHMe paboTbl (OKasaHue ycayrmn) unu (u) gatol (nepnogom),
K KOTOPOM MCNONHUTENb SO/KEH NPUCTYNUTL K BbIMOAHEHUIO paboTbl (OKasaHuIo ycayrm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecnm BbinosiHeHWe paboTbl (OKasaHWe yCayrn) ocyLWecTBASETCA NO YacTaM (4ocCTaBKa
nepuoamMyecKkon neyatu, TexHMYecKoe 06CNYKMBaHWE) B TeyeHMe CPOKa [AeicTBuAa [orosopa o
BbIMONIHEHUN paboT (OKasaHWM yCayr), AO/KHbI MPeaycMaTPMBaTbCA COOTBETCTBYIOLWME CPOKM
(nepuoabl) BbINONHEHMA TaKNX PaboT (OKasaHMa ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeAyCMOTPEHbI TaKXKe CPOKW 3aBeplueHun
OTAE/NbHbIX 3TanoB PaboTbl (MPOMEKYTOYHbIE CPOKM).

(n. 3 BBegeH deaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-d3)

Cratbsa 28. NocneacTsuns HapyLLEHUS UCNOHUTENEM CPOKOB BbIMO/IHEHMA PaboT (OKasaHus ycayr)

1. EcAm McnonHWUTEeNb HapyLLIMA CPOKM BbINONHEHWUA PaboTbl (OKa3aHWUA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINONHEHUA PaboTbl (OKa3aHMA ycayrun) U (MaKn) NPOMEKYTOUYHbIE CPOKM BbINOJHEHMS
paboTbl (OKasaHMA ycayrn) MamM Bo BpemMa BbINOAHEHUs paboTbl (OKa3aHWA yCcayru) ctano O4YeBUAHbIM,
YTO OHa He byAeT BbINONHEHA B CPOK, NOTPebUTeb No cBoeMy Bblbopy BNpase:

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-93)

Ha3HAYUTb UCNOJTHUTENIO HOBbIM CPOK;
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(8 pen. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpy4YnTb BbINOJHEHME PaboTbl (OKasaHWe ycayruv) TPeTbMM MLAM 3a PasyMHYI LUEHY Wau
BbINOJIHUTb €e CBOMMMW CUNaMM U NoTPeboBaTb OT UCNOHUTENS BO3MELLLEHWUS MOHECEHHbIX PacXOA0B;

noTpeb60oBaTb yMeHbLUEHUA LieHbl 3a BbINO/IHEHME PaboTbl (OKazaHWe ycayru);

OTKa3aTbCA OT UCMOJIHEHUS AOTOBOPA O BbINOJHEHMUM PaboTbl (OKa3aHWUM YCAyTH).

(8 pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe NoTpPeb0OBaTb TaKkKe MONHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX EMY B
CBA3M C HapyLUeHNEeM CPOKOB BbIMOAHEHUA PaboTbl (OKa3aHMA ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBAEHHbIE ANA YA0BNETBOPEHUS COOTBETCTBYIOWMX TPebOBaHUI noTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKM BbINOAHEHUA PaboTbl (OKasaHMA ycayru)
YKa3bIBalOTCA B JOTOBOPE O BbINOJAHEHMM PAbOTbI (OKa3aHWUM ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCpPOYKM HOBbIX CPOKOB MOTPebUTenb BNpaBe NpeabsBUTb MCMONHUTENO WHble
TpeboBaHUsA, yCTaHOB/EHHbIe MYHKTOM 1 HacToALLeN CTaTbu.

3. LleHa BbINosIHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3spallaemasn notpebutento npu oTkase ot
WUCMNOJIHEHUA [A0roBopa O BbINOJHEHUM pPaboOTbl (OKa3aHUM yCAyru), a TaKKe yyuTbiBaeMas npwu
YMEHbLIEHUN LLeHbl BbINOJIHEHHON pPaboTbl (OKa3aHHOM yc/iyrv), onpenenseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMOJIHEHWA AOTOBOPA O BbIMOJAHEHWUM PaboTbl (OKa3aHUKM YCAYrK) UCMIONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLLECCe BbIMOAHEHUA PaboTbl
(okaszaHua ycnyru), a TaKxe nnaTbl 3a BbIMNOJIHEHHYIO PaboTy (OKasaHHyO ycayry), 3a UCKAOYEHUEM
Cnyvas, ecnu noTpebuTenb NPUHAN BbINONHEHHYI0 paboTy (OKasaHHYyIo ycayry).

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-d3)

Ab3aL, nckatoyeH. - PegepanbHblit 3akoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapyweHWa YCTaHOBJIEHHbIX CPOKOB BbINOMHEHUA paboTbl (OKasaHWA ycayrv) wuam
Ha3HaYyeHHbIX NoTpebuTenem Ha OCHOBaHMM MYHKTA 1 HacToALEeN CTaTbW HOBbIX CPOKOB MCMNOAHUTESNb
ynnauymMBaeT NoTpebuTento 3a KaxKablit AeHb (4ac, ecnu Cpok onpesesieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex MNPOLEHTOB LeHbl BbiNOAHEHMA paboTbl (OKasaHMA ycayru), a ecnu LeHa
BbINO/IHEHUA pPAbOTbl (OKasaHWA YyCAyrM) AOroBOPOM O BbINOJMHEHMM pPaAboOT (OKasaHUM ycayr) He
onpefeneHa - obwen LeHbl 3aKkasa. [loroBopom O BbIMOJAHEHWUWM PABOT (OKA3aHWUWM YCAyr) Mexay
noTtpebuTenem n MCNOAHUTENEM MOXKET ObiTb YyCTaHOBAEH 60/iee BbICOKUI pasmep HeYyCTOMKM (neHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHA) 3a HapylleHWe CPOKOB Hayana BbINOJHEHWs paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblM AeHb (4ac, ecnm CpoK onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0
Hayasa BbINOMHEHUA pPaboTbl (OKazaHWA YyCayrn), ee 3Tana WAM NpeabaABAeHUs noTpedbutenem
TpeboBaHUI, NPesyCMOTPEHHbIX NYHKTOM 1 HacToALWEN CTaTbM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyleHne CPOKOB OKOHYaHMA BbINOJIHEHUS pPaboTbl (OKa3aHua ycnyru), ee
3Tana B3bICKMBAETCA 3a KaKAblM AeHb (4ac, ecnm CpoK onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOMHEHMA PaboTbl (OKasaHuWa ycayrun), ee atana MAWM NpeabaBAeHUa noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX NYHKTOM 1 HacToALWEN CTaTbM.

(8 pen. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM noTpebutesem HeyCTOMKKM (NeHM) He MOXKeT MpeBbiwaTb LEeHy OTAEe/NbHOro
BMAA BbINOJSHEHUS paboTbl (OKasaHMA ycayrn) MAM OBy LEHY 3aKasa, ec/n LeHa BbINOJIHEHUA
OTAENbHOro BMAA PaboTbl (OKasaHWs ycayru) He onpegesnieHa AOrOBOPOM O BbIMOJIHEHUM PaboOTbI
(okazaHuu ycnyru).

Pasmep HeycTOWMKKU (neHwn) onpeaensercs, UCXo4sA M3 LeHbl BbIMNOAHEHWA pPaboTbl (OKasaHMsA
ycnyru), a ecnun ykasaHHas LeHa He onpegeneHa, ucxoga v oblien LeHbl 3aKasa, CyLwecTBOBaBLUEN B
TOM MECTe, B KOTOPOM TpeboBaHue noTpebuTenn A4oaKHO bbi1o ObiTb YA0BNETBOPEHO UCMONHUTENIEM B
AeHb [06pPOBONBHOMO YAOBNETBOPEHWUA TaKoro TpeboBaHWA WAM B AeHb BblHeceHua cypebHoro
pelweHus, ecnmn TpeboBaHue NnoTpebutens 4o6poBOALHO YA0BNETBOPEHO He bbio.

6. TpeboBaHua noTpedbuUTeNns, ycTaHoBAeHHble NYHKTOM 1 HacToAWEN CTaTbM, He noanexat
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YAOBNETBOPEHUID, €eC/In UCNOJIHUTENIb AO0KaXeT, 4YTO HapylweHwue CPOoKOB BbINOJIHEHUA pa60TbI
(OKa3aHVIFI ycner) nponsowno secnegcrsune HenpeOAOﬂMMOVI Chnbl Wan NoO BUHE I'IOTDE6I/ITGI'IFI.

Cratba 29. [lpaBa noTpebutens npu OBHAPYKEHWM HEJOCTaTKOB BbINONHEHHOW paboTbl
(okazaHHoI ycnyru)

1. MoTpebutenp Npu OBHAPYKEHUN HE[OCTAaTKOB BbIMNONHEHHOW pPaboTbl (OKaszaHHOM ycayru)
BrnpaBe no cBoemy Bblibopy notpebosaTb:

6€3B03Me34HOro yCTPaHeHMA HeAO0CTaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYHIOLLENO YMEHbLUEHMA LIEHbI BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru);

6e3BO3Me34HOr0 M3roTOBNEHUA APYroOl BeELM U3 OAHOPOAHOrO MAaTepuasna TAaKoro »Ke KadecTsa
WAWN NOBTOPHOTO BbINOMHEHWUA PaboTbl. Mpn 3ToM NoTpebuTenb 0653aH BO3BPaATUTL paHee NepeaaHHyo
€My UCMONHUTE/IEM BeELLb;

BO3MELLEHNS MOHECEHHbIX MM PACXOAO0B MO YCTPAHEHUIO HEAOCTAaTKOB BbIMNOJIHEHHOM PabOThbI
(oKasaHHOW ycnyru) ceoMMM cUNaMM AN TPETBUMU INLLAMM.

YposnetsopeHune TpeboBaHUi noTpebutena o 6e3B03MeE3LHOM YCTPAHEHMM HeaocTaTKoB, 06
W3roTOBJAEHUM APYroli BeWwM MAM O MNOBTOPHOM BbINOJSIHEHUM pPaboTbl (OKasaHMM yCayrn) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLleHWe CPOKa OKOHYaHUS
BbINONHEHUA paboTbl (OKasaHuUs ycayru).

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMNOJIHEHMA AOrOBOpPa O BbIMOJHEHUM PaboTbl (OKasaHWUK
ycnyrun) v notpeboBaTb MONHOTO BO3MELLEHWNA YObITKOB, €C/IU B YCTAHOB/IEHHbIN YKa3aHHbIM J0rOBOPOM
CPOK HeZOCTaTKM BbINOJHEHHOM pPaboTbl (OKAa3aHHOW YyCAyrM) He YCTPaHeHbl WCMOJIHUTEeNEM.
MoTpebuTenb TaKkKe BNpaBe OTKa3aTbCA OT UCMOJIHEHMA O0TOBOPA O BbIMNOJAHEHWUU PaboTbl (OKaszaHUK
YCAYyrn), ecnnm um obHapyXeHbl CyLLEeCTBEHHblE HeA0CTaTKU BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
WAW UHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCN0BUIA 4OroBOPa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe NoTPebOBaTb TaKkKe MONHOTO BO3MELLEHWUA YObITKOB, MPUYMHEHHbIX EMY B
CBA3M C HeAOoCTaTKaMK BbINOJIHEHHON PaboTbl (OKa3aHHOM yc/yrv). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHUS COOTBETCTBYIOWMX TPe6OBaHWI noTpebuTens.

2. LleHa BbINO/IHEHHOM PaboTbl (OKAa3aHHOM ycayru), Bo3BpalLaemas notTpebutento Npu oTkase ot
WCNONIHEHUA [A0roBopa O BbINOJHEHUM pPaboOTbl (OKa3aHUWM YCAYyrK), a TaKKe yyuTbiBaeMas npu
YMEHbBLIEHUN LLeHbl BbINOJHEHHON pPaboTbl (OKa3aHHOM ycayru), onpefenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3AHHbIE C HEAOCTAaTKAMM BbIMNONHEHHOW PaboTbl (OKA3aHHOW yCayru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOJHEHHOW PaboTbl (OKa3aHHOM yCAyrn) NAn B XO4€e BbINOJIHEHUA
paboTbl (OKasaHuA ycayrn) nmMbo, ecin HEeBO3MOXKHO OOHAPYKMTb HeZOCTATKM MpU  MPUHATUMU
BbINOJIHEHHOW PAabOTbl (OKA3aHHOM YCAYrK), B TEYEHME CPOKOB, YCTAHOBNEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens Bhpase NpeabaABAATb TPebOBaHMUA, CBA3aHHble C HEAOCTAaTKAMM BbINOJIHEHHOW
paboTbl (OKa3aHHOWM ycayru), ecan OHW ODOHapyKeHbl B TeYeHMe TapaHTUMHOIO CPOKa, a Npwu ero
OTCYTCTBMM B PasyMHbIM CPOK, B Npeaenax AByX NeT CO AHA MPUHATUA BbINOJHEHHOW pPaboTbl
(oKasaHHOM ycnyrum) MAM NAaTM NeT B OTHOLIEHUM HELOCTAaTKOB B CTPOEHMM U MHOM HEABUMKUMOM
UMyLLecTBe.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBeYaeT 3a HeaoCTaTKM paboTbl (ycnyrn), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHBIA CPOK, eciiv NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS UM MAU MO
NPUYUHAM, BO3HMKLIUM A0 3TOFO0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAaHOBJIEH FapaHTUIAHBIN CPOK, WUCMONHUTE/b
OTBEYAET 33 ee HeJOoCTaTKU, €C/IM He AOKAXKEeT, YTO OHW BO3HMKAM MOCAe NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyWeHWA MM NPaBW UCMNOJIb30BaHUA pesynbTata pabotbl (ycayru),
LENCTBUIN TPETbUX NINLL UM HENPEOAOMMON CUbI.

(n. 4 BBeaeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)
5. B cnyyasx, Korga npeaycMOTPEHHbI AOTOBOPOM FapPaHTUIAHBIA CPOK COCTaBAAET MEHee ABYX
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neT (NATU NeT Ha HeZIBUXKMMOE MMYLLLECTBO) U HeaoCcTaTKM paboTbl (ycayru) obHapyxeHbl noTpebutenem
Mo UCTEYEHUWN FrapPaHTUMHOINO CPOKa, HO B Npegenax AByX AeT (MATU NeT Ha HeABUMKMMOE UMYLLECTBO),
notpebutens Bnpase NpeabaBUTL TPeboBaHMA, NPeAYCMOTPEHHbIE MYHKTOM 1 HacToALWeNn CTaTbM, ecun
[OOKAXKET, UTO TaKMe HeAOCTaTKM BO3HUKAM A0 MPUHATMA MM pesyabTata paboTbl (ycnayrn) wam no
NPUYUHAM, BO3HMKLIUM A0 3TOFO0 MOMEHTA.

(n. 5 BBegeH deaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIfABNEHMA CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) notpebutenb Bnpase
npeabABUTb McnonHuUTento TpebosaHne o 6€3BO3ME3LHOM YCTPAaHEHUWM HELO0CTATKOB, €C/IN [OKaXKeT,
YTO HEZOCTAaTKM BO3HUKAN A0 NPUHATUA UM pe3ysibTaTta paboTbl (ycayr) nam no npuyMHam, BOSHUKLLMM
[0 3TOro MOMeHTa. ITo TpeboBaHWe MOXKET BbiTb NPeabABAEHO, €C/IN TaKMe HEAOCTATKM OBHAPYKEHDI
no WcTe4YeHUM ABYyX NeT (NATM NeT B OTHOWEHUW HEABUMKMMOIO WMMYLLECTBA) CO AHA NPUHATMA
pesynbTata paboTbl (ycnyru), HO B npegenax YCTaHOB/JEHHOrO Ha pe3ynbTaT paboTbl (ycnyru) cpoka
CNYKObl N B TEUEHUE AECATU NET CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK CNy*Kbbl He ycTaHOB/eH. Ecan faHHoOe TpeboBaHWe He yA0BNETBOPEHO B TeYEHMeE ABaALATU AHEN
CO OHSA ero npeabsBAeHUs noTpebutenem nam obHApPYyKEHHbIA HeJOCTATOK ABAAETCA HEeYCTPAHMMbIM,
noTpebuTenb No ceoemy Bblbopy Brpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHMA LIEHbI 33 BbINOJIHEHHYIO paboTy (oKasaHHyo ycayry);

BO3MELLEHUS MOHECEHHbIX MM PACXOAO0B MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJIHEHHOM PaboThbI
(oKa3aHHOW ycnyru) cBoMMM CUNaMM UAN TPETBUMM NNLAMMU;

OTKasa OT WMCMONHEHWA [0roBopa O BbIMOJAHEHWWM PaboTbl (OKA3aHUKM yCAyrM) M BO3MELLLEHMSA
yObITKOB.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTpaHEHMA He40CTAaTKOB BbIMONHEHHOW PaboTbl (OKa3aHHOM ycyrn)

HepoctaTkn pabotbl (ycnyru) [O/XKHbI ObiTb YCTPaHEHbl WCMOHUTENIEM B Pa3yMHbIA CPOK,
Ha3HaYeHHbIN noTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3au, nckatoyeH. - PegepanbHbliit 3akoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebuTenem CPoK yCTpaHEeHUs HeAOCTAaTKOB TOBapa YKasblBaeTcA B AOrosope
WM B WHOM MNOAMWUCbIBAEMOM CTOPOHAMW [OKyMeHTe /nMbo B 3aABNEHUM, HanpasBAeHHOM
noTtpebuTenem UCNOoNHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLENM CTAaTbeM CPOKOB YCTpaHEHWA HeAOoCTaTKOB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YyCAyrn) UCNONHUTENb YNauyMBaeT NoTPebUTENtO 32 KaXKablii AeHb
NPOCPOYKN HEYCTOMKY (NeH0), pasmep M NOpPAAOK UCHMUCNEHUS KOTOPOW ONpPeaenstoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbn 28 HacToAwero 3aKoHa.

B cnyyae HapylweHMa yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMOJAHUTENO UHbIE
TpeboBaHUsA, NpeayCMOTPEHHble NyHKTaMu 1 1 4 cTaTbh 29 HacToALLEero 3akoHa.

CtaTba 31. CpoKM yA0B/ETBOPEHUA OTAE/bHbIX TPebOBaHUI NOTpebuTens

1. TpeboBaHusa noTpebutena o6 yMeHbLUEHUM LEHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHYH
YCAyry), 0 BO3MELLEHUN PacXod0B MO YCTPaHEHUID HeAOCTAaTKOB BbIMO/HEHHOW paboTbl (OKasaHHOM
YCAYrn) CBOMMMU CUIaMU UKW TPETbUMW NNLLAMU, a TaKX¥Ke O BO3BpaTe ynnayeHHol 3a paboty (ycayry)
AEeHEXKHOW CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKa30M OT UCMOJHEHWNS A0r0BOPa,
npesycmMoTpeHHble NYHKTOM 1 ctatbu 28 n nyHkTamun 1 n 4 ctratbm 29 HacToAwero 3akoHa, nogjexkar
YO0BNETBOPEHUIO B AECATUAHEBHbIM CPOK CO AHA NpeabAB/AEHUA COOTBETCTBYOLLErO TpeboBaHMA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6e3Bo3Me3qHOM M3rOTOBJIEHMM APYroi Bewym U3 O4HOPOAHOro
maTepuana TaKoro e KayecTBa UM O NOBTOPHOM BbINOJIHEHUWN PaboTbl (OKasaHWK ycayrn) nognexkar
YOOBNETBOPEHUIO B CPOK, YCTAHOBJIEHHbIW ANA CPOYHOIO BbIMOAHEHUA PaboTbl (OKasaHWA ycayru), a B
C/ly4yae, eCNu 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbI 4OrOBOPOM O BbINOJAHEHUM PaboThI
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(oKa3aHuu ycnyru), KoTopbli H6bl1 HEHAANEXKALLE UCTIONTHEH.

3. 3a HapyweHWe NpeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA MWCMNONHUTENb YNAAYMBaAET MOTPEOMTEN0 33 KaXKAbll AeHb MPOCPOYKM
HeyCTOWKY (NeHto), pasmep 1 NOPAAOK UCHUCAEHUA KOTOPOM ONpeaenatoTCA B COOTBETCTBMM C MYHKTOM 5
CTaTbu 28 HacToALLero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MYHKTax 1 M 2 HacTosALeNn cTaTbM, NoTpebuTenb Bnpase
npeabsBUTb UCNOJIHUTENIO UHbIEe TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbu 28 M nyHKTamm 1 1
4 ctatbm 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKAa3 OT MCNOAHEHMS OOrOBOPA O BbIMNOJAHEHUW paboT
(okasaHuu ycayr)

(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe OTKAa3aTbCA OT MCMOJHEHMA AOrOBOpPa O BbIMNOJHEHWW pPaboT (OKasaHuu
ycnyr) B noboe Bpema npu ycNoBMM OMAaTbl UCNOAHMTEND GAKTUYECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOHEHWEM 06A3aTeNbCTB MO AAaHHOMY A0roBOpPY.

Ctatbs 33. CMmeTa Ha BbiNoHEeHWe paboTbl (OKazaHWe ycayru)

1. Ha BbinosiHeHMe paboTbl (OKasaHWe ycayru), NpesycMOTPEHHOW AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHMM YCAYrK), MOXKET BbITb COCTAaBNEHA TBEPAAs UK NPUBAU3UTENbHAn CMeTa.

CocTtaBneHue Takon cmeTbl No TpeboBaHMIO NoTpebutena nam ncnonHutens obasartesnbHo.

2. WcnonHutens He BnpaBe TpeboBaTb yBe/NMYEHUA TBepAOM CMeTbl, a noTpebutenn - ee
YMEHbLIEHNA, B TOM 4YMC/e B C/ydyae, KOr4a B MOMEHT 3aK/HOYEeHMs [AO0roBopa MCKAKYanach
BO3MOXHOCTb NPeAyCMOTPETb NO/IHbIA 06beM NogeKaLUUX BbINOAHEHWIO PaboT (OKa3aHWUIo ycayr) nam
Heobxo4MMbIX AN5 3TOr0 PACXOLO0B.

UcnonHuTtene wMmeeT npaBo TpeboOBaTb YBE/MYEHUA TBEPAON CMeTbl MPWU  CYLLECTBEHHOM
BO3pPaCTaHWM CTOMMOCTM MaTepuasnoB U o0bopyaoBaHWA, NPeLOCTaBASEMbIX UCMONHUTENEM, @ TaKXKe
OKa3blBAaeMbIX eMy TPETbUMMU NULAMU YCAYT, KOTOPOe Henb3A Obl1o NpesycCMOTPeTb NPU 3aKA0YEHUN
porosopa. MNpu oTkase noTpebuTens BbINOAHUTL 3TO TpeboBaHME UCMONHUTE/Nb BMNpaBe PACTOPrHYTb
[0rosop B cyaebHom nopsagxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn  BO3HMKNA HEoBXOAMMOCTb  BbIMOAHEHWA  AOMOJHUTENbHbIX pPAaboT  (OKasaHuA
AOMNOJIHUTENbHBIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MPEBbILWEHUA NPUBANSUTENBHOW CMETDI,
McnonHuTeNb 0b6A3aH CBOEBPEMEHHO npeaynpeanTs 06 sTom notpedbutensa. Ecnm notpebutens He gan
corfiacve Ha npesbilweHne NPUGAN3UTENBHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHUA A0roBoOpa.
B 3TOM cnyyae MCNoNHUTENb MOXKET TPeboBaTb OT NOTPebUTENs ynaaTbl LeHbl 33 BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He MpeaynpeamvBlivMii  noTpebutens o HeobxogumMocTu
NpeBbIWeHUA NPUBAN3UTENBHON CMETbl, 0653aH WMCMONHUTbL AOrOBOP, COXPaHAA MPaBO Ha onaaTy
paboTbl (ycnyrun) B npeaenax npubans3nTenbHOM CMeTbI.

(n. 3 BBegeH deanepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-d3)

CraTbAa 34. BbinonHeHWe paboTbl U3 maTepmana UCNOAHUTENA

1. UcnonHuTenb 0653aH BbINO/IHUTL PAabOTy, onpeaeneHHy A4OrOBOPOM O BbINOJHEHUN PaboThl,
M3 CBOEro matepuana n CBOMMM CpeacTBamm, eCain MHoe He NpeayCcCMOTPEHO AOrOBOPOM.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb, npepocTaBMBLLUMIA  MaTepuan gnA BbINONHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaZ/iexallee KayecTBO NO npasuaam o6 OTBETCTBEHHOCTM MPOLABLA 3a TOBApPbl HEHAA/ENKALLEro
KayecTBa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
2. MaTtepuan UCNONHUTENS ONJlIaYMBaeTCA NoTpebuTenem nNpu 3akJOYEHNU YKa3aHHOMo 40roBopa
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MoOJSIHOCTbIO MAM B pasmepe, YKasaHHOM B [JOroBOpe O BbINOJHEHUM pPaboTbl C  yCAOBUMEM
OKOHYaTEe/IbHOro pacyeTa Npu MNoJAyYeHUU notTpedbuTenem BbINOJHEHHON UCNOAHUTENEM PaboTbl, eciu
WMHOM NOPAAOK pacvyeToB 3a MaTepPUaa UCNOJHUTENA HE NPeAYCMOTPEH COrnalleHnem CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, nNpesycMOTPEHHbIX 4OrOBOPOM O BbIMO/IHEHMM PaboTbl, MaTepuan MOXKeT bbiTb
npegocTaBAeH  UCnosHuTenem notpebutento B  Kpegut. [locneayiouiee M3MEHeHWe  LeHbl
npeaoCcTaBAEHHOro B KpeauT MmaTepuana UCNoNHUTEeNA He BNleYeT 3a coboi nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTtepuan UcnosHUTeNA U HeobxogMmble A1A BbINOJAHEHUs PaboTbl TEXHUYECKME CPeacTBa,

WMHCTPYMEHTbI U NpoYee A0CTaBAAKTCA K MECTY BbINOJHEHUS paboT UcnosHUTeNEeM.

Cratbs 35. BbinonHeHWe paboTbl U3 MaTepuana (C Bellbio) noTpebutenn

1. Ecnv paboTa BbINOAHAETCA NOJHOCTBIO MM YaCTMYHO M3 MaTepuana (C Belibio) noTpebutens,
MCMONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOro MmaTepuana (BelLm) M NPaBUAbHOE Ero UCNONb30BaHMeE.

UcnonHuTenb 06A3aH:

npeaynpegutb nNOTPebUTEN O HEMNPUrOAHOCTM WAM Hefo0bpPOKAYeCTBEHHOCTM NepeaaHHoro
notpebuTtenem matepuana (seuum);

npeacTaBuTb oT4eT 06 M3PACX0A0BaHUM MaTepMana U BO3BPATUTb €ro OCTaTOK.

B cnyyae nNOMHOM WAM 4YacTUMYHOM yTpaTbl (NOBpeXKAeHUsA) maTepuana (Bewm), MPUHATOTO OT
notpebutens, ucnonHutenb obAsaH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuaaom
(BeLLblo) aHaNOrMYHOTO KayecTBa M Mo XKesaHuo noTpebuTens U3roToBUTb M3aenne U3 O4HOPOLHOro
maTepuana (Belm) B pasyMHbIi CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO MaTtepuana (Bewu) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTeNto ABYKPaTHYIO LEHY yTpadeHHoro (moBpexzeHHoro) matepuana
(sewm), a TakKe pacxoabl, MOHECEHHble NoTpebuTenem.

2. lleHa yTpayeHHoro (noBperKAeHHOro) martepuana (Bewm) onpenensercs, UCXoas U3 LeHb
MaTepuana (Bewyu), cylecTBoBaBLIEl B TOM MeCTe, B KOTOPOM TpeboBaHue notTpebutensa AoNXKHO 6bi10
6bITb YA0BETBOPEHO UCMONHUTENEM B AEHb A06POBO/ILHOIO YAOBNETBOPEHUS TaKOro TpeboBaHMA Uan
B AeHb BblHECeHUs cyaebHoro pelweHus, ecim TpeboBaHue noTpebutens 4o6POBOAbHO YAOBNETBOPEHO
He 6bln10.

LleHa maTepuana (Bewm), nepesaBaemoro WCNOJSHUTENO, OnNpeaenseTcs B [OroBope O
BbIMO/IHEHUN PabOTbl MAM B MHOM [OKYMEHTe (KBUTaHUMK, 3aKase), NoATBEP)KAAIOWEM ero
3aK/ltoyeHme.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBoboXAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYI0 MAM YacTUYHYK YyTpaTy
(noBperkaeHune) matepuana (Belin), NPUHATOrO MM OT NOTPebUTenn, ecnm notTpebutens NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (BeLLm), KOTopble MOTyT NoB/ieYb 33 COb0M ero NoJHyHo
WM YacTUYHYIO yTpaTy (noBpeskaeHne) NMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewm) He morau
6bITb 06HaPYKEHbI NPU HaANEKALLEN NPUEMKE UCMONHUTENEM 3TOrO MaTepuana (Bewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb WUCNOAHUTENA WHPOPMUPOBATb NOTpPebuTena o6 obcToATenbcTBax,
KOTOpble MOTYT MOB/IMATb HA KayecTBO BbINOJIHAEMOW paboTbl (OKa3biBaeMOM ycayrM) nam nosnedb 3a
060l HEBO3MOXKHOCTb €€ 3aBepLUEHUNA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o6sa3aH cBoeBpemMeHHO WMHPOPMUPOBaTb NOTPebuTens o Tom, 4YTo cobntogeHune
YKa3aHuIi noTpebuTens n uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb KayecTBo
BbINONHAEMO paboTbl (OKa3biBAEMO yCAYrn) Uam NosaeYyb 3a CO60I HEBO3MOMKHOCTb €€ 3aBepLUeHNs B
CPOK.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoTpsAs Ha CBOeBpeMeHHoe W 060cHoBaHHOe UHbOpMUPOBaHME
WCMNOJIHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUIOAHbIA UAN Hea0bpoKaYeCcTBEHHbIN maTepuan, He
W3MEHUT YKasaHui o crnocobe BbiNOAHEHUs paboTbl (OKasaHWA ycnyru) nMbo He YCTPAHUT MHbIX
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06CTOATENBLCTB, KOTOpPble MOTYT CHM3UTb KauyecTBO BbINOJIHAEMOW paboTbl (OKasbiBaemol ycayru),
WCNONHUTE b BNPaBe 0TKAa3aTbCA OT MCMOJIHEHMA A0rOBOPaA O BbINOJHEHMM PabOoTbl (OKa3aHUK ycayru) u
notpeboBaTb NONHOrO BO3MELLLEHUA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. Nopsagok u Gopmbl onaaTbl BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb o06a3aH oONNaTUTb OKa3aHHble emMy YCAyrM B MOPAAKE M B CPOKU, KOTOpble
YCTaHOB/IEHbI 4OFOBOPOM C UCMOIHUTENIEM.

(yacTb nepBas B pes. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 0653aH oNNaTUTb BbIMNOJIHEHHYIO UCNONHUTENEM B NOJIHOM obbeme paboTy nocne
ee npuHATUA notpebutenem. C cornacus notpebutens pabota MOXKeT ObiTb OMnayeHa MM npwu
3aK/l0YeHMM A0roBopa B NOJIHOM pa3Mepe Wau NyTem BbldayuM aBaHca.

(8 pea. PegepanbHbix 3aKoHoB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnniaTa OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPoOM3BOAUTCA NOCPEACTBOM HaAUYHbLIX MU
6€e3HaNNYHbIX PAacYeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinickon Pegepaunn.
(yacTb TpeTbAa BBeaeHa PeaepanbHbIM 3akoHOM oOT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHMM HanndHoW GopMbl pacyeToB onsaTa ToBapos (paboT, ycnyr) noTpebutenem
Npou3BOANTCA B COOTBETCTBMM C yKasaHMeM NpogaBua (MCMONHUTENA) NMyTeM BHECEHWS Ha/IMYHbIX
OEeHeXHbIX cpeacTs npoaasly (MCNoONHUTEND), MMBO B KpeaUTHYH opraHu3auumio, IMbo naaTexxHomy
areHTy, OCYLLECTBAAIOWEMY AEATE/IbHOCTb MO NpUemy naTexken Ppusmdyeckux auu, 1Mb6o baHKoBCKOMY
nnaTexXHomy areHty (cybareHTy), OCYyLECTBAAWOLIEMY  AeATe/NbHOCTb B COOTBETCTBUMM C
3aKOHOAaTeNbCTBOM O 0OaHKax W 6OaHKOBCKOW AeATeNbHOCTW, €C/IM  WMHOe He YCTAHOBAEHO
depepanbHbIMM 3aKOHAMU MW UHBIMM HOPMATMBHbBIMM NPAaBOBbIMM akTaMu Poccuiickoint ®epepaumn.
Mpu aTom obasaTenbcTBa NOTPebUTENA Nepes NPoaaBLOM (McnosHUTeNem) No oniaTe ToBapos (pabor,
YCAYr) CcYMUTAlOTCA MCMONHEHHBIMW B pPa3mepe BHECEHHbIX AeHEe)KHbIX CpeacTB C MOMEHTa BHeceHus
HA/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBuy (uMcnonHuTento), Anbo B KpeguTHYLo
opraHusaumio, AMbo NAaTeXHOMY areHTy, OCYLLEeCTBAAIOLLEMY AEATENbHOCTb MO MpUemy naaTexemn
du3mMyecknx nuu, AnMb6o 6HaHKOBCKOMY naaTeKHOMY areHTy (cybareHTy), ocyliecTBastowemy
[eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEbCTBOM O HaHKax M HaHKOBCKOM AeATe/IbHOCTM.

(8 pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-$3)

CraTba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratba 39. PerynnpoBaHue OKasaHMA OTAENbHbIX BUAOB YCAYr

MocnencTsma HapyLeHUA YCNOBUIA JOTOBOPOB 06 OKasaHMM OTAENbHbIX BUAOB YCAYT, ECAN TaKue
[O0roBopbl MO CBOEMY XapaKTepy He MOAMafaloT nof AeWCTBME HACTOALLEN rnaBbl, OnpeaensatoTca

3aKOHOM.

CraTtba 39.1. MpaBuna okasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAE/bHbIX BUAOB paboT
notpebuTtenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oOKa3aHWMA OTAE/IbHbIX BWAOB YCAYr, BbIMOMIHEHUA OTAENbHbIX BMAoB pabor
notpebutensam yctaHasameatotca Mpasutensctsom Poccuinckoin Peaepaunn.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENEN

CraTba 40. PegepanbHbI FocyAapCTBEHHbIN HaA30p B 06/1aCTX 3aLLUTbI NpaB noTpebutenen
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(8 peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbl  roCydapCTBEHHbIM Hag3op B o0b6s1acTM  3awWMTbl  NpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM desepanbHbIM OPraHOM MCNONHUTENBHOW BNacTU (fanee - opraH
rocyapcTBEHHOro Haa3opa) B nopaake, yctaHoBaeHHOM MpasutenbctBom Poccuiickoit eaepaunn.

2. ®epepanbHblli rocyAapCcTBEHHbIM HaA30p B 061aCTM 3alumTbl NpaB notpebuteneit BKAOYAET B
cebs:

1) opraHusauuio M nposeseHWEe NPOBEPOK COBAAEHMA W3rOTOBUTENAMMU (MCMONHUTENAMM,
npoaasuamu, YNOJAHOMOYEHHbIMW OPraHM3aUMAMMW  UAUM  YNOJIHOMOYEHHBIMU  UHAMBUAYANbHBIMU
npeanpuHUMaTENs MKW, MMNOPTEPaMn) TPeboBaHUIA, YCTAaHOBAEHHbIX MEXAYHapOAHbIMM AOrOoBOpPaMu
Poccuitickoin Pepepaumn, HacToAWMM 3aKOHOM, ApyrumMu  denepasbHbIMU  3aKOHAaMU U UHbIMM
HOPMATUBHbIMM MPABOBbIMK aKTaMu Poccuiickoit Pepepaunn, peryampyowmmm oTHoweHMA B obnacTtm
3aWuTbl Npas notpebutenei (fanee - obsasatenbHble TpeboBaHMA), NPEANNCAHUN AONKHOCTHbLIX JIULY
opraHa rocyaapCTBeHHOro Hag3o0pa;

2) opraHusaumMio M NpoBeAeHME NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssaTenbHbim
TpeboBaHuAM, obecneuymBalowmm 6e30MacHOCTb TOBAPOB (pPaboT, ycayr) gns KU3HU U 340POBbA
notpebutenen, OKpyXatlowen cpeapl, nNpeaynperaeHve AeWCTBUIM, BBOAAWMX noTpebutenen B
3abnyxgeHve, U NpeaoTBpalleHne NPUYMHEHUS Bpeda MMYLLECTBY NoTpebuteneil, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOLHbIMM AoroBopamu Poccuiickoi dPegepaumnu, pesepanbHbiMM 3aKOHAMK U
WHbIMW HOPMATMBHbIMM NPABOBbIMKW akTamu Poccuinckoit Pepepaumu;

3) npumeHeHWe B NopagKe, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit depepaumm, mep
npeceyeHMn HapylleHnn obsa3aTesibHbIX TpeboBaHWIA, BblAadyy MpPeanMcaHnuin o MpeKpaleHun
HapylweHWir npas noTpebuTenen, o MNPeKpaWeHUn HapylleHun obAsaTenbHbix TpeboBaHMK, 06
YCTPaHEHMW BbISIBJEHHbIX HapylleHUn 0b6s3aTesibHbiX TpeboBaHU, NPUBAEYEHME K OTBETCTBEHHOCTU
/UL, COBEPLUMBLUMX TaKMe HapyLUeHus;

4) cuctemaTmyeckoe HabawoaeHwe 3a ucnosHeHMem o6A3aTeNbHbIX TPebOBaHWM, aHanu3 wu
NPOrHO3MPOBaHME COCTOAHMA UCNONHEHWs 006s3aTeNbHbIX TPebOoBaHUK NPU  OCYLLECTBAEHMMU
W3roToBUTENAMW  (MCMONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHBIMW  OpraHM3auMAMU UK
YNONHOMOYEHHbIMU UHAUBUAYANbHBIMU NPEANPUHMMATENSAMWN, UMINOPTEPAMM) CBOEMN AeATENbHOCTY;

5) ctatuctnueckoe HabntogeHne B obnactm obecneyeHus 3awmMTbl Npae notpebutenen, yyer u
aHanM3 C/ly4aeB NPUYMHEHUA Bpeda M3HWM W 340pOBbHO MNOTpebuTenen, OKpyatowen cpepe wu
UMyLLecTBy notTpebutenen, cBssaHHOro ¢ NpuobpeTeHnem 1 UCNoNb30BaHWEM TOBapoB (paboT, ycayr) ¢
HefoCTaTKaMW, oOMacHblx ToBapos (pabot, ycayr) aAnbo ¢ npepoctasiaeHMeM noTpebutenam
HeCBOEBPEMEHHOM, HEMNOIHOW, HeAOCTOBEPHON U BBOAALLEN B 3abny:KaeHWe MHPOPMALUKM O ToBapax
(pabortax, ycnyrax);

(8 pea. PepgepanbHoOro 3akoHa ot 25.06.2012 N 93-93)

6) erkerogHoe NpoBefeHNE aHaNM3a U OLLEHKM 3ddeKTUBHOCTU deaepasibHOro rocysapCcTBEHHOO
Haz30pa B 06/1aCT 3aWMUTbI NpaB noTpebuTenel;

7) exerogHyro MOArOTOBKY Ha OCHOBaHMM pPe3y/abTaToOB [AEeATENbHOCTW, MNPenyCMOTPEHHOM
noAnyHKTamu 1 - 6 HacTOSALLEro NyHKTAa, rocyAapCTBEHHbIX AOK/Aa[0B O 3allMTe NpaB noTpebuteneli B
Poccuiickont ®epepauymm B nopagKe, yctaHoBneHHoMm [pasutenscteom Poccuiickoit Peaepaumn.

3. K oTHOWeHMAM, CBSA3aHHbIM C ocylecTBieHMeM degepanbHOro rocyLapcTBEHHOro Hagsopa B
06nacTM 3awmTbl NpasB noTpebuTenei, opraHusaumein U NpPoBeAEHMEM MPOBEPOK WU3roToBUTENEN
(ucnonHuTenein, NponaBLOB, YNONHOMOYEHHbIX OPraHM3auMii AN YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMMaTenei, UMNOPTEPOB), NPUMEHAIOTCA NooXKeHUA PefepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-®3 "O 3awmTe npas LOPULUYECKUX NNLL U UHAUBUAYANbHbBIX NPeanpPUHMMATENEN Npu
OCYLLECTBAEHNN FrOCYLAaPCTBEHHOTO KOHTPO/IA (HaAa30pa) U MyHULMMANAbHOTO KOHTpoNs".

4. [loNKHOCTHble /MU@ OpraHa rocyAapCTBEHHOro Hag3opa B MNOpAAKe, YCTaHOBJEHHOM
3aKoHoAaTenbCcTBOM Poccuitckon degepaumnm, UMEoT NpaBo:

1) 3anpawmBaTb M NOAYy4aTb HA OCHOBAaHUM MOTMBUPOBAHHBIX MUCbMEHHbIX 3aNPOCOB OT OPraHoB
rocygapcTBEHHOW BAAcTM, OPraHOB MECTHOFO CaMOyMnpaBieHWUsi, OOLLECTBEHHbIX OPraHW3aLui,
usrotosuTenein (McnonHuTenen, NpPonaBLOB, YNONHOMOYEHHbIX OpPraHuM3auuMii UAN YNOAHOMOYEHHbIX
WHAMBUAOYANbHbIX MpegnpuHUMaTteneii, UmnoptTepos) MHOOPMALMIO M [AOKYMEHTbl MO BOMpocam
3aWMTbl NpaB noTpebutenen;
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2) 6ecnpenaTcTBEHHO MO MNPeAbABNEHUN CAYKEBHOro yYAOCTOBEPEHMS M KOMUKM MpUKasa
(pacnopsxkeHua) pykoBoauTens (3amecTUTens PyKOBOAWUTENA) OpraHa rocyfapCTBEHHOro Hazs3opa o
Ha3HAYeHMM MPOBEPKM NOCELLATb TEPPUTOPUIO, 34aHMA, MOMELLEHUA U COOPYKEHUS, UCNONb3YEMbIE
usrotosuTenem (MCnonHUTENEM, NPOAABLIOM, YNOJHOMOYEHHON OpraHM3aumeit nam ynolHOMOYEHHbIM
WHAMBUAYANbHBIM NPeAnpUHMMaTENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUU CBOEN AeATe/NbHOCTM, B
Lenax NpoBeaeHUA MepPoNPUATUA NO KOHTPOIO;

3) npoBoguTb oTO6Op nNpob6 M 06pasuoB TOBapoOB, MNpPeAHA3HAYEHHbIX ANA peanusauun u
peanusyembix NOTpebUTENAM, 415 NPOBEAEHMA UX UCCNEL0BAHWMI, UCMbITAHUI;

4) BblAaBaTb U3rOTOBUTENAM (MCNOAHUTENAM, NPOAABLAM, YNONHOMOYEHHbIM OpraHM3aLmMaAmM UK
YNONHOMOYEHHbIM  MHAMBMAYASbHbIM  NPEANPUHUMATENAM,  MMMOpPTEPaAM)  NpeanucaHuna o
NPeKpawWeHnn HapylweHUii npas notpebuteneil, O NpeKpalleHUM HapyweHUn obsa3aTenbHbIX
TpeboBaHUIi, 06 yCTpaHEHWW BbIABAEHHbIX HapylweHWi 06sA3aTeNbHblIX TPeboBaHMI, O NMpPoOBeAEHUU
MeponpuaTMii  No obecnedyeHUo NPeaoTBPALLEHUA Bpeda KWU3HW, 340POBbIO U UMYLLECTBY
notpebuTenei, okpyKatollen cpeae;

5) cocTaBnATb NPOTOKO/bI 06 aAMWHUCTPATUBHBIX NPABOHapPYLUEHUAX B 061aCTM 3aliMTbl Npas
notpebutenen, paccmatpuBatb fAena 06 YKasaHHbIX aAMUHUCTPATUBHbLIX MNPaBOHAPYLWEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHUIO TaKMX HAPYLLEHWIA;

6) HanpaBnATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3AHHblE C HAPYLWEHUAMM
0053aTeNbHbIX TpeboBaHWUI, ANA PeLleHns BOMPOCOB O BO3DYKAEHUWN YroNIOBHbIX AN MO MpU3HAKam
npecTyniaeHuni;

7) obpawaTbca B CyA C 3anABAEHUAMM B 3aWMTY MpaB notpebutenei, 3aKOHHbIX MHTEPECOB
HeonpeaeNeHHOro Kpyra notpebutenen, a TaKKe C 3aABMEHUMAMM O JIMKBUZAUMM U3roTOBUTENS
(ucnonHuTensa, npopgaBua, YMNOJHOMOYEHHOW OpraHuM3auuum, umnoprtepa) AM6O O NpeKpalLeHuK
0eATeNbHOCTU  UHOMBUAYANbHOTO  npeanpuHMmaTens  (YNoJIHOMOYEHHOrO  MHAMBUAYA/bHOTO
npeanpuvHMMaTens) 3a HeoAHoOKpaTHoe (ABa n 6osee pasa B Te4eHWe OLHOro KajsieH4apHOro roga) uam
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBAEHMA NKOLEN) HapylleHue npas
notpebutenein.

5. OpraH rocynapcTBEHHOr0 Haf30pa MOXKeT ObiTb MPUBAEYEH CYAOM K y4yacTuio B aene amnbo
BMpaBe BCTynaTb B A€/10 MO CBOEM MHULMATUBE MAM MO UHMLMATUBE NML, Y4aCTBYIOWMX B gene, aaa
Jaun 3aKNOYeHUs No Aeny B Uenax 3awuTbl Npas noTtpebutenelt B NopsfKe, YCTaHOBNEHHOM
3aKoHogaTenbcTBOM Poccuiickon Pepepaunn.

5.1. MpepnucaHue, BblAaHHOE NpPU OCYLLECTBAEHMM FOCYAAPCTBEHHOrO Hagsopa B obsactu
3aWMTbl NpaB noTpebutenen, moxeT bbiTb 06KanoBaHO B apOUTPaKHbIN Cya B TeYEHWE TPeX MecsLEeB
CO [AHA ero Bblgauun. B cnyyae npuHATMA 3aaBneHua o6 06)KanoBaHMM 3TOro npeanucaHua K
Nnpou3BoACTBY apbUTPaXKHOrO cyAa MCNOAHEHME 3TOro MNPeAnuMCcaHMA MPUOCTAaHABAMBAETCA A0 AHA
BCTYNNEHWA PeLleHnn apbUTParKHOTO CyZa B 3aKOHHYIO CUY.

(n. 5.1 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBEHHOro HaA30pa BrpasBe AaBaTb PA3bACHEHUS NO BOMPOCAM MPUMEHEHMUs
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuinckon depepaLmm, peryimpyrolmx oTHOWEHWA B
obnacTu 3aWmThl NpaB noTpebuTenen.

7. TocyaapCTBEHHbIM HAA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 6e30MacHOCTH,
YCTaHOBNEHHbIM  TEXHUYECKMMM  pPernameHTaMu, OCYLLECTBIAETCA TaKXKe  YNOJHOMOYEHHbIMU
benepanbHbIMU OpraHamm UCNOJIHUTENbHOM BIACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
Pepepaumn 0 TEXHUYECKOM PEryIMpPoBaHUM.

8. OpraH rocyapcTBEHHOro HaA30Pa COBMECTHO C YNOJIHOMOYEHHbIMU deaepasibHbIMU OpraHamm
WUCNOSIHUTENbHOW BAIACTM, YKAa3aHHbIMM B NYHKTE 7 HacToALWEeN cTaTbk, ocywecTBaseT GopMupoBaHue u
BeAEHMEe OTKPbITOro M 0bLWeAOoCTYNHOrO rocyAapCTBEHHOrO MHPOPMALMOHHOIO pecypca B 061acTu
3alWuMTbl NpaB noTpebuteneli, KayectBa M 6He3onacHocTM ToBapoB (paboT, ycayr) B nopsaake,
ycTaHoBneHHom MNpasutensctBom Poccminckon deaepaumim.

(n. 8 BBegeH DenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. O6583aHHOCTb M3roTOBUTENA (MCMONHUTENA, NPOAABLA, YNOJTHOMOYEHHOW OpraHM3auum
WUAN  YNOJIHOMOYEHHOTO WHAMBUAYaANbHOTO NpeAnpuUHMMaTENs, MMIopTepa) No NpeaoCcTaBAEHUIo
MHbOPMaLMKM OpraHy rocyaapcTBEHHOrO Hag3o0pa
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(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCMONHWUTENb, NPOAABEL, YNOJHOMOYEHHAA OpPraHU3aumna UaM yrnoJHOMOYEHHbIN
WMHAUBUAYAbHLIV NPeanpUHUMATE b, UMNOPTEP) MO TpeboBaHUIO OpraHa rocyaapCcTBEHHOrO HAaA30pa,
€ro [0J/IKHOCTHbIX Aunu, 06A3aH NpefocTaBUTb B YCTAaHOBNEHHbIM MMW CPOK AOCTOBEPHblE CBEAEHMS,
OOKYMeHTaLMo, OObACHEeHMA B NUCbMEHHOMW U (uaun) ycTHo dopme UM MHy UHbOopMmauMio,
HeobXoAMMYI0 AR OCYWECTBNEHUA OPraHOM rOCyZapCTBEHHOro Haz3opa W ero A0/KHOCTHbIMMU
IMLAaMM NOJTHOMOUYMM, YCTAHOB/IEHHbIX 3aKOHOZATENLCTBOM Poccuiickoit deaepaumu.

Cratbs 42. YTpatuna cuny. - PegepanbHblii 3akoH o1 21.12.2004 N 171-$3.

Cratba 42.1. MNoNAHOMOYMA BbICWMX WCMNOJHUTENbHbBIX OPraHOB rOCYAAPCTBEHHON BNACTM
cy6bekToB Poccuiickoi Peaepaummn B 061acTv 3awWmThl Npas notpebutenei

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbICWIMA  MCNONHUTENbHBLIA OpraH roCyAapCTBEHHOM B/IAaCTU COOTBETCTBYIOLLEro CybbeKkTta
Poccuitickoit Pepepaunm ocywecTsaseT MeponpuATUS Mo peasiv3aumm, obecneyeHuto 1 3almTe npas
notpebuTenei n B npesenax CBOUX NOJHOMOYUA NPUHUMAET onpeaesieHHble Mepbl.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHWe MnpaB NnoTpebuTesen, YCTaHOBJIEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMW NPaBOBbIMK aKTamu Poccuitckon ®egepaumnm

(8 peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenei, yCTaHOBNEHHbIX 3aKOHaMWU W WHbIMU HOPMAaTUBHbIMU
npaBoBbIMW  aKTamu  Poccuitickon  depepaumu, npogasel,  (MCNONHUTENb,  U3rOTOBUTENb,
YyNO/IHOMOYEHHasA oOpraHM3auus WAW  YNOAHOMOYEHHbIM  UMHAUBUAYAAbHbIM NpeanpUHUMATEND,
umMmnopTep) HeceT aAMWHUCTPATUBHYIO, YrONIOBHYIO MW TPa)KAAHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit depepauymm.

CraTbA 44. OcylecTBNeHne 3alMTbl NpaB NoTpebuTenen opraHamm MecTHOro camoynpasaeHus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awmMTbl NpaB notpedbuTenei Ha TeppUTOPUM MYHULMUNANbLHOTO 06pa3oBaHMA OpraHbl
MECTHOro caMoynpaBieHNA Brpase:

paccmaTpuBaTb *Kanobbl noTpebutenen, KOHCYAbTUPOBATb WX MO BOMNPOCam 3aWuTbl NpaB
notpebuteneit;

obpalatbca B cyabl B 3alMTy NpaB noTpebutenelt (HeonpeaeneHHoro Kpyra notpebureneit).

Mpu BbIABNEHMM MO Xanobe notpebutens ToBapos (paboT, ycayr) HeHaa/eXKalllero KayecTea, a
TaKXXe OnacCHbIX ANA »M3HM, 340PO0Bbsi, WMMyLlECTBa noTpebutenen U OKpyXKatwoleln cpeapl
Hesamen/MTeNbHO m3Bewatb 06 3Tom  deaepanbHble  OpraHbl  UCMOAHUTENbHOM  BAAcTy,
OCYLLECTBAAIOLLME KOHTPO/Ib 32 KaYeCcTBOM 1 6e30NacHOCTbIO ToBapoB (paboT, ycayr).

Mpuem Xanob norTpebutenell MOMKET OCYLLECTBAATLCA Yepe3 MHOrodyHKLMOHAJbHbIE LLEHTPbI
npeaocTaBAeHUs TOCY1apPCTBEHHbIX U MYHULMNAAbHbIX YCAYT.

(yacTb TpeTbAa BBeaeHa PeaepanbHbIM 3akoHOM OT 28.07.2012 N 133-P3)

Cratbs 45. MNpaBa 06LecTBEHHbIX 06beANHEHNI NoTpebuTenen (Mx accoumaumnii, Co30B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxkaaHe BnpaBe 06beAUHATLCA Ha A06POBONBHON OCHOBE B 06LLECTBEHHble 06beANHEHUA
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notpebutenen (Mx accoumaLMm, Co3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX 0b6beaMHeHW (MX accoumaumit, COol30B) M 3aKOHOAATENbCTBOM PoccuiicKoM
depepauum.

2. ObuwectBeHHble 0bbeanHeHUs notpebutenen (Mx accoumaLmm, cOo3bl) AN OCYLLECTBAEHUSA
CBOWX YCTaBHbIX Lenel Bnpase:

y4acTBoBaTb B pa3paboTke obssaTesibHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a TaKxkKe
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuitckon depepaumum, perynmpyroLmx
OTHOWeHMA B 06/1aCTU 3aWMTbl NpaB NoTpebuTene;

NpPoBOAUTb HE3aBUCUMYIO 3SKCNepTU3y KavecTBa, HesonacHocTn ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA MNOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycayr) 3aABieHHOM npoaasBLamu
(u3roToBUTENAMM, UCNONHUTENAMMU) MHOOPMALMU O HUX;

OCYLLECTBNATb 0OLECTBEHHbIM KOHTPOJIb 33 cobatogeHnem npaB noTpebuteneit U HanpasasTb B
OpraH rocyZapCTBEHHOrO HaA30pa M OpraHbl MECTHOro camoynpasieHua uHbopmauuio o ¢dakTax
HapyLleHWit nNpaB noTpebutenelt Ana NPoBeAEeHUSA NMPOBEPKM 3TUX GAKTOB M MPUHATUA B CAy4Yae MX
NoATBEPXKAEHNA Mep MO MPecevyeHUto HapylweHwWin npaB noTpebuTenen B npepenax MoSHOMOUMIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B NPOBEAEHUN IKCNEPTU3 MO PpaKTam HapyLleHWn Npas noTpebuTenei
B CBfA3sM C obpaweHuammn notpebutenein. [MMpu ocywecTBieHMM 06WECTBEHHOTO KOHTPOAS
obulecTBeHHble obbeauHeHMA noTpebuTeneit (Mx accoumaumu, coo3bl) He Bnpase TpeboBaTb OT
n3rotosuTenein (McnonHuTenein, NPonaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX MpegnpuHumaTteneii, WUMMNOPTepoB) MpeacTaBleHMe [OOKYMEHTOB (BbINOJIHEHUE
nencTenin), obasaHHOCTb NpeacTaBAeHUs (BbINOJNHEHUA) KOTOpbIX No TpeboBaHMIO MoTpebutens He
yCTaHOB/IEHA 3aKOHOM;

(8 pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax noTpedbuTenein u o HeobXo4MMbIX AENCTBUAX MO 3aLuUTe
3TWUX MNpaB, O pe3y/ibTaTax CPaBHUTE/NbHbIX UCCNEeA0BaHWUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
WHyto MHbOpMaLMio, KoTopas OyaeT cnocobcTBOBaTb peanu3aumm npaB U 3aKOHHbIX WHTEPECOB
notpebutenein. Mybavkyemble obuwecTBEHHbIMW O0bbeaMHEHUAMM NoTpebuTenei (Mx accoumaumamm,
COl03aMM) pes3ynbTaTbl CPAaBHUTE/IbHLIX MCCAeA0BaHUI KadecTBa ToBapoB (paboT, ycayr) He ABaatoTCA
peKkiamois;

BHOCUTb B deaepanbHble OpraHbl WCMNOJAHUTENbHOW BNACTWU, OPraHU3aUMKU MPEensIoKEeHUs o
NPUHATMM MEpP NO NOBbILIEHMIO KayecTBa TOBapoB (paboT, ycayr), o NPUOCTAaHOB/IEHMIO NPOM3BOACTBA
W peanunsalmm TOBapoB (BbINOJHEHUA PaboT, OKasaHMA YCayr), MO OT3bIBY C BHYTPEHHErO pPbiHKa TOBApOB
(pabor, ycayr), He cOOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM M YCTAHOBNEHHbIM 3aKOHOAATENLCTBOM
Poccuiickoit Pepepaumn o TEXHUYECKOM peryanpoBaHmMm obssaTenbHbiM TpeboBaHMAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U desepanbHble OpraHbl UCNOAHUTENBHOW BNACTU MaTepuasbl O
NPWBJEYEHUM K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOLWMX MPOM3BOACTBO M peann3aumio ToBapos
(BbInONHEHME PabOT, OKa3aHWe YCAyr), He COOTBETCTBYIOWMX MPeabABAAEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapylwalowux npasa noTpebuteneli, YCTaHOBAEHHblE 3aKOHAMMU W UHbIMU
HOPMATUBHbIMM NPaBOBbIMKU akTamm Poccuitickonn Pepepaumu;

obpawaTbca B OpraHbl MNPOKypaTypbl € nNpocbbamu NPUHECTM NPOTeCcTbl O MPU3HAHUMU
HeaeNCTBUTENbHBIMM  aKTOB  deaepanbHblX OPraHOB  MCMOMIHUTENbHOW B/AcTM, AKTOB OPraHoB
WUCMOJIHUTENIbHOM  BnactM cybbvektoB Poccuitickoir  Pepepaumm UM aKTOB  OPraHOB  MECTHOFO
CcaMoynpasaeHns, NPOTUBOPEYALLMX 3aKOHAM U MHBIM PEryMPYIOWUM OTHOLWEHMSA B 061aCTU 3aLUUTDI
npas noTpebuTtesen HoOpMaTUBHbIM NPABOBbLIM akTam Poccuiickoin ®eaepauymu;

obpawaTbca B CyAbl C 3anABAEHUAMM B 3alLMTy MpaB noTpedbuteneld M 3aKOHHbIX WHTEepPecoB
oTAeNbHbIX NOTpebuTenel (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra notpebureneit);

y4acTBOBaTb COBMECTHO C OPraHOM rOCyAapCTBEHHOro HaAa3opa B GOPMMPOBAHUM OTKPLITbIX U
06LWenoCTyNHbIX  FOCYAAPCTBEHHbIX  WMHOOPMALMOHHBLIX  pecypcoB B o06sacTM  3awuTbl  Npas
notpebutenein, KayecTsa n 6esonacHoOCT TOBapoB (paboT, ycayr).

(ab3aL, BBepeH PepepanbHbiM 3akoHOm OT 18.07.2011 N 242-93, B pen. PepepanbHOro 3akoHa oT
25.06.2012 N 93-®3)

CraTbA 46. 3alLMTa NPaB U 3aKOHHbIX MHTEPECOB HeoNpeaeleHHOro Kpyra notpebuTtenei
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(8 peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro Haf30pa, OpraHbl MECTHOro CaMOynpaB/ieHMA, ObLLeCTBEHHble
obbeanHeHnA noTpebuteneit (Mx accoumaumu, coto3bl) BNpaBe MNPeabABAATb MCKM B CyAbl O
npeKpaweHnn NPoTUBONPABHbIX AENCTBUIA U3roToBUTENS (MCNONHUTENS, NpoaaBLua, YNoJHOMOYEHHOW
opraHM3aumm UamM yNnoaHOMOYEHHOTO MHANBUAYAIbHOTO NPeAnpUHMMaTENa, UMMNOPTEPa) B OTHOLLEHUK
HeonpeaeneHHoro Kpyra notpebutenen.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-3)

Mpv yA0OBNETBOPEHUMN TAaKOrO MUCKA cya, 06A3biBaeT NPaBOHapyLIMTENA AOBECTU B YCTAHOB/IEHHbIW
CYA0M CPOK Yepes cpeacTsa MaccoBOM MHGOPMaLMM UAK UHBIM CNOcOBOM A0 cBeaeHUA NoTpebuTtenei
pelleHune cyaa.

BcTynuBluee B 3aKOHHYHO CWAY pelleHWe cyga O NPU3HaHUMM  AelcTBUMA  M3roTOBUTENSA
(ucnonHuTens, npoaasLa, YNOJHOMOYEHHON OPraHM3aUUM UAN YNONHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuvHMMaTens, WMMIopTepa) NPOTUBOMPABHbIMA B OTHOWEHWW HeoNpedeneHHOro Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, paccMaTpuBaloLLero WCK noTpebuTens o 3awuTe ero npas,
BO3HMKLIUMX BCNEACTBME HACTYMNEHUA TPaXKAAHCKO-NPaBOBbIX MOCNeACTBUIA AEWCTBUI M3roToBUTENS
(ucnonHuTens, npoaasua, YNOJHOMOYEHHON OPraHM3aUMM UAU YNOJHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuvHMMaTens, UMMNOPTepa), B 4aCTU BONPOCOB, UMEAWN /I MECTO Tak1e AEeNCTBUA U COBEPLUEHbI /N
OHM  M3roToBUTENEM  (MCMOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW  OpraHu3auuen  wuam
YNONHOMOYEHHbIM UHAMBUAYANbHbIM NPeANpPUHMMATENEM, UMINOPTEPOM).

OAHOBPEMEHHO C YZOB/AETBOPEHMEM MWCKA, MPenbABEHHOIO 0bWecTBEHHbIM 0b6beauHEeHUeM
notpebuteneit (Ux accoumaumeir, CO30M), OpraHamM MeECTHOTO CamMoynpaBiAeHUs B MHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyn, NPUHMMAET pelleHMe O BO3MELeHUMU obuecTBeHHOMY
obbeauHeHUo notpebutenein (Mx accoumaumu, cors3y), opraHam MECTHOro CamoynpaBieHUA Bcex
NMOHECEHHbIX MO Aeny cyAebHbIX M3AEPMKEK, a TaKXKe MHbIX BO3HMKWUX [0 obpalieHns B cyh M
CBA3AHHbIX C PaCCMOTPEHMEM Aena HeobXoaMMbIX PacxofoB, B TOM YMC/IE PACcXOLOB Ha MpoBeAeHue
HE3aBUCMMOWM 3KCNEepPTM3bl B C/ly4ae BbIABAEHUA B pe3yabTaTe NpPOBeAEeHMA TaKoM 3KChepTusbl
HapyLleHnsa obsasaTenbHbix TPeboBaHUI K TOBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuitckoit depepauymm
b.ENbLUWVH
Mocksa, lom CoseTtoB Poccum
7 deBpana 1992 roga
N 2300-1
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