OO0 «lIeHTp CTOMATOIOTHYECKOTO 3J0POBBS»
MNHH/KIII12225123069/222501001 OI'PH 1112225008939
Poccus, 656002, yn. [IpodunTepna, 28a, moment. 16
JIunensus Ne J1041-01151-22/00290315

YTBEPXAIO:
I'enepanbubiii gupekTop OO0 «lleHTp CTOMATOIOTHYECKOTO 3J0POBbS»
AK.I1. Kannauna

IIPABHUJIA
HNPEJOCTABJIEHUSA IVIATHBIX MEJUIIUHCKUX CTOMATOJIOI'MYECKUX YCIAYT
B 00O «IleHTp cTOMATOJ0IHYECKOr0 310POBbsD)

1. O6mIne moj1o:KeHusl.

1.1. Hacrosimue I1paBuna pa3paboranbl Ha OCHOBaHUU U B cOOTBEeTCTBUU ¢ [locTaHOBIIEHHEM
[TpaButensctBa PO ot 04.10.2012 r. Ne 1006 «O6 yrBepxkaenuu [IpaBun npenocraBieHuss MEAUIIMHCKUMHU
OpraHM3alsIMH IUIATHBIX METUIIMHCKUX YCIIYyT», a Takke DenepalibHbIM 3aKOHOM «O0 OCHOBaX OXpaHbI
310poBbs Tpaxkaad B Poccuiickoit @enepamum» Ne 323-D3 ot 21.11.2011 r. u denepanbabiM 3akoHOM «O
3amure npas norpedureneit B PO» Ne 2300-1 ot 07.02.1992 r

1.2. Hactosimue [IpaBuiia onpenensitoT HOPMbI MIOBEICHUS IMAIIMEHTOB U UHBIX MOCETUTENICH, YCIIOBUS U
MOPSIIOK MPETOCTABICHUS TUIATHBIX MEJIUIIMHCKUX CTOMATOJIOTUYECKUX YCIIYT (Jaiee 1mo TeKCTy —
Cromarosiorudeckue yciyru), mopsiiok ux ormiatel B OO0 «lleHTp cTOMaTOIOTHYECKOTO 3/I0POBBS»,
HAaUMEHOBAaHHE IOPUANUECKOTo Jiniia OOIIeCTBO ¢ OTpaHUYEHHOI OTBETCTBEHHOCTHIO «LIeHTp
CTOMATOJIOTUYECKOTO 3/I0POBbs» (H1arnee mo Tekcty — KimHuka).

1.3. Hacrosimue mpaBuiia pa3MemarTcs A1 BCeOOIero 03HaKOMIICHHUS Ha CTOMKE B perucTpaType
KnuHuku B cBOOOTHOM U JTIOCTYITHOM JUIsl 03HAKOMJICHHUSI MecTe M Ha caite Kimmaukn www.stomahealth.ru.

1.4. OcHoBHOl (hopMOI1 OKa3aHUsI METUIIMHCKOM MoMoIIM (MEIUIMHCKUX yciyT) B KiuHuke siBnsieTcst
IJIAaHOBass MEAUIIMHCKAs IOMOILb — MEIUIIMHCKAsl TOMOIIb, KOTOpasi OKa3bIBAETCSI PU MPOBEACHUU
NpoUTAKTUIECKUX MEPOIIPUATHH, TPU 3a00JIEBAHUSIX U COCTOSIHUSIX, HE COMPOBOKIAIOIINXCS yTPO30H
KU3HU NAIMEeHTa, He TPEOYIOUINX SKCTPEHHON 1 HEOTJIOKHON MEIMLMHCKON TOMOIIH, U OTCPOYKa
OKa3aHMs KOTOPOH Ha OIpeIeIeHHOE BpeMs He MOBJICUET 3a COO0H yXyALlIEHHE COCTOSHUS MallueHTa,
yIpo3y €ro >KM3HH U 310POBbIO.

1.5. YcnoBus okazaHus MEIUIIUHCKON TTOMOIIH (MEIUIIUHCKUX YCIIyT) — aMOyJIaToOpHO (B YCIIOBHSIX, HE
IpeyCMaTPUBAIOIINX KPYTIOCYTOYHOT'O METUIIMHCKOTO HAOIIOIEHUS U JICUCHHUS ).

1.6. KiinHnka oka3bIBaeT MiIaTHbIE MEAUIIMHCKHUE YCIYTH B 00JJACTH CTOMATOJIOTMH Ha OCHOBAaHUU
JIunensuu cepust JI041-01151-22/00290315 ot 06.12.2013 . 110 37ApaBOOXpAaHEHUIO U (hapMaleBTHYESCKOM
NesITeIbHOCTH B COOTBETCTBUU C
HOMEHKJIATypo# paboT U yCIIyT, IPeayCMOTPEHHON MPUIIOKEHUEM K JIMIIEH3UH, & UMEHHO:

®  [IpU OKAa3aHUU MEPBUYHOMN, B TOM YHUCIIE TOBpaueOHOMN, BpaueOHOM U CHICIMATU3UPOBAHHOM,
MEIMKOCAHUTAPHON MOMOIIIM OPTraHU3YIOTCS U BBIOJHAIOTCA Clelytomre padboThl (YCIyrH): pu
OKa3aHWU NEPBUYHOM TOBpaueOHON MEIMKO-CAaHUTAPHOH MOMOILIM B aMOyJIaTOPHBIX YCIOBHUSX I10:
PEHTI€HOJIOTUH, CECTPUHCKOMY JIeJTy; IPH OKa3aHUM NEPBUYHON CIELUAIN3UPOBAHHON
MEIMKOCAaHUTAPHOM MOMOIIY B aMOYyJIaTOPHBIX YCIOBHUSX I0: CTOMATOJIOTHH OPTOIIEANYECKOH,
CTOMATOJIOTUH TEPANIEBTUYECKOM, CTOMATOJIOTMH XUPYpPTrUUYECKOM.

®  [IpU OKAa3aHUU MEPBUYHON, B TOM YHUCIIE TOBpaueOHON, BpaueOHOM U CHICIIMATU3UPOBAHHOM,
MEIMKOCAaHUTAPHOM MMOMOIIN OPTaHU3YIOTCS U BBIOJIHSIOTCA CIEAYIOUIHe padoThl (YCIyTrH): pu
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OKa3aHUU NEPBUYHON JOBpaueOHOM MEIUKO-CAaHUTAPHOU MOMOIIHM B aMOyJIaTOPHBIX YCIOBUSIX IO:
CECTPUHCKOMY JENy; NP OKa3aHUU MEPBUYHON CHIEUATN3UPOBAHHON MEINKO-CAHUTAPHOM
MTOMOIIHY B aMOyJIaTOPHBIX YCIOBHSX MO OPraHU3alliu 3IpaBOOXPAaHEHHS U OOIECTBEHHOMY
3/10pOBbIO, OPTOJIOHTHH, CTOMATOJIOTUU JETCKOM.

[IPY NPOBEICHUU MEIULIMHCKUX OCMOTPOB, MEIMIIMHCKUX OCBUIETEIbCTBOBAHUI U MEULIMHCKHUX
AKCIIEPTHU3 OPTaHU3YIOTCS U BBINOIHSIOTCS CIAeAYIoUe padoThl (YCIyrH): pU IPOBEICHUH
MEJIULUHCKUX IKCIEPTHU3 TI0: IKCIEPTU3E KaueCTBA MEIUIIMHCKOMN MOMOIIIH.

1.7. Kinauka pacnosioxena o aapecy: 656002, P®, Anraiickuii kpai, r. bapuayn, yn. [Ipopuntepha, 28a
1.8. Pesxxum paboter Kimuanku: ¢ 8-30 no 20-00, BEIxoaHOM — cy0600Ta, BOCKPECECHBE.
1.9. Ilepeuensp (IIpaiic) oka3piBaeMbIX KIIMHUKON MIIATHBIX CTOMATOJIOTUYECKUX YCIYT, C YKa3aHUEM UX

HanMMCHOBAHUA U CTOMMOCTHU pa3sMCIICH Ha CTOMKE B PErucTparype B CBO60,Z[HOM U JOCTYITHOM JJIA

O03HAKOMJICHHS MecTe U Ha caiite Kimmankn www.stomahealth.ru.

1.10. IIpumMeHsieMble TEPMUHBI U OTIPEICTICHHUS:

CromartoJiornyeckasi (MeAMIMHCKAs) YCIyra — 3TO MEJUIIMHCKOE BMEUIATEIbCTBO UM KOMIUIEKC
MEIULMHCKIX BMEIIATENbCTB, HAIIPABICHHBIX Ha NPOPHIAKTUKY, AMArHOCTUKY U JICUCHHE
CTOMATOJIOTHYECKUX 3a00sieBaHUil 3y0OB, OJIOCTH PTa U 3y00UENIFOCTHON CUCTEMBI M HMEIOIINX
CaMOCTOSITEJIbHOE 3aKOHUEHHOE 3HaUCHHE.

Jleyenue (MJIaH Je4eHUs1) — KOMIUIEKC MEUIIMHCKUX BMELIATEIbCTB, BHITOIHAEMbIX IO
Ha3HAYEHUIO JIeyallero Bpaya U(Win) Bpaya COOTBETCTBYIOIIEH CIIEMaTbHOCTH, LIEJIbI0 KOTOPBIX
SBJISICTCS YCTPAHEHUE UM 00JIerYeHre NposiBIICHUH 3a00eBaHus, JIMOO COCTOSTHUS MallUeHTa,
MIOJIHAsI MJIM YaCTUYHAsl KOMITeHcalus (yHKIUK YTPayeHHOro 3y0a (3y0oB), BOCCTAaHOBJIEHUE WU
YIIy4IIEHHUE €T0 CTOMATOJIOTHYECKOTO 37I0POBBSI.

MMauueHT — pusznyIecKoe ITUI0, KOTOPOMY OKa3bIBACTCS MEIUITMHCKAS YCITyTa UM KOTOPOE
00paTUIIOCh 3a OKa3aHUEM MEIUIIMHCKUX YCIyT HE3aBUCHMO OT HAJMUUS Y HETo 3a00JI€BaHUs U OT
€ro COCTOSTHHSL.

3aka3uMk — pu3nUecKoe WK IOPUANYECKOE JIUI0, UMEIOIIee HaMEepEeHHEe 3aKa3aTh (IproOpecTH)
1100 3aka3piBarolee (MpuolpeTaroliee) MIaTHble MEIUIIUHCKIE YCIYTH B COOTBETCTBUU C
JI0OTOBOPOM B noJib3y [lanuenta (Hampumep, OJJMH U3 pOAUTENIEH B MOb3y peOeHKa, MyXK B MOJIb3Y
YKEHBI, paboToaTeNh B MOJB3Y PAaOOTHUKA U T.II.)

Jleyamuii Bpa4 — Bpay, Ha KOTOPOTO BO3JI0KEHBI (DYHKIMH MO OPTaHU3AIUN U HETIOCPEACTBEHHOMY
OKa3aHMIO (TI0 CBOEH CIIEUATbHOCTH) MAIMEHTY MEUIUHCKUX YCIyT B IEpUo]l HAOIIOIeHHs 32 HUM
U €ro JICYCHHs B COOTBETCTBUU C 3aKJIFOYEHHBIM JIOTOBOPOM 00 OKa3aHMHU IUIATHBIX
CTOMATOJIOTUYECKHUX YCIIYT.

IMocerurenem Kimanku npusHaetcs aro0oe Gpru3myeckoe Mo, BpeMEHHO HaXOIsIIeecs B 31aHUU
(momemennn) Knmunuku, 11t kotoporo KinHuka He sSBIsieTcs MECTOM paboTBhI.

I1. IIpaBuia nosenenuss B Kinunuke

2.1. ITauuent (ITocetutens) 06s3an 00yTh Oaxuiibl pH BXojae B KIIMHUKY, OCTaBUTh BEPXHIOIO OACKIY B

mkady B peructparype Knunuku.

2.2. TTanieHT IPOXOMT B JieueOHbIE TOMEIIECHHS TOIBKO MO MPUTIIANICHUIO U B COMPOBOKICHUHI
nepconana KinHuku.
2.3. HecoBepilleHHOJIETHUE JIHIIa B BO3pacTe A0 14 JeT MOryT HaXOAUTHCS B 3/1aHUH (ITOMEIICHUH )

KIuHMKH TOJTBKO B CONPOBOXKICHUN OJIU3KUX POJCTBEHHUKOB, OTIEKYHOB, IIEIaroroB, IPyTUX

COTIPOBOXKIAFOIIUX UX JIHII.
2.4. Haxoxaenue conpoBoxaaronux [lamuenTa uir B KaOMHETE TOMYCKAETCs TOJBKO C pa3perieHus

JIeYaIero Bpayda U MpH YCJIOBUH BHITIOJIHEHHSI €T0 YKa3aHHM.
2.5. MeaumuHckasi KapTa CTOMAaTOJIOTMYECKOTO TAIlMeHTa SBIIIETCS COOCTBEHHOCThI0 KinnHuku n

XpaHuTCcs B perucrparype Knnnuku.
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2.6. [TanmernT o0s13aH:

a) MPOSIBIIATH B OOIICHUH C MEIUIIMHCKAM PAOOTHUKOM TAaKT M YBOXKECHHE, OBITh BBIICPKAHHBIM,
N00pOXKeNaTENbHbIM;

0) HE MPUXOJIUTh HA IPUEM K Bpady B COCTOSIHUU ONbSIHEHUS (2JIKOT0JIbHOT0, HAPKOTHUECKOTO,
TOKCHYECKOTO ¥ UHOTO);

B) CBOEBPEMEHHO SIBIISITHCS HA MPUEM U MIPEAYIPEXKIATh O HEBO3ZMOXKHOCTH SIBKH 110 YBAXKUTEIHHOM
MIPUYUHE;

T') HEe IPEeIIPUHUMATD JEHCTBUI, CHOCOOHBIX HAPYLIUTH MpaBa APYTUX MalUEHTOB U paOOTHUKOB
KJIMHUKH;

1) COOJI0IaTh YCTAHOBIICHHBIN MOPSIOK AeATeIbHOCTH KIMHUKY 1 HOPMBI IIOBEJICHUS B
OOIIECTBEHHBIX MECTaX;

€) He BMEIIMBATHCA B JICUCTBUS JICUAIIETO Bpaya ¥ HE OCYIIECTBIISTh UHbIEC JCHCTBUS,
CIOCOOCTBYIONTUE HAPYIICHUIO MTPOIECCa OKA3aHMSI METUITUHCKOM TOMOIIIY;

’K) HE JIOMYCKAaTh MPOSIBICHUS HEYBAKUTEIHHOTO OTHOIICHHS K MHBIM MallieHTaM U paOOTHUKAM
Knunnkmy;

3) OepexHO OTHOCUTHCS K UMYyIecTBY KiMHUKH, COOMIOAATh YUCTOTY U THILHMHY B IIOMEIICHUIX
Knunuku.

2.7. B nensx cobntoieHus: O0IIECTBEHHOTO MOPSAKA, MPEAYIPEKICHHS U IIPECeUeHUs] TePPOPUCTHUUECKOI
NeSITeIbHOCTH, MHBIX MPECTYIICHUI 1 aIMUHUCTPATUBHBIX MPaBOHAPYIICHUH, 00ECTICUeHUs JTUYHOM
Oe3omacHocTH pabOTHUKOB KITMHHUKY, MAIIMEHTOB U MTOCETUTENCH B MOMEIIEHUN KITMHUKY 3anpeniacTcs:

a) IPOHOCUTH B 37jaHUE U CIIy>)KeOHbIe ToMeleHUs1 KIMHUKN OrHeCTpenbHOE, Fa30BOE U XOJI0JHOE
OpYXHE, SITTOBUTHIE, PAIMOAKTUBHBIC, XAMUYECKUE U B3PHIBUATHIC BEIIECTBA, CIIUPTHHIC HATUTKA U UHBIE
MPEAMETHI U CPEJICTBA, HAIMYNE KOTOPHIX Y TMTOCETUTENEH MO0 UX MpUMEHEHHE (MCTI0JIb30BAaHUE) MOXKET
MPEACTABIIATH YTPO3y JJIsl 0€30MaCHOCTH OKPYKAIOITUX;

0) uMeTh Ipu cedbe KpynHorabapUTHbBIE MPEMETHI, B TOM YHCJIEe X03HCTBEHHBIE CYMKH, PIOK3aK,
BEIIEBbIC MEIIKH, YeMO/IaHbl, KOP3UHBI U T.I1.;

B) HAXOJUTHCA B CITy)eOHBIX moMmenieHusx Kinuuku 6e3 paspenieHus;

T') MOTPeOIATh MUY B KOPUIOpaX, HA JIECTHUYHBIX MapIlax v Apyrux nomemeHusx Kinvauku;

1) KypUTh BO BCEX MOMeENIeHUsAX KIuHUKY 1 Ha MpuiaraeMoi K KIMHUKE TEPPUTOPHH;

€) BRIHOCUTD U3 ToMeteHus] KIMHUKY TOKyMEHTBI, TTOJTyYEHHBIE JIJIs 03HAKOMJICHNS,

’K) U3bIMATh KaKue-Iu00 JOKYMEHTHI U3 MEIUIIMHCKUX KapT, CO CTEHIO0B (CTOEK) U U3
MH(POPMAIMOHHBIX TATOK;

3) MOMEMIaTh Ha CTEHJaX U OCTaBJIATh HA KYPHAIBHBIX CTOJIMKAX OOBSIBICHUS 0€3 pa3pelieHus
pykoBojacTBa KnnHukwy;

1) IPOU3BOUTH (DOTO- M BHJIEOCHEMKY O€3 MpeIBapUTEIHLHOTO pa3pelieHus: pykoBoacTBa KinuHuku;

K) BBIMIOJHATH B MOMEIICHUIX KIMHUKN (YHKIIMH TOPTOBBIX areHTOB, IPECTaBUTENCH U HAXOAUTHCS
B IToMeteHusAX KITMHUKH B MHBIX KOMMEPUYECKUX METIX;

J1) HAXOAUTHCS B TTOMeNIeHUsIX KinHuKY B BepXHEH o/1ekKe, B TPsA3HOM 00yBH, 0e3 6axui.

2.8. 3ampernaeTcst JOCTYI B 3/1aHKE (IOMEIIEHUE) U CITy)KeOHbIe ToMenIeHus: KmnHuky uiamM B
COCTOSIHMH aJIKOTOJILHOTO, HAPKOTUYECKOTO U MHOTO OIbSTHEHUS, C arPECCUBHBIM MTOBEJICHUEM, HE
OTBEUAIONINM CAHUTAPHO-TUTUEHUIECKUM TpeOOBaHUsIM. B cilydae BHISBICHHS YKa3aHHBIX JTUI] OHU
yAansSoTCes U3 3nanus (momemienus) Knuauku corpyaaukamMu KnuHUKY U(UIH) PaBOOXPaHUTEIBHBIMU
OpraHaMu.

2.9. B cnydae HapylIeHUs MAaUEHTAMH U UHBIMU ITOCETUTEISIMU YCTAaHOBIICHHBIX MPABUJI MIOBEJICHUS B
KJIMHUKE paOoTHUKN KIMHUKY BpaBe UM JieJaTh COOTBETCTBYIOLINE 3aMEYaHUs U IPUMEHSATh MEpPbI
BO3JICHCTBUS, MPEAYCMOTPEHHBIE AEHCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

2.10. BocpensiTcTBOBaHHUE OCYIIECTBICHHUIO MPOLIEcca OKa3aHUs MEAUIIMHCKON TOMOIIU, HEYBaKEHHE K
paboTHuKkaM KIMHUKY 1 UHBIM MallMeHTaM U noceTuTensM KinuHukuy, HapyiieHue o0IecTBEHHOTO MopsiaKa



B 3/1aHUH (IOMEIIEHUH ) B CITY>KEOHBIX moMeteHnusX KIIMHUKY, HEMCIIOoJTHEHNEe 3aKOHHBIX TpeOOBaHUMA
PabOTHUKOB KJIMHHUKH BJIEYET aIMUHUCTPATUBHYIO OTBETCTBEHHOCTb, TPEyCMOTPEHHYIO
3aKOHOIATEILCTBOM PO.

2.11. Bpau uMeeT mpaBo O0TKa3aTh MAIMCHTY B HAOIIOACHUHN U JICYCHHUH (COTIIACOBAB C TJIABHBIM BPauoM),
€CITH 3TO HE YIPO’KaeT KU3HH MAIEeHTa, B CIIy4ae HECOOIIOACHNS TAllMEHTOM HACTOSALINX MPaBUII
noBenaeHus B KiMHNMKe 1 3aKOHHBIX TpeOoBaHMid paboTHUKOB KinHUKH.

II1. YcaoBusi M NOPSAIOK NMPEAOCTABICHUS IJIATHBIX MEIUIMHCKUX yCJIyT

3.1. [TariueHT MOXET MOIYYHUTh MPEABAPUTENBbHYIO0 HH(POPMALINIO 00 OKa3bIBAEMBIX MEIUIIMHCKUX
CTOMATOJIOTUYECKUX YCIIyTax, UX CTOUMOCTHU, OPSAKE OIJIAThl U T.JI. Y aAMUHUCTPATOpoB KiuHuKU 1o
tenedony +7 (3852) 59-12-01 u (unm) +7 (958) 538-43-50

3.2. [InaTHblE MEIULIMHCKUE YCIYyTU IPEIOCTABIAIOTCA 110 MPEABAPUTEIBHOM 3allMCH Ha IPUEM K Bpauy
(3apaHee WK B IeHb OOpAICHIS ), OCYIIECTBIISIEMOM KaK MIPH HEITOCPEACTBCHHOM O0paIleHuH B
peructparypy Knunuku, Tak u no renedonam uin depe3 cadt Kimmankn www.stomahealth.ru.

3.3. Ecnu [Tanuent panee He oOcny>kuBaiica B Kimmauke unu o0cmykuBaicst 0osee 2-X JIeT Ha3al,
aJIMMHHCTpATOp 3anucbiBaeT [lannenTa Ha MEpBUYHBIA OCMOTP U KOHCYJIBTAIMIO K Bpauy
COOTBETCTBYIOIIEH CIEIHAIbHOCTH, TIpe/Iarasi HalleHTy Bpaya, y KOTOpOro ecTh CBOOOHOE BpeMsl Ha
onmxaiimumit nens. Ecnu [anuenT npocut 3amucaTh €ro K OlpeieJIeHHOMY Bpady, TO aIMUHUCTPATOP
3aMKChIBACT MallMEHTa B UMEIoIeecss CBOOOHOE BpeMs B paCUCaHUU 3TOro Bpada. Bo BpeMs epBUYHOTO
OCMOTpPa U KOHCYJIbTalMU Bpad OCYHICCTBIIACT AUATrHOCTUKY, HAIPABJIACT HA JOIMOJIHUTCIIBHBIC METOAbI
oOcnemoBaHus (PEHTTEHOAUATHOCTHKY ), OTIPEILIIICT METOIbI U 00BEMBI MEIUITMHCKOTO BMEIIATEIIbCTBRA,
MIPEOCTABIISCT MAMEHTY HH()OPMAITUIO O COCTOSHUM €T0 37I0POBbS, MPEATIaracMoM JICYEHUH U TPOTHO3E
JICUCHMUS.

3.4. Ha nepBUYHBIN OCMOTpP U KOHCYJIbTaIMIO [lanineHT qoimkeH mpuiiT 3apaHee, He MeHee 4eM 3a 15
MUHYT JI0 HA3HAYEHHOTO BPEMEHH MpuemMa Jijisi 0popMIIEHUSI COOTBETCTBYIOIIEH JOKYMEHTAINH (JOTOBOPA,
UH()OPMHUPOBAHHOTO JOOPOBOJIILHOTO COTJIACHS HA MEIUIIMHCKOE BMEIIATEIhCTBO U (MITH) OTKa3a OT
MEIHUIIMHCKOTO BMEIIATENbCTBA, COTIacHsl Ha 00pabOTKY MepCOHANbHBIX TAHHBIX, aHKETHI O COCTOSTHUU
3JI0pOBbS, MEAUIIMHCKON KapThl) U CBOEBPEMEHHOTO Hauasa rmpuema.

3.5. B cnyuae ono3ganust [lannenTa 6onee yem Ha 15 MUHYT Ha3HaueHHOTro BpeMeHH, KiinHuka nmeer
IIpaBO OTKAa3aThb B IIPUCME, €CJIM OKa3aHNC TaKkou YCIYT'U MOKET MMPHUBECTHU K USMCHCHUIO BpEMCHHU IIpUEMa
nocieAyomuX nauueHTos. Ono3aaBuieMy NalMeHTy aIMUHUCTPATOP MpeiaraeT MepeHecTH pUeM Ha
Jpyroe cBOOOJHOE BpeMs.

3.6. B ciryuae HenmpeBUAEHHOTO OTCYTCTBUS Bpaya WM APYTUX YpE3BbIUAHBIX 00CTOSATENBCTB,
anmunaucTparop Knmuuauku npexynpexaaer 06 stom [larueHTa npu nepBoit BO3SMOKHOCTH MO KOHTAKTHOMY
tenedoHy, ykazanHoMy [lalineHToOM Mpu 3amuCH.

3.7. Hakanyne npuema KiuH#Ka OCyIIECTBISIET IPEABAPUTENHHOE YBETOMIICHUE O TIPUEME C IIEIBIO
IMOATBCPKACHUSA ABKU HA IPUEM, OITUMHU3AIMH 3aIlIMCU HA IIPUEM U B CITydac U3MCHCHUSA B paClIMCaHUN
paboTsl Bpaueil. KinnHIKa He HeceT OTBETCTBEHHOCTH 32 OTCYTCTBUE BO3MOYKHOCTH YBEIOMUTH MallME€HTa 00
M3MEHEHHUSX B pUEMeE M3-3a: HEBEPHO YKa3aHHOTO Tejle(OHa, BBIKIIOUEHHOT0 TeJaedoHa, a TakKe B ciIyyae,
ecnu [TarueHT He OTBeYaeT Ha 3BOHKH.

3.8. Ecnu [TanueHT HE MOKET IPUITH B HA3HAYCHHOE BPEMsl, OH JIOJDKEH 3apaHee MpeaynpeauTh 00 STOM
aamuHHCcTpaTopa KinHukw.

3.9. MeaunuHCKUE CTOMATOJIOTHYECKIE YCIIYTH MPEeI0CTaBIsAIOTCS KIIMHUKON HAa OCHOBaHHUH
3aKIII04eHHOro ¢ [lannenTom miu 3aka3uynkoM (B ciaydae NproOpeTeHus yCIIyT B MOJIb3y TPETHEro JIHIA —
[TaruenTa) qoroBopa 06 OKa3aHUM MJIATHBIX CTOMATOJIOIMUYECKUX YCIYT B MUCbMEHHOHN Gopme, T.€. Ipu
HaJIMYUU TOJIUCAHHOTO 00EMMHU CTOPOHAMU JI0rOBOpa 00 OKa3aHUU IUIATHBIX CTOMATOJIOTUYECKUX YCIIYT,
dbopwma (6:1aHK) KOTOpOTO pazpadorana KimmHUKOIA.

3.10. MeauumrHCKHE YCIyTy 1O ACHTaIbHON UMIUIAHTAIlMU PEIOCTABIISIIOTCS HA OCHOBAHUH



3aKJIFOYEHHOT0, JOIOJHUTEIBHO K OCHOBHOMY JIOTOBOPY, JOMOJHUTEIBHOIO HHPOPMHUPOBAHHOIO COTJIACHSI
00 OKa3aHUU YCIIYT 1O AEHTAJIbHOW MMIUIAHTALUU B TUCbMEHHOM (hopMe U 3ar0JIHEHHS]
MMIUIAHTOJIOIMYECKOM KapThl, T.€. IPY HATMYUH OJIHUCAHHOTO 00€MMH CTOPOHAMM JJOIIOJIHUTEIBHOTO
coryamieHus 00 OKa3aHUM YCIIYT MO JICHTATbHON UMIUIAHTAIIUH U 3aI0JTHCHHON BpauyoM KimHuku
UMIUIAHTOJIOTHYECKOH KapThl, popma (06J1aHK) KOTOPBIX pa3padoraHa KinHUKOM.

3.11. JoroBop 00 oOka3aHUH IJIATHBIX CTOMATOJIOTMUYECKUX YCIYT U JIOMOJHUTENIBHOE COTJIalieHue 00
OKa3aHUU YCIYT M0 ACHTAIbHOW UMIUIAHTALIUU SBJISIIOTCS TUIIOBBIMHU, T.€. OJMHAKOBBIM I BCEX
[TanrenToB (3aka3uMKOB), OOPATUBIINXCS 33 NOJYUYEHUEM IIATHBIX CTOMATOJIOTMYEeCKUX yciIyr B KinHuky,
U 3aKJIr04aeTcs myreM npucoeanHenus [lanuenta (3aka3zuuka) K ycJIoBUSM THIIOBOTO JJOIOBOPA U
JOTIOJIHATEIBHOIO COIIAIIEHUs], KOTOPOE IOATBEPKAAcTCA NoANUCho [TannenTa win 3akazyuka moj
JIOTOBOPOM H(MJIM) COTJIALIEHUEM B pa3fiesie «IOANUCU CTOPOH».

3.12. JloroBop Ha OKa3aHUE IIATHBIX CTOMATOJIOTUYECKUX YCIYT B OTHOIIEHUH HECOBEPIIEHHOIETHETO OT
0 mo 14 ner 3axntovaercs (MOAIUCHIBAETCS) €r0 3aKOHHBIM IPEICTaBUTENIEM (POJIUTENIEM, YCHIHOBUTEIIEM,
OIleKyHOM). B ciyuae, eciu conpoBoskaaroliee pedeHKa JIUMIO He SBISETCS €r0 3aKOHHBIM IPEJCTABUTEIEM,
1pu cebe He0OX0IMMO UMETh JOBEPEHHOCTDh Ha 3aKJIIOUEHHE JIOr0BOpa U J1ady UH(OPMUPOBAHHOTO
J0OPOBOJIBHOIO COTIaCHs Ha MEUIIMHCKOE BMENIATENbCTBO, O(POPMIICHHYIO 110 (opMe, IpuIaraeMoi K
HacToAwuM IIpaBunam. /[oroBop Ha oka3aHue MJIATHBIX CTOMATOJIOIMYECKHUX YCIYT B OTHOLLIEHUU
HECOBEPUICHHOJIETHETO B BO3pacTe oT 14 1o 18 ner 3akimroyarcs ¢ TMCbMEHHOIO COTJIacHsl €ro 3aKOHHBIX
npejcTaBuTeei, opopmileHHOro 1o ¢popme, npuiaraeMoil k HactosmuM [IpaBunam.

3.13. Jo 3akmtouenus gorosopa Knunrka B mucbMeHHoi popme yBepomusieT [lammenta o ToM, 94To
HecoOMIoIcHIE yKa3aHui (pekoMenaanuii) KmmHuky (MeIUIMHCKOTO pa0OTHUKA, TIPEIO0CTABIISIONIETO
IUIATHYIO0 MEAUIMHCKYIO CTOMATOJIOTMUECKYIO YCIYTy), B TOM YHMCJIe HA3HAYEHHOI'O PEKUMa JICUEHMUS,
MOTYT CHU3UTh KaueCTBO MPEAOCTaBISIEMON TUIATHON METUIIMHCKOM yCIIyTH, OBJIEYb 32 COOOM
HEBO3MOXKHOCTH €€ 3aBepLICHHS B CPOK WJIM OTPULATENBHO CKa3aThCs Ha COCTOSIHUU 310poBbs [laruenra.
YBenomiieHue coJiepKuTcs B peamOyiie JloroBopa Ha OKa3aHHe MIIATHBIX CTOMATOJIOTHYECKUX YCIIYT,
MIOJAINUCHIBAEMOT0 B IBYX DK3EMILIApaX, OJUH U3 KOTOPbIX XpaHUTcs B KimHuke, BTOpoil Bpy4daeTcs
[TanmenTy (3aka3uuky). 3HAaKOMCh C yBeoMileHueM, [lanenT noaTBep)xaaeT JaHHbIA (akT
COOCTBEHHOPYYHOH MOINHUCKHIO B COOTBETCTBYIOLIEH CTpOKe MpeaMOyJIbl J0roBopa.

3.14. KnunHuka He siBJIeTCs y4aCTHUKOM TepputopraibHON MIPOrpaMMbl TOCYAapCTBEHHBIX TapaHTHH
OecIIaTHOrO OKa3aHUs Ipa)/J1aHaM MEAUIIMHCKOW MOMOIIN 00513aTeIbHOI0 MEIUIIMHCKOTO CTPaXOBAHUS
(OMC). Ho 3axmouenus JloroBopa 00 0Ka3aHUHU IUIATHBIX CTOMATOJIOTHYecKuX yciyr [lannenty
IpeocTaBisgeTcss UHGOpMaIUs O BOSMOKHOCTH MOTYUYEHHs] COOTBETCTBYIOLINX BUJIOB U 00bEMOB
CTOMATOJIOTHYECKON METUIIMHCKOM MoMOoIIM 0e3 B3UMaHus IIaThl B pamKkax [IporpamMMbl rocynapcTBEHHBIX
rapaHTuii 6eCIuIaTHOrO OKa3aHMs IpakJaHaM MenuiuHckol nomonru (noauca OMC). YkazaHHas
uHpopManus pa3MmelieHa Ha nHpopmanmoHHoM creHe Kinnnuku. [TaMaTka ans rpakaan o rapaHTUsX
OecIuIaTHOro OKa3aHUs MEIMLMHCKON TOMOIIY pa3MelieHa Ha caiite Kimnnukn www.stomahealth.ru.

3.15. KnunHuka npeaoctaBisieT MEJUIMHCKUE YCIYTH 3aCTPaXxOBaHHBIM 110 IporpaMMme J100pOBOJILHOTO
MEIUIIMHCKOTO CTpaxoBaHUs (MMEIIUM AecTByronmii crpaxoBoii nonuc JIMC) npu Hanuuumn
3aKimoueHHoro Mexxay Knunukoit u CtpaxoBoit opranuzanyeid JoroBopa Ha IpeJoCcTaBIeHUe MIIaTHBIX
MEAUIMHCKUX YCIYT M0 JOOPOBOIBHOMY MEIUIIMHCKOMY CTPaXxOBaHMIO. 3aKII0YEHHE JOTOBOpa
JT0OPOBOIBHOIO METUIIMHCKOTO cTpaxoBaHus Mexay CTpaxoBoil kommnanueil u KnmmHuKo#H, a Takke MexXIy
[TarmenToM n CTpaxoBoil KOMITAHUEN U OIUIATa MEAULIMHCKHUX YCIYT OCYIIECTBISETCS B COOTBETCTBHH C
I'paxxnanckum kogekcoMm P® u 3akonom PD «O6 opranusanuu crpaxoBoro jaeia B Poccuiickoii
denepauuny. Ilepeuens CTpaxoBBIX KOMIIAHUH, ¢ KOTOPHIMU Y KIIMHUKM 3aKITI0YEH J0TOBOP Ha
IIPEJOCTABJICHUE MIIATHBIX MEJUIIMHCKUX YCIYT MO 100POBOJIBHOMY MEIUIIMHCKOMY CTPaXOBaHHUIO MOKHO
y3HaTh B perucrparype oo Ha caiite Knuankun www.stomahealth.ru.

3.16. [InaTHbIC METUIIMTHCKHAE CTOMATOJIOTHYECKUE YCITYTH NMPEA0CTaBISIOTC KITMHUKOM ¢ coOmoaeHuEM
MTOPSIIKOB OKA3aHMS MEAUITUHCKON TTOMOIIIHN
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e [lopsinka oka3aHHsI METUIIMHCKOM MOMOIIY B3POCIOMY HAcEJIEHUIO IPU CTOMATOIOTMUECKUX
3a00JIeBaHUAX, YTBEPXKICHHOTO NprKkazoM Munsapascorpazsutusi PO ot 07.12.2011 r. Ne 1496w;
o [lopsinka oka3aHusi METUIIMTHCKOM MOMOIIH JI€TSAM, CTPAAAIOIIUM CTOMATOJIOIMUECKUMU
3a00JIeBaHUSMHU, YTBEPKICHHOTO Mpruka3zoM Mun3zapascoipa3Butus PO ot 03.12.2009 r. Ne 9461
3.17. llpuém IlanneHTOB MPOBOIUTCS BPAUOM COOTBETCTBYIOIIEH CIIEUAIIEHOCTH M KBATU(HUKAIIMY IPU
00s13aTeIbHOM Y4aCTUHU acCUCTeHTa (MEIUIIMHCKOM cecTpbl). CBenenus 00 00pazoBaHUM, ClICUATH3AINH
(cienanbHOCTH) M KBAU(UKAIIMK Bpayel pa3MelieHbl Ha HHPOPMAIIMOHHOM CTOIKE B perucTpaType
Kiuuuku u Ha caiite Kimuauku www.stomahealth.ru
3.18. HeoO6xoauMbIM mpeiBapuTEIbLHBIM YCIoBHEM IpeaocTaBienns Knuaukoi [lanuenTy miaTHbIX

MEJUIUHCKUX YCIYT, B TOM YHCJIE€ KOHCYJbTAllUU Bpaya-CleUualncTa, siBisieTcs gada (oAM1CcaHue)
[TarueHTOM MIJTH €T0 3aKOHHBIM MPEACTaBUTEIeM HHPOPMUPOBAHHOTO TOOPOBOIBHOTO COTIaCHs Ha
MEIUIMHCKOE BMEIaTenbCTBO. MIHpOpMUpOBaHHOE 100POBOJIEHOE COTIIACHE HA METUITTHCKOE
BMEIATEILCTBO 0(hOPMIISETCS B MUCBMEHHON (hopMe ITyTeM 3aI0JIHEHUS BPAUYOM U TTOAITACAHUS
[TarueHTOM MIIH €r0 3aKOHHBIM IMPEICTaBUTEICM OJTaHKa TOKYMEHTA, TOMMEHOBAHHOTO KaK
«MH(POPMUPOBAHHOE JOOPOBOJIILHOE COTJIACKE HA METUIIMHCKOE BMEIIATEIbCTBOY, CIICIIUAIBHO
pazpaboTtannoro KinuHukoil no Buay u(uin) MeToay MeIULIMHCKOrO BMemiarenabcTa. [loanucanue
[TarueHTOM MM €T0 3aKOHHBIM MPEACTaBUTENIEM JIOKYMEHTa «MH(POPMUPOBAHHOE TOOPOBOIBHOE COTJIacue
Ha MEIUILIMHCKOE BMEIIATEIhCTBO» MOATBEpKAaeT (hakT naun [larimeHToM MM ero 3aKOHHBIM
npeAcTaBuTeIeM HHHOPMHUPOBAHHOTO TOOPOBOJIBHOTO COTJIACHS HA MEIUIIMHCKOE BMEIIATEILCTBO HA
OCHOBAaHHUU MPEIBAPUTEIHHO (T.€. A0 MOAMUCAHUS) TOTYYSHHOU HH(POPMAIIUHU O IEJIIX, METO/IaX OKa3aHUs
MEJIUIIMHCKOW MTOMOIIIH, CBSI3aHHOM C HUM PUCKE, BO3MOXHBIX BApUAHTAX MEAUIIMHCKOTO BMEIIATENHCTBA, O
€ro TMOCJIEJICTBUSIX, & TAKXKE O MPEI0JIaraéMbIX pe3yIbTaTaX OKa3aHUs MEIUIIMHCKON ITOMOIIIH.

3.19. KnnnHuka nMeer npaBo He MPUCTYNATh K OKA3aHUIO MJIATHBIX MEIUIUMHCKUX YCIYT 10 MOMEHTA Jauu
[TarueHTOM MM €T0 3aKOHHBIM MpeACTaBUTEIeM HHPOPMUPOBAHHOTO TOOPOBOIBHOIO COTIacHs Ha
MEIHUIIMHCKOE BMEIIATeNIbCTBO B MUCHbMEHHOM (JOpME IMyTEM MOCTAaHOBKHU CBOEH COOCTBEHHOPYYHOM
MOJIKCH B JOKYMEHTE, TOMMEHOBAHHOM KaK «HMH()OPMHUPOBAHHOE JOOPOBOJIBHOE COTJIacKe Ha
MEJUIIMHCKOE BMEIIATEILCTBOY.

3.20. CToMaToI0rn4ecKne MEIUIIMHCKNE YCIYTH 10 KOMILIEKCHOMY BOCCTAaHOBJICHHUIO
CTOMATOJIOTUYECKOTO0 370poBbs [laninenTa npenocrapistoTcs nocie cornacoBanus [lannenTom umm ero
3aKOHHBIM NpeCTaBUTENEM (3aKazunkoM) [Inana neyeHus, KOTOPBIN SBISETCS CBOETO PoJa 3aJaHUEM
KinHnke u HeoTheMIIEMOH YacThIO JOTOBOPA HA OKA3aHHUE TUIATHBIX CTOMATOJIOTHYecKuX ycayr. CBoe
cornacue c [lnanom nedyenus IlanmeHT uiam ero 3aKOHHBIN MPEACTABUTEND BBIPAXKAET B IOCTAHOBKE
COOCTBEHHOPYYHOU MOAMKUCH B JOKYMEHTE, TOUMEHOBAHHOM KaK «IUIAH JICUCHUS.

3.21. Knunuka umeer npaBo oTka3aTh [lallneHTy B OKa3aHUU CTOMATOJIOTUYECKUX YCIIYT, €CIU Bpad
BbIsBUI y [larrienTa mpoTUBOMOKa3aHUs WK 3a00IeBaHUs, HCKITIOUatolue 0e30MacHOe OKa3aHue yCIyT,
ecnu y [larmeHTa IMEIOTCS OCTPBIE BOCTIAIUTEIbHbIC HHPEKIIMOHHBIE 3a00sieBanus, eciu [lanmeHT
OTKa3bIBACTCS MPOUTH HEOOXOIMMOE JUATHOCTUUECKOe 00ceoBaHNe U(WIN) HaCTauBaeT Ha
WCIIOJIb30BaHUH METOIOB JICUEHUSI, TPUMEHEHNE KOTOPHIX CO3/1a€T PEAThbHYIO YTPO3Y KU3HH U 37]0POBBIO
[TanimenTa, HEe MCKITFOYAIOIINX WU HE CBOSIINX K MUHIMYMY TaKyl0 yrpo3sy, a Takxe eciu [lamueHT
HaxXOJIUTCS B COCTOSTHUU JKOTOJIbHOTO WJIM HAPKOTUYECKOTO ONbSIHEHMUS.

3.22. Bce cpoku OKka3aHusl MEIULIUHCKUX YCIYT HAUMHAIOT UCYUCISITHCS C MOMEHTA MOAIUCAHUS
[TarueHTOM MM €T0 3aKOHHBIM TNpeacTaBuTeneM MHpopMupoBaHHOTO TOOPOBOIHHOTO COTIAcHs Ha
MEJIUILIMHCKOE BMEMIATENbCTBO, a B CIIy4ae KOMIUJIEKCHOTO JICYEHHS] — C MOMEHTa noAnucanus [lanuenrom
WM €T0 3aKOHHBIM npezcTaButeseM [lnana neyenus.

3.23. Ha kaxxnoro [Tanmenta opopmisiercss MeauimHCcKast KapTa CTOMaTOJIOTHYECKOTO TaIlieHTa
YHUGUIUPOBAHHOM (POPMBI, KOTOPAst ABJISETCS MEAUIIMHCKUM JIOKYMEHTOM U XpaHutcs B Kinnuke B
Teuenue 5 net. B MenunmHckoi kapTe PUKCHPYIOTCS pe3ysIbTaT 00C/IeIOBaHUs, HA3HAUYCHUSI U
pEKOMEHIalliy Bpada, HANMEHOBAHUE M 00bEM BBITIOJTHEHHBIX METUIIMHCKAX BMEIIATEIBCTB U ITPOYast
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nH(poOpMaIUs 0 COCTOSTHUM 310pOBhs [lanenTa u oka3aHHOW eMy METUIIMHCKOW TTOMOIITH.

3.24. [InaTHbIE MEIUIIMHCKHAE CTOMATOJIOTHYECKHUE YCIYTH NMPEA0CTaBISIOTC KITMHUKOM ¢ coOmoaeHuEM
(B 00bEME) CTaHIAPTOB MEIUIIMHCKOM MOMOIIH, B TOM YHUCJIE€ CTAaHAAPTOB, MPUHATHIX B KinHuke,
MIPOTOKOJIOB BeIeHUs OOJBHBIX, OOMICTTPHHATHIX MEIUIIMHCKUX MIPABHII M Pa3pEIICHHBIX HAa TEPPUTOPHH
Poccwuiickoit @eaepanuu MEIUIIUHCKAX TEXHOJIOTHH (METOI0B) MPOPUITAKTHKY, TUATHOCTUKU U JICUCHHUS
CTOMATOJIOTUYECKUX 3a00JIeBaHHH.

3.25. [InaTtHbIe MEIUIIMTHCKHE CTOMATOJIOIMYECKHE YCIYTH, 1o TpockOe [lannenTa nimm ero 3aKkOHHOTO
MIPEICTaBUTEIS, U3JI0KEHHOM UM B MUCbMEHHOU (hopMe, MOTYT OBITh IPEIOCTABIICHBI B BUJIE
OCYIIECTBICHUS OTAENIbHBIX KOHCYJIbTAIMI UM METUIIMHCKUX BMEIIATENbCTB (B 00bEeME MEHbILIEM, YEM
MIPEeyCMOTPEHO CTaHIaPTaAMH U MIPOTOKOJIAMHU).

3.26. Knunuka npenoctaBisieT IaTHbIe MEAUIIMHCKHUE YCIIyTH, Ka4eCTBO KOTOPBIX JIOJKHO
COOTBETCTBOBATH YCIIOBUSM JOI0OBOpa, @ UMEHHO: MeauIMHCKasl CTOMAaTOoJI0ru4eckast Y ciyra 1nojaraercs
OKa3aHHOM KaueCTBEHHO, eciii VcromHuTeneM, ¢ y4eToM ero OCHaIEHHOCTH U IPUMEHSIEMbIX
MEIUIUHCKUX TEXHOJOTHH (METOI0B MPO(PUIAKTHKH, JUATHOCTHKH U JICUCHHUST) BHIIIOJTHEHBI COCTABIISIOIINE
MEIUIUHCKYIO YCIYTY ACUCTBUS (MAHUITYJISLINH ), TPEAYCMOTPEHHBIE OOIIETPUHATHIMU METUIIMHCKUMU
MIpaBWJIaMHU U pa3pelieHHbIMU B PO MEeTUIIMHCKUMU TEXHOJIOTUAMU U METOAAMH, C YYETOM CPOKOB U
pEKOMEHIalui, MPeyCMOTPEHHBIX OOMIETPUHATHIMUA MEAUIIMHCKUMHU MPaBUIAMH, TEXHOJIOTHSIMH U
METOJIaMH, C YY€TOM HO30JI0TH4ecKoi (hopMbl 3a00s1eBaHUsI, COCTOSTHUS 310pOBbs [larrienta, HHBIX
WHIUBUAYATbHBIX OCOOCHHOCTEH JOCTUTHYTA MOJIOKUTEIbHAS JUHAMUKA, CTAOUIN3aIUsl XPOHUYECKOTO
[IaTOJIOTUYECKOTO Ipoliecca (3a00sieBaHus), yIyUllIEeHUE COCTOSIHUS, PEMUCCHS, KyIUPOBaHHUE o4ara
BOCTIaJICHUS (OCIIOKHEHHUSI ), TIOTHASL WJIM YaCTHYHAsI KOMIIEHCAUsl (YHKIMU yTpadyeHHOTro 3y0a (3y0oB),
CHIDKEHHE PUCKOB IporpeccupoBanus nMetronierocs y [lanuenTa 3ad6oneBaHusl 1 BOSHUKHOBEHUSI HOBOTO
MaTOJIOTHYECKOTO TIporiecca (3adoseBanust). Y naneHnue 3y0a(oB) He UCKITIOYAET (pakTa oKa3aHus
KaueCTBEHHBIX CTOMATOJIOTHYECKMX MEAUIIMHCKUX ycayr. B citydae, ecnu enepanbHbIM 3aKOHOM, HHBIMHU
HOpPMAaTHBHO-TIPaBOBbIMU akTamMu Poccuiickoit @enepannu npeaycMoTpeHbl 00s3aTelIbHbIe TPEOOBAaHUS K
KaueCTBY MEIUIIMHCKUX CTOMATOJIOIMUECKUX YCIYT, KAueCTBO MPEAOCTABISIEMbIX KIMHUKON TUIATHBIX
MEIULUHCKUX CTOMATOJIOTUYECKUX YCIIYT JOJKHO COOTBETCTBOBATH ATUM TPEOOBAHUSIM.

3.27. KnuHuKoO! Ha OT/IeJIbHbIE CTOMATOJIOTHYECKHE YCIYTH (paboThl), HA KOTOPBIE MO UX CYILIECTBY
BO3MO>KHO IIPEIOCTABIEHUE TapAHTUH, YCTaHABINBAETCS FrapaHTUHHBIM CPOK U CPOK CITY>KOBI B
cooTBeTcTBUH ¢ «llomokeHnuem o npeocTaBIeHu rapaHTUH Ha METULIMHCKHAE CTOMATOJIOTUYECKUE YCIYTH
B 00O «IleHTp cTOMaTOIOTHYECKOT0 310pOBbs»». «IlonoxkeHune o npeaocTaBIeHUH rapaHTuu Ha
MeAuIUHCKHE cromaTosiorudeckue yciyru B OO0 «lleHTp cToMaTOI0THYECKOro 310pOBb»Y Pa3MeEIIeHO
Ha MH(OPMAIMOHHOM CTO¥Ke B peructparype Kinvnuku u Ha caiite Kinumanku www.stomahealth.ru .
["apanTis HOCUT MepCOHUPUIIMPOBAHHBIN XapaKTep, PACIPOCTPAHIETCS Ha OTHOIICHUS Mex 1y KInHuKoi 1
[TarenTOM, M MpeKpaIaeT cBoe JeiicTBHE B Cllyyae BMENIATeIbCTBA TPETHETO JHIIA (CTOPOHHEH
MEIULMHCKONW OPTaHU3allK) B CBSI3U C 3aTPYJHEHUEM B pa3rpaHUYCHUN PE3yJIbTaTOB MEAULIMHCKOTO
BMeEUIaTEIbCTRA.

3.28. B ciyyae otkasa [lanpenTa rnocsue 3aka04eHust JOroBOpa OT MOJIYUYEHHUS! TUTATHBIX MEIUIIUHCKUX
ycyr goroBop pactopraercs. Knuauka nadopmupyer [lannenta (3aka3unka) o pacCTOpKEHUHU JOTOBOPaA 00
OKa3aHHWH TUIATHBIX MEIUIIMHCKUX ycayT 1o uHuimatuse [lanuenta. [Ipu atom [Tanment (3aka3unk) o0s3aH
omnatuTh Knnuuke aktruecku nmoHeceHHble KIMMHUKON pacXo/ibl, CBSI3aHHBIE C UCIIOJIHEHUEM
00513aTeNLCTB MO JOTOBOPY 00 OKa3aHWU TUIATHBIX MEIUIIUHCKUX YCIYT.

IV. Ilopsinok u ycJ0BHUsI OIJIATHI
4.1. CroumocTts yciyr npexycmorpena [lepeunem yenyr (npaiicom) Knuauku. [lepedens yemyr (mpatic)
Knunuku pazmenieH Ha cToiike B peructparype Kinunuku, a Takxke Ha caite KnuHuku —
www.stomahealth.ru
4.2. Kninauka BIipaBe B OJHOCTOPOHHEM MOPsIKe U3MeHUTH [lepedens yenyr (npaiic) Knuanku, kak mo
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COCTaBY YCIIYT, TaK U MO UX CTOUMOCTH.
4.3. Omiata 3a IpeaocTaBIeHHbIE CTOMATOJIOTUYECKUE YCIYTH (32 UCKIIIOUEHUEM OPTOIEANYECKHUX,
OPTOJIOHTUYECKUX U YCIIYT MO JIEHTAIBHON UMILTaHTAIIMK ) TPOU3BOJUTCS HEITOCPEICTBEHHO MOCIE UX
OKa3aHW4, T.€. 10 OKOHYAHHH OYEPEIHOTO MpUeMa, 10 IieHaM coriiacHo [lepeunto ycuyr (mpaiicy),
JEWCTBYIONIEMY Ha IEHb OKa3aHUs YCIIYT.
4.4. Oka3aHu€e CTOMATOJIOTMYECKUX YCIYT MO JICHTAJbHON UMIUIAHTAIIMHU, OPTONEINYECKUX (110
IIPOTE3UPOBAHMIO) U OPTOJJOHTHUECKUX YCIYT OCYILECTBIISIETCA [10C/IE BHECEHUS aBaHca B pazMepe 60% ot
MIpeIBAPUTENILHON CTOMMOCTH JIeUeHHs (OTepaluy, MPOTe3UPOBAHUS, YCTAHOBKE OpEKET-CUCTEMBI) IOCIIe
BbIOOpa [larmeHTOM KOHCTPYKIIMU U COCTaBJICHHUS IIPEABAPUTEIBHOIO pacyeTa CTOMMOCTH JICUCHHUS.
OxoHYaTeIbHBINA PacyeT 3a OKa3aHHbIE YCIYTH M0 ACHTaJIbHOW UMIUIAHTALlUHU, OPTONeAnYecKre (110
MIPOTE3UPOBAHUIO) U OPTOJIOHTHUECKUE YCIYTH MPOU3BOAUTCS B ICHb MPOBEACHUS ONEpaIluu 110
JCHTAIbHON UMIUIAHTALINHU, YCTAHOBKU OPTONEIUYECKON MIIH OPTOJOHTHUECKOW KOHCTPYKIIUH.
4.5. B ciyuae napymenwus [larentom cpokoB oruiatsl [lanuenT ynnaunBaer KiimHuke neHto B pa3mepe
0,2 % OT CyMMBI 33/10J5KEHHOCTH 3a KaXKIbIil IEHb POCPOUKH.
4.6. Omtata 3a CTOMaTOJIOTUYECKUE YCITYTH MPOU3BOJIUTCS B ClISAYIOIIEH (hopMme:
® HaJMYHBIMH JICHEKHBIMU CPEACTBaMH B kaccy KnuHuku;
e B 0Oe3HANMYHON (hopMe OAaHKOBCKOH (KpEAUTHOW) KapTOu;
e B Oe3HaIMYHOHN QopMe IMyTeM mepednciaeHus (IMepeBoia) IEHEKHBIX CPEACTB C PACUETHOTO cUeTa
[TanuenTa Ha pacueTHbli cueT KnuHuku;
® IIyTeM MEPEUUCIICHHS IEHEKHBIX CPEJICTB C PACYETHOrO cyeTa OaHKa-TapTHEPa Ha PAaCYETHBIN CUET
KnuHuK#M Ha OCHOBaHUH MPEIOCTABICHHOTO OaHKOM-TIAPTHEPOM KpEIuTa, IPU ATOM B
MOCIIEAYIOIIEM pacyeThl IO BO3MEIIEHUIO KpeAnuTa ocylecTBistoTcs [laimeHToM HenocpeAcTBEHHO
OaHKy.
4.7. Pacuetsl ¢ [TannenTom (3aka3zuukoM) 3a OKa3aHUE CTOMATOJIOTMUYECKUX YCIYT OCYIIECTBIISIOTCS C
MPUMEHEHHEM KOHTPOJIbHO-KaccoBoro anmapara. [lo dakry BHecenus oriartel B kaccy Knunuku [lanuenty
(3aka3umKy) IpeIOCTaBISAETCS KACCOBBIN YEK.
4.8. B cmydae HenoctatounocTH y [lannenTta (3aka3unka) J€HEKHBIX CPEJCTB ISl OTJIAThl OKa3aHHOM
YCIIYTH B YCTAaHOBJICHHBIN JJOTOBOPOM CPOK, 33JJ0JPKEHHOCTH nanuenTa (3akazuuka) nepen Kinuaukoin
odopMIIsieTCs TOJITOBOM paciuckoi 1mo hopme, npuiaraemMoin K HactosmuM [IpaBunam.
4.9. IIpu onyaTe CTOMATOJIOIMYECKUX YCIyT OaHKOBCKOM KapTOW MPUHUMAIOTCS CIIEAYIOIINE BUIBI
0aHKOBCKUX KapT:

o «VISA»;
o «MasterCardy;
o «MUP».

4.10. B Knunuke npeaycMOTpeHa cUCcTeMa HaKOUTENbHOM (AMCKOHTHOM) CKUIKH, KOTOpast
MIPEIOCTABIISICTCS TIPH MTPEIBSIBIICHUH TUCKOHTHON «KapThI IIOCTOSTHHOTO KiMeHTa». Kapra He siBisercst
MMEHHOMH, 1 MOXKET OBITh MPEIbsIBIIEHA POJICTBEHHUKAMH H JPYy3bsIMH MaIleHTa. Pa3mMep CKUIKKA 3aBUCHUT OT
HAKOIUIEHHOHN CyMMBI paHee oIuladyeHHbIX B KilMH1MKe METUIIMHCKUX CTOMATONOrHueckux yciyr: 3% - ot 15
000 py0. 5% - ot 60 000 py6. 7% - ot 120 000 py6. 10% - ot 240 000 py6.

4.11. IlogpoOnas uHdopMaryst 06 HHBIX CKUIKaX U OOHYycaX, 00 YCIOBHSIX MX MPEAOCTABICHHS, BUAAX
JIeUeHHsI, Ha KOTOPbIE OHU MPEIOCTABISAIOTCS, KPATKOCPOUHBIX OOHYCHBIX aKLIUSAX MPEIOCTABIIAETCS 110
npock0Oe [lanmenTa (3aka3umnka) COTpYJHHKaMH perucTpaTtypsl mo tenedony +7 (3852) 59-12-01 u (nnmn)
+7 (958) 538-43-50, a Takxke moapoOHY0 HHOOPMAIIHIO O CKHIKAX M aKIUSIX MOYKHO TOCMOTPETh Ha CaiTe
Kuaukun www.stomahealth.ru

V. IIpaBa u o6s3annoctu [lanuenta
5.1. [TaneHT uMeeT mpaBo Ha:
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5.1.1. yBaxuTelnbHOE U TYMaHHOE OTHOILIEHHE CO CTOPOHBI MEUIIMHCKOTO U 00CTY>KHUBAIOIIEr0
MepcoHana;

5.1.2. BeIOOp Bpava v BBIOOP MEIUIIMHCKON OpraHU3allnu;

5.1.3. npopMIaKTHKY, AMATHOCTUKY, JICUCHHE, MEAUIIMHCKYIO PEaOUITUTAIINIO B METUITUHCKUX
OpraHHU3aIMsIX B YCIOBUSIX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUIECKIM TPEOOBAHUSIM;

5.1.4. nony4yeHue KOHCYJIbTalUil Bpayeii-ClIelnaIiCcTOB;

5.1.5. oGnerdyenue 60H, CBA3HOM ¢ 3a001eBaHNEM H(WIIN) MEAUIIMHCKAM BMELIATEIbCTBOM,
JOCTYITHBIMU METOJJaMH U JICKaPCTBEHHBIMU MperapaTaMu;

5.1.6. nonyyeHue uHGOPMALIUK O CBOUX MpaBaxX U 00S3aHHOCTSX, COCTOSSHUM CBOETO 3/I0POBbS, BEIOOD
JIUI, KOTOPBIM B MHTEpECcax MallleHTa MOKET ObITh MepeaHa nH(popMalus 0 COCTOSIHUU €0 3/I0POBBS;

5.1.7. 3amuTy cBeAEHUM, COCTABIISIONINX BpauyeOHYIO TailHy;

5.1.9. Bo3memieHue Bpeia, IPUUMHEHHOTO 3J0POBBIO MPU OKA3aHUHU €My MEIUIIMHCKON MTOMOIIIH;

5.1.10. nomyck Kk HeMy aJBOKaTa WJIM 3aKOHHOT'O MPEACTaBUTENS JIJIs 3aIUThl CBOUX IIPaB;

5.1.11. nomyck K HEMy CBSIILIEHHOCITYKUTENSI, €CIIM 3TO HE HapyIlaeT BHYTPEHHUI paciopsaoK
Knunnkmy;

5.1.12. undopmupoBaHHoe 100pOBOIBLHOE COTTIAacCHe Ha MEAUIIMHCKOE BMEIIATENLCTBO, SBIISIONICECS
HEO0OXOUMBIM IMPEIBAPUTENLHBIM YCIOBUEM MEAUIIMHCKOTO BMEIIATENbCTBA;

5.1.13. oTKa3 OT METUIIMHCKOTO BMEIIATEIbCTBA JTMO0 MOTPeOOBaTh €ro npeKpaiieHmue, B TOM YUCie
pa3bsCHEHHE BO3MOXHBIX MOCIEACTBUN 0TKa3a. OTKa3 0T MEAUIIMHCKOTO BMENIATeNbCTBA 0POPMIISIETCS B
MUCEMEHHOU (hOpME B BHJIE CIICIIMATHLHOTO OJTaHKA IOKYMEHTA WJIH 3aIMChI0 B METUITMHCKOHN KapTe U
noanuckiBaetes [laineHToM Uil ero 3aKOHHBIM TPEJCTABUTEIIEM, a TAKIKE MEAUIIMHCKUM PaOOTHUKOM;

5.1.14. momnydenue nHPOPMALMY O CBOMX MpaBax M 00S3aHHOCTAX, COCTOSIHIH CBOETO 3/I0POBbS,
BKJIIOUAsi CBEAICHUSI O pe3yiIbTaTax 00CiIeJOBaHMsI, HATMUNHU 3a00JI€BaHus, €r0 JUArHO3€ U MPOTHO3E,
METOJIaX JICYCHHUS, CBI3aHHOM C HUMH PHCKE, BO3MOXHBIX BapHaHTaX MEAUIIMHCKOTO BMEIIATEIIbCTBA, UX
MOCIEACTBUIX U Pe3yIbTaTaX MPOBEICHHOTO JICUCHUS;

5.1.15. monmy4eHure Mo MUCbMEHHOMY TpeOOBaHMIO (3asIBICHUIO) KOMTUH METUITMHCKUX JIOKYMEHTOB U
BBIMIMCOK U3 HUX;

5.1.16. Bo3MelieHHe Bpea, MPUUYUHEHHOTO 3/I0POBBIO MPU OKa3aHUHM €My MEIUIUHCKON TTOMOIIIH.

5.2. [NanmeHT 00s13aH:

5.2.1. 3a00TUTHCSA O COXPAaHEHUHU CBOETO 3/I0POBbS;

5.2.2. cobmo1aTh pexUM JICUCHUSI, TPAaBUJIa TOBEACHUS MAIMEHTa B METUIIMHCKOW OpraHu3aIlun
(Knunuke) 1 HOpMBI TTOBEICHUS B OOIIIECTBEHHBIX MECTaX;

5.2.3. cBOEBPEMEHHO SIBIISATHCS Ha MPUEM U MPEAYNPEKIATh O HEBO3MOKHOCTHU SIBKH 10
YBOXKUTEIHHOU IPUUUHE;

5.2.4. IBNATHCS HA JIEUEHUE 1 OCMOTPHI B YCTAHOBJICHHOE M COTJIACOBAHHOE BPAuOM BpEMSI;

5.2.5. cobnro1aTh TUTUEHY TIOJIOCTH PTA U BHIMOIHITH MPOQPHUIAKTUYECKUE MEPOTIPUSTHS,
PEKOMEHIOBAHHBIE JICUAITUM BPavuoM;

5.2.6. BBINTOJIHATD PEKOMEHIAITUH ITPH TIPOXOXKICHUN PA3IMIHBIX METO/IHK JICUCHHUS,

5.2.7. coo0maTh Bpady BCrO HHGOPMAITHIO, HEOOXOIUMYIO JIJIsi TOCTAHOBKU JUArHO3a M JICUYCHUS
3a00JICBaHNS;

5.2.8. uHpOPMUPOBATH O IEPEHECEHHBIX 3a00JIEBAHUSAX, U3BECTHBIX MY AJUIEPIHUECKUX PEaKIIHsIX,
MIPOTUBOMOKA3aHUAIX, TPEIOCTABISATH NHBIE CBEACHMSI, KOTOPhIE MOTYT CKa3aThCsl HA KAUeCTBE JICUCHUS;

5.2.9. B cityuae cBOEro corjacus NoAnucaTh HHPOPMUPOBAHHOE COTIache Ha MEAUIIMHCKOE
BMEIIATEILCTBO, COCTABIIEHHOE B MUCEMEHHOU (opme;

5.2.10. B cimyyae oTKa3za OT MEIMIIMHCKOTO BMENIATEIbCTBA MOAMMCATh OTKa3 OT MEIUIIMHCKOTO
BMeEIIIATEILCTBA, COCTABJICHHBIN B MUCHMEHHOH (opMme;

5.2.11. 03HAaKOMHUTBHCSI C PEKOMEHIOBAaHHBIM (pallMOHATILHBIM) IJIAHOM JICUCHHUS U TTOAMHICATh €T0;

5.2.12. HEYyKOCHHUTEIIBHO BBIMOJHITH BCE MPEANUCAHNS U HA3HAYCHUS JICHAIero Bpaya;



5.2.13. HememieHHO HHMOPMUPOBATH Bpadya 00 M3MEHEHHH COCTOSTHUS CBOETO 3/I0POBBS B MTPOIIECCE
JUArHOCTUKH U JICUCHUS;

5.3. IMaruenT (3aka3uuk) 00s13aH OTUIATHTH MPEAOCTABICHHYIO KITMHUKON MEIUITMHCKYIO YCIYTY B CPOKH
U TIOPSIIIKE, IPETyCMOTPEHHBIE IOTOBOPOM 00 OKa3aHUH IIIATHBIX MEJUIIMHCKAX CTOMATOJIOTHYECKUX
YCIIYT.

5.4. ITaumenT (3aka3uuk) 00s3aH omiatuTh Knnake pakruyecku nmoneceHnblie KIMHUKON pacxopl,
CBSI3aHHBIE C UCTIOJHEHUEM 0053aTeNbCTB MO JOTOBOPY, B Cllyyae oTka3a IlanuenTa nocie 3aKkiItoYeHus
J0roBopa 00 OKa3aHHUHM IJIATHBIX MEJUIIMHCKUX YCIIYT OT MOJYYSHUS MEIUIIMHCKUX YCIIyT U HApaBiICHUS
Knunukoii [lanmnenty yBeqoMieHus pacTOpKeHUH JoroBopa no unuiuaruse [lanuenTa.

VI. IIpaBa u o0si3anHocTH KiiluHMKM U Jieyaniero Bpaya (Bpaua)

6.1. Jleuamuii Bpau (Bpay) UMEET MPaBO:

6.1.1. camocTosATENBHO ONPEAEATh 00BEM HCCIEA0BaHNN U HEOOXOAUMBIX JEHCTBUI, HallpaBIEHHBIX
Ha yCTaHOBJICHHE BEPHOT'O JUArHo3a (IMarHOCTUKY) U OKa3aHUS MEIUIIUHCKON ITOMOIIH (JICUCHHS);

6.1.2. TpeboBaTh NPOXOXKACHUS O Hayasla JICYEHUS OrOTOBUTEIbHBIX MPOLIETYP IO
npo¢ecCHOHATBLHON TUTHEHE MOJIOCTH pTa (yAaJeHue HajleTa U 3yOHOro KaMHs);

6.1.3. BIIpaBe, ¢ yBeIOMJIEHHEM NAIlMEHTa, BHOCUTh U3MEHEHUS B JIeueHUE (IUI1aH JICYeHUs ) U
IIPOBECTH JONOJHUTENBHOE CHEIMATU3UPOBAHHOE JICUCHHE;

6.1.4. oTKa3arbcs OT AajbHENIIEro BeACHUS MAllMeHTa, €CIH MalUeHT HapylIaeT PeXUM U CPOKHU
JIeUeHMsI, HE BBITIOJIHSIET Ha3HAUCHHs (PEKOMEHIAINK) Bpaya 1o JCYSHHIO, IPOSIBIISET rpyooe,
HEYBaXHUTEIHHOE OTHOIICHHUE;

6.1.5. Ha 3aUTy CcBOEH NPOPECCUOHATBHON YECTH U IOCTOMHCTBA;

6.1.6. coBepiLIeHCTBOBaHUE NMPOPECCUOHANBHBIX 3HAHUM.

6.2. Jledamuii Bpay (Bpau) o0s3aH:

6.2.1. oka3pIBaTh METUIIMHCKHUE YCIYTH B COOTBETCTBUU C TPEOOBAHUSAMHU, IPEAbIBISIEMBIMH K
METOAaM AMArHOCTHKH, TPOGUIAKTUKY U JeueHHs 3a00J1eBaHUN 3y00UeTOCTHON cuCTeMBI (3y0O0B, MOJIOCTH
PTa, YETIOCTHO-IMIIEBBIX CYCTaBOB), pa3pelIeHHbIM Ha TeppuTopuu PO B paMKax cOrjiacOBaHHOIO IJIaHa
JIeUEHHsI U METMIIUHCKUMH TIOKAa3aHUSMU;

6.2.2. o pe3yapTaTaMm 00CIe0BaHUs MIPEIOCTABIIATh NAUEHTY WIH €r0 3aKOHHOMY ITPEJICTaBUTEIIO
B TIOHSATHOW M TOCTYITHOW (hopMe TOCTOBEPHYIO WH(POPMAIIAIO O COCTOSIHUM 37I0POBbS TTAIIMEHTA, BKITFOUast
CBEICHHUS O pe3ysbTaTax 00ClIeJOBaHUs, HATMYUU 3a00JI€BaHus, €r0 JUArHo3€ U MPOTHO3€, METOAAX
JIeYeHMsI, CBA3aHHOM C HIMH PUCKE, BO3MOXKHBIX BApHAHTaX MEAMIIMHCKOTO BMEIIATEIbCTBA, HX
MOCTIEJICTBUX, CYIIIHOCTH MPEAJIaraeMoro JISUeHHUs U MPEAIoaraeMbIX pe3yibTaTax JeueHHs;

6.2.3. IpeoCTaBIIATh MALMEHTY B MOHATHOM U AOCTYIMHON (opMe HHPOPMALIUIO O XO€ OKa3aHHs
MEIULUHCKUX YCIYT, O BO3MOKHBIX OCIIOKHEHHSIX M JUCKOM(DOPTE KaK BO BpeMs JICUCHHUs, TaK U TOCIIe
JIeUEHHsI, B TOM YHUCIIE B CBSI3U C MHAMBUYaJIbHBIMH OCOOCHHOCTSAMU MALMEHTa, O HA3HAUEHUSIX U
PEKOMEHIAUAX, KOTOPbIEe HE0OXO0AUMO COOTIOIATh ISl COXPAHEHUS IOCTUTHYTOTO Pe3yJIbTaTa JICUCHHUS;

6.2.4. He OMyCKaTh pasrialleHue CBEACHUH, COCTABISIONIMX BpaueOHYIO TaliHy.

6.3. Knuauka 00s13aHa MOCPeICTBOM pa3MEIICHHsI HA CBOEM CalTe B
WH(POPMAIIMOHHO TEJIEKOMMYHUKAIMOHHOW ceTH «IHTepHeT», a Tak ke Ha MH)OPMAIIMOHHBIX CTEHIaX U
croiikax nmpenoctaBuTh [lanuenty (3aka3uuky) HHPOPMALINIO, COACPIKAIILYIO CIICAYIOIINE CBEICHUS:

a) HAUMEHOBaHME IOPUIUYECKOTO JIHUIIA;

0) anpec MecTa HaXOXKACHUS IOPHINYECKOTO JIUIIA, JaHHBIE JTOKYMEHTA, MOATBEPKAAIONIETo (hakT
BHECEeHUs cBefieHuM o ropuanueckom auie B EIPHOJI, ¢ ykazanuem oprana, ocy1iecTBIsSIONIET0
perucTparmio;

B) CBEJICHMS O JIMIIEH3UU Ha OCYILECTBICHUE MEAUIIMHCKOM NEeSITeIbHOCTH, €€ HOMED, AaTy
perucTpanui, nepeueHb padboT (yciayr), COCTABISIONINN MEAUIUHCKYIO J€ATENbHOCTh B COOTBETCTBUH C
JMIIEH3MEN, HAMMEHOBAHHE U aJIpec MecTa HaXOKACHU U Tele(OH BBIAABIIETO €€ JIUIEH3UPYIOIEro



Oprasa;

T') IepeyueHb IUIaTHBIX MEAUIIMHCKHUX YCIYT C YKa3aHUEM LIEHbI B pyOsIsiX, CBEACHU 00 yCIOBUSX,
nopsake, GopMe IpeoCTaBICHUSI MEIULIMHCKUX YCIYT U MOPSIIKE UX OILIaThI;

1) CBE/ICHUS O MEIMIIMHCKUX paOOTHHUKAX, YYaCTBYIOIIUX B MPEAOCTABICHUH TUIATHBIX MEAMLIMHCKUX
yCIyT, 00 ypoBHE UX MPOPECCHOHATHLHOTO 00pa30BaHMs U KBaTH(PUKALINY;

e) pexxum padotsl Kitmnuku, rpaduk paboThl MEAUIIMHCKUX PAOOTHUKOB (Bpayeil), y4acTBYIOIIUX B
MPEJOCTABICHUH IJIATHBIX MEUIIMHCKUX YCIIYT;

) agpeca u TenedoHbl OpraHOB UCIIOTHUTENBHOI BiiacTu cyobekTa PO B chepe oxpaHbl 310pOBbs
rpaxaaH, TeppUTOpHAIbLHOTO oprana denepanbHOI ciy>K0bI 10 HAA30PY 3PaBOOXPAHEHUS U
TeppuTopuanibHoro oprana deaepanbHO CirykObI 10 HAA30pY B chepe 3aluThl IpaB noTpeduTene u
0J1arornoIy4ns 4esioBeKa.

6.4. ITo TpeboBanuto [Tanuenta (3akazunka) KnuHuka npeaocrapiseT s O3HaKoMIIeHus (T.e. 0e3
KCEPOKOMHMPOBAHMUS M(MJIHM) BBIHOCA KOTIMHU 32 TIPEICIIbl TEPPUTOPHH peructparypbl KiimHukm):

a) KOIHIO YUPEAUTEIbHOr0 JOKyMeHTa KIIMHUKN — CBUJIETENIbCTBA O PErHCTPALlMH FOPUITYECKOTO
ymua B ET'PYOJI;

0) KOMUIO JIMIIEH3UH Ha OCYIIECTBICHUE MEIUIIMHCKOM IeATEIbHOCTH C MPUIIOKEHUEM MIepeyHs padoT
(yciyr), COCTaBISIOUIMX MEAUIIMHCKYIO 1eATeIbHOCTh KIMHUKU B COOTBETCTBHUH C JTHIICH3UEH.

6.5. [lo 3axmouenus goroBopa Kinnuka B nmuceMeHHOM popme nomkHa yBeaoMuTh llarenrta
(3aka3zuuka) o TOM, YTO HeCOOMI0AeHHE YKa3aHui U pekoMeHaannii Knnuuku (MeIuIuHCKOro pabOTHHKA,
HENOCPEACTBEHHO MPEJOCTABISIOLIET0 MIATHYI0 MEIULIMHCKYIO YCIYTY), B TOM YHCII€ HA3HAYEHHOTO
peXHUMa JI€UEHUs, MOT'YT CHU3UTh KauyeCTBO IIPEIOCTABIIAEMOIN METUIIMHCKOM YCIIyTH, ITOBJIEYb 3a COOOM
HEBO3MOXKHOCTH €€ 3aBEpLICHUS B CPOK WJIM OTPULATENILHO CKa3aThCsl HAa COCTOSIHUU 3710poBbs [laruenra.

6.6. IIpu 3akmroueHun 1oroBopa (T.€. 10 MOANKUCAHHUS, TUOO0 B MOMEHT MOJIMUCAHUS, THOO MOCIe
MOANKCaHus A0roBopa) no tpedoanuto [lanuenra (3akazunka) KiimHuko# npenocrapiseTcss MHPoOpMarus
O TUIaTHBIX MEAMLIMHCKUX ycayrax KiMHuku, copepikarias cieayroniie CBeAeHus:

a) MOPSAAKN OKa3aHUS METUIIMHCKOM MOMOIIM U CTaHAAPThl MEUIIMHCKOM MOMOIIH, TIPUMEHIEMBbIE
MIPH PEAOCTABICHNUH TIATHBIX MEAUIIMHCKUX YCIYT;

0) uHpOpMaLUs 0O KOHKPETHOM MEIUIIMHCKOM pabOTHHKE, MPEAOCTABISAIONIEM COOTBETCTBYIOLIYIO
MJIATHYIO MEIUITMHCKYIO YCIyTy (Bpaue), ero mpodeccuoHaIbHOM 00pa30BaHUU U KBATHU(UKAIINH;

B) HH(MOpMAIIHSI 0 METOIaX OKa3aHHS MEIUIIMHCKOW TTIOMOIIH, CBS3aHHBIX C HUMH PHCKaXx,

BO3MOYKHBIX BHJIaX MEIUIIMTHCKOTO BMEIIATEIBCTBA, X MOCIEICTBHIX M 0KUIAEMBIX Pe3yJIbTaTax OKa3aHUs
MEAUIIMHCKONW MOMOUIH (YCITyTH);

I') ApyTUE CBEJCHHUS, OTHOCAIINECS K PEAMETY J0r0BOpa.

6.7. Ilo Tpe6oBanuto [Tanmenra (3akazunka) Knuauka cocraBiser cMeTy (IpeaBapUTEeNbHYIO0 CMETY) Ha
MIPEIOCTaBIIIEMbIE TI0 JOTOBOPY IUIATHBIE METUIIMHCKHUE YCIYTH, KOTOPas ABJISIETCS HEOThEMIIEMOM YacThIO
JI0TOBOpA.

6.8. B cinyuae, ecau npu npegocTaBiIeHUH IIATHBIX METUIIMHCKUX YCIIYT TpeOyeTcs MpeIoCcTaBlIeHue Ha
BO3ME3HON OCHOBE JIOTIOTHUTENBHBIX MEUIIMHCKUX YCIYT, HE TPEAyCMOTPEHHBIX ToroBopoM, Kiimanka
(MemUIHCKHUA paOOTHHK, HEMOCPEJCTBEHHO MPEIOCTABIISIOMINNA METUIIMHCKYIO YCITyTY) 00s13aHa
npenynpeauTs 06 atom [lanuenTa (3akazuuka). be3 cornacus [lanuenTa (3akazuuka) Kinunuka He Bnpase
npenocTaBiATh [lanueHTy 10NOMHUTENbHBIE TUIATHBIE MEUIIMHCKHE YCITYTH.

6.9. B ciryuae HenpeaBUAEHHOTO OTCYTCTBUS JICHAIIETO Bpaya B JIeHb, HA3HAUEHHBIN /7151 TPOBEJICHUS
MeIUUIMHCKON ycnyrH, KinHuka BripaBe Ha3HAuUUTh PYTroro Bpaya WM OTMEHHUTD IIPUEM, IPHHSAB MEPbI [T
MIPEBAPUTEIILHOTO YBEIOMJICHUS MTAIIUEHTA.

6.10. Knmuanka nadopmupyer [lanuenrta (3akazunka) 0 pacTOp>KEHUHU JOroBopa 00 OKa3aHUU TUTATHBIX
MEAUIMHCKUX yCIIyT o nHunuatuse [lanuenta B cinydae otkasa [lanuenTa nocie 3akiitoueHust A0roBopa oT
noydeHus: MeaquinHckux yceuyr. [Ipu atom [laruent (3aka3zuuk) 06s13an orutatuth Kinmanke hakTuaeckn
noHeceHHble KIIMHUKON pacXo/ipl, CBA3aHHBIE C UCIIOJIHEHUEM 0053aTeIbCTB 110 JOTOBOPY 00 OKa3aHUU



MJIATHBIX METUITMHCKHUX YCIIyT.

6.11. KnuHuKa mocsie moTHoro UCTIOTHEHUS JOTOBOPa 00 OKa3aHWH IJIATHBIX MEIUIIMHCKUX YCIYT 0
TpeboBanuto [lanreHTa Wi ero 3aKOHHOTO MpeICTaBUTEN BhiaeT [lanuenTty (3akoHHOMY
HpeI[CTaBI/ITCJHO) MCIOUIIMHCKUC IIOKYMGHTLI (T.e. KOIIMU MCAUILIUHCKHUX I[OKYMGHTOB, BBITIIMCKH U3
MCIAUIIUHCKHUX I[OKYMGHTOB), OTpancanume COCTOAHHC SI[OpOBBSI HaI_II/IeHTa I10CJIC HOJIy‘-IeHI/IH IIJIATHBIX
MEIULUHCKUAX YCIYT.

VII. OrBercTBeHHOCTh Knunukmn

7.1. KoHTposb 3a opranu3anyeil 1 Ka4eCTBOM OKa3aHUsl MEAUIIMHCKUX CTOMATOJIOTUYECKUX YCIIyT
KinHuko# ocymecTBiIsIOT B Mpe/esiax cBOei KOMIETCHIINU:

e  MUHHMCTEPCTBO 3/paBoOXpaHeHUst AnTaiickoro kpas: 656031, Anraiickuii kpaii, r. bapnay,
mp. KpacHoapmetickuii, 95a, renedon: (3852) 62-80-98, 62-36-48, 62-77-66;

e Teppurtopuanbhblii opran OenepalibHON CITyKOBI 110 HA30PY B cdhepe 31paBOOXpaHEHUS 110
Aunraiickomy kparo: 656011, Anraiickuii kpaii, r. bapuayin, nip. Jlenuna, 145,
tenedon (3852) 55-75-15;

e Vmpasnenue OenepalibHON cIy:KOBI IO HA30PY B cepe 3alUThl IPpaB MOTpeduTenen u

OJarornoirydns 4esioBeka mo Anraiickomy kpato, 656056, Anraiickuii kpaii, T. bapHayn,
yi1. Makcuma ["opekoro, a. 28, tenedon (3852) 24-29-96, 66-54-27,

a TaKKe WHBIE TOCYAapCTBEHHBIC OPTaHbl U YUPEKACHUS, HA KOTOPbIE B COOTBETCTBHH C 3aKOHAMU U
WHBIMH HOPMATUBHBIMH akTaMu PD BO37105KE€HBI TOTHOMOYHS TOCYJAPCTBEHHOTO KOHTPOJIS 32
JeSITeIbHOCThIO MEIUIIMHCKUX OPTaHU3alIUM.

7.2. B otHOmIeHHsIX ¢ manuenTamu KimHuKa mpuMeHsieT BCe BO3MOXKHBIE MEPBI JUIsl YPETYJIUPOBAHUS
CIIOPOB U CITOPHBIX CUTYAIIUH 110 B3aMMHOMY COTJIACHIO C MAaIMEHTOM. B ciiydae He JOCTHKEeHHs] CTOPOHAMH
B3aUMOTIPHEMIIEMOTO PEIICHUS CIIOP TepeaacTcs B CY/I.

7.3. IlpeTreH3uu u kajio0bI AIIUEHTOB MPEIbSIBISIOTCS B YCTHON (hOpME HEMOCPEACTBEHHO TJIABHOMY
Bpauy KJIMHHKY B yCTaHOBIIEHHBIE Yachl MpUeMa WK B MMCbMEHHOM BHJie. [IpeTen3un (3xano0sl),
MOJIaHHbIE B MUCbMEHHOM BHJIE, pacCCMaTpUBAaIOTCs BpaueOHOM komuccuel Knunuku B Teuenue 10 nHel co
nHs nonydyeHust. [Iperensun [lanuenra o HeHaAsIeKaIeM Ka4eCTBE OKa3aHHBIX YCIIyT, IPUYMHEHUHU Bpeaa
’KU3HU U 3J0POBBIO M UHBIE IPETCH3UH U 3asiBieHus [lanuenTa, TpeOyromime ero ocMoTpa,
JOTIOJTHUTENBHBIX JUATHOCTUYECKUX MEPOTIPUATHM, IPUBIICUEHUSI CTOPOHHUX CIIEIIMAIINCTOB U SKCIIEPTOB,
paccmatpuBaroTcs B TeueHue 30 (TpuaaTi) aHeu co aHs ux nonxydeHus. [Ipunstoe pemenue BpaueOHON
KOMMCCHH JIOBOJUTCS /10 CBEJICHUS MalUECHTA.

7.4. Bo Bpems paccMOTpeHus kKanoOsl, npereH3nn KimnHuka nMeet mpaBo Tpedosath oT [larmenTa
MPEA0CTaBICHUS TOTIOJIHUTEILHON HH(OPMAITH, KOTOpasi UMEeT 3HAUCHUE ISl PACCMOTPEHUS KAIOOBI,
MPETEH3HH T10 CYIIECTBY.

7.5. B cnyuae npoxosxaeHus [larimeHToM He3aBUCUMOM SKCIEPTU3BI 10 BONPOCAM MPEAOCTABICHUS
MEAUIMHCKUX ycnyT, [laruenT 06s3anH cooOuuTh B KIIMHUKY MTUCEMEHHO O JaTe U BpEMEHH MPOBEICHUS
COOTBETCTBYIOIIEH IKCIIEPTU3HI C IENbI0 00eCTeYeHHsI MPUCYTCTBUS peacTaBuTeNss KnnHuku npu
MPOBEACHUH IKCIIEPTHU3HI.

7.6. KiimHuka He TpuHUMAET npeTeH3uu [lanneHToB 0 KayecTBe MEUIIMHCKOW MOMOIIU U IPUYUHEHHOM
BpeJie 3I0POBbI0, B OCHOBE KOTOPBIX JIKAT YACTHBIE MHEHHS CTIICITUAIMCTOB JIPYTUX MEIUITTHCKHUX
OpraHu3aIyii, He YIIOJHOMOYECHHBIX B YCTAHOBIIEHHOM 3aKOHOM IOPSKE HA OCYIIIECTBICHUE IKCIIEPTU3HI
KauecTBa MEIUIIMHCKOM nomolu. [lepedensb cennanucToB, yOJHOMOUYEHHBIX Ha OCYIIECTBIICHUE
AKCIEPTU3bI KAUeCTBA MEAUIIMHCKON TOMOIIY B ANTaliCKOM Kpae, mpeaycMoTpeH PeectpoM skcriepToB
KauecTBa MEIUIIMHCKON MOMOIIM ANTaliCKOro Kpas, pa3MelEHHOM Ha caiite Anraiickoro kpaesoro ®onaa
00513aTeIbHOTO0 MEAULIMHCKOTO CTpaxoBaHus www.tfoms22.ru.

7.7. B coOoTBETCTBHM C 3aKOHOAATENHCTBOM P® KinHMKa HECET OTBETCTBEHHOCTH nepen [lanmenTom 3a
HEMNpeI0CTaBIEHHbIE WM HECBOEBPEMEHHOE MpeocTaBieHne nHpopmanuu o0 ycimyrax, HeMCIOJTHEHUE UITU



HEeHaJyIeXkalllee UCIOJHEHHUE YCIOBUHM 10roBOpa, HECOOII0eHNE TPEOOBaHUM, TPEABABISEMbIX K METOAAM
JIMArHOCTHKH, MPOGUIAKTUKU U JICUEHUs, pa3pelI€HHBIM Ha Tepputopuun PD, a Takxke B cirydae
INPUYMHEHUS BPea 3l0pPOBbIO U )KU3HU NAIMEHTA.

7.8. B cootBeTcTBUM €O CT. 28 «3aKoHa O 3aIlIMTE IIpaB noTpeduTeneiy», eciau KimHuka Hapymmia cpoku
BBITIOJIHEHUS pabOTHI (OKa3aHMsI YCIYTH) — CPOKH Haydasa U(WUii) OKOHYAHUS BBITOTHEHHUS PAOOTHI
(okazaHus yciayrH) u(Win) IpOMEXKYTOYHBIC CPOKH BBITIOTHEHUS pa0OThI (OKa3aHUS yCIIyTH) WK BO BpeMs
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH) CTAJI0 OYEBUIHBIM, YTO OHA HE Oy/IET BBIIIOJHEHA B CPOK, MPH
I00pOCcOBECTHOM coOMtoAeHNH [TalmeHToM yKa3aHHBIX CPOKOB M 00s3aTenbeTB, [lanueHT no ceoemy
BbIOOpY BIIpaBe:

(] Ha3HAYNTh HOBBIN CPOK BBIIIOJHEHUS PA0OOT (OKa3aHUs yCIIyT);

] HOpY4HTh BBINOJIHEHHE PAOOTHI (OKa3aHUE YCIIyTH) TPETHUM JIMLAM 3a pa3yMHBbIE LIEHY WU
BBITIOJIHUTH CBOUMH CHJIAMHU M TOTPeOOBATh OT KJIMHUKH BO3MEILIEHHSI TOHECEHHBIX PACXOI0B;

[ moTpeboBaTh yMEHbILIEHUE 1IEHbI BBIMOJIHEHHBIX PAa00T (OKa3aHHBIX YCIYT);

[] oTKa3aTbCs OT UCIIOJIHEHUS 10rOBOPA U NOTPEOOBATh BO3MEIIEHUS YOBITKOB.

JlobpocoBecTHBIM coOmoieHreM [lareHToM CpoKOB 1 00513aTENBCTB SBIISIETCS CBOEBPEMEHHAs SIBKa Ha
IIPUEM Kak JJIs HavyaJla JISYeHUs], TaK U JUIsl IPOJJOKEHHS] Ha4aToro JeueHusl, CIEAYIOLIero yTamna
KOMIIJIEKCHOTO JIEYeHHU s, CBOEBPEMEHHOE COIJIacCOBaHUE IJIaHa JIEYEHNUs, 1aya B IMCbMEHHOU opme
MH(GOPMHUPOBAHHOTO JJOOPOBOJIBHOI'O COTJIacHs Ha MEAULIMHCKOE BMEIIATEIbCTBO, CBOEBPEMEHHOE
BHECEHHUE OIUIATHI 32 OKa3aHHbIE YCIIYTH WU NIPETyCMOTPEHHOI'O IOTOBOPOM BHECEHUS aBaHCA.

7.9. Ilpu oOHapyKEHUH HEJOCTATKOB OKa3aHHOM yCIIyTH B TEYEHHE FApaHTUITHOIO CpPOKa, a
CYLLIECTBEHHBIX HEJJOCTATKOB B TE€YEHHUE YCTAHOBJIEHHOI'O CpPOKa CiIykObl, [IalineHT, B COOTBETCTBUH CO CT.
29 «3akoHa 0 3aIuTe MpaB MOTpeduTenei», Mo cBoeMy BIOOPY BIIpaBe MOTPEOOBATH:

(] 6€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTaTKOB OKa3aHHOW yCIyTH;

] COOTBETCTBYIOIIETO YMEHBIICHUS LIEHbI OKa3aHHON YCIIYTH;

(] 6e3B0O3ME3/1HOT0 N3TOTOBIIEHHS IPYTOi BELIH U3 OJTHOPOHOI'O MaTepHasa TOro *e KauyecTBa
WA IOBTOPHOTO OKa3aHMs yCIyTrH; pu 3ToM IlanneHT 06s13aH BO3BpaTuTh paHee
nepeaannyo eMy KimHuko# Bepb (MaTepuanbHbIi pe3yabTaT OKa3aHHOM yCIyTH);

[} BO3MEILIEHUS IOHECEHHBIX UM PACXO0JI0B 110 YCTPAHEHUIO HENOCTATKOB OKa3aHHOM YCIyTH
CBOMMHM CUJIaMH UJIU TPETHUMHU JINLIAMU;

(] oTKa3aTbCs OT UCIIOJIHEHUS J0TOBOPa 00 OKa3aHUU yCIIyT U NOTPeOOBaTh BO3MEIICHHUS
YOBITKOB, €CJTU B YCTAaHOBJIEHHBIN CPOK HE YCTPAHEHBI HEJOCTATKU OKa3aHHOW yCIIyTy 100
€CJIi UM OOHapyKEHbI CYLIECTBEHHbIE HEIOCTATKH OKAa3aHHOW YCIYTH.

TpeboBanusi, cBS3aHHBIE C HEAOCTATKAMHU OKAa3aHHOM yCIYTH, MOTYT OBbITh IpeabsiBieHb! [laninenToM npu
NPUHATUH OKA3aHHON YCIIYTH WM B X0J1€ OKa3aHUs YCIYyTH, JINOO €cIIi HEBO3MOXKHO OOHAPYKUTh
HE/I0CTAaTKU NPU MPUHATUN OKa3aHHOM yCIyTH, B TeUEHHE FapaHTUHHOTO CPOKA M CPOKA CITYKOBI.

7.10. IIperen3un u cnopsl Mexay lannentom u Knunukoit pazpemarorcst B JoCy1eOHOM MOpsIKE MTyTeM
MpeIbABICHUS MPETEH3UU WK 3asBJIEHUS B TUCbMEHHON (opMe, U B CIIyyae HE JOCTUKEHHS] CTOPOHAMU
B3aMMOIIPUEMIIEMOTO PELIeHHs] — IEPEJAIOTCS B CY/I.

7.11. KnuHuka He OTBEYaeT 3a MPOCPOUKY OKa3aHUs yCIIyT, a TaK K€ 34 HEIOCTaTKH OKa3aHHOMU
CTOMATOJIOTUYECKUH YCIYTH, €CJIM OHU BO3HUKIIH:

7.11.1. BcnenctBue HecoOmoneHus [TanmenToM yka3zaHuii 1 peKOMeHJaluii Jieyalero Bpaya, B TOM
Y1CJIe HEBBIIOJIHEHHsI, HETIOJIHOTO BHITIOJHEHUS HAIllpaBlIeHUH (Ha3HAUYSHHI) Bpaya Ha TUarHOCTHYECKOe
o0clieioBaHMe B LENAX YTOYHEHUS MIIM UCKITIOYCHHUS TUAarHO3a 3a00JIeBaHus; HEBBITIOIHEHUS
PEKOMEHIALUHI O TOTYYEeHUH KOHCYJIBTAlMU CMEXHOT0 Bpaya-CIeIHaINCTa 10 HalpaBJICHUIO
(Ha3HAYEHHUIO); HESIBKH, HECBOEBPEMEHHOM SIBKM Ha IIPUEM K Bpauy AJIs JICYEHUS WU POJOIDKEHUS
HA4aToro JICYEHHUs; HECOOIIOCHNS PEKOMEHIALINH O ITpHEMe JIEKAPCTBEHHBIX MTPENAapaTOB U PEKUME UX
pHUeMa; peKOMEHJAlUN O JIEYEHUHU BBISBJICHHBIX CTOMATOJIOTMYECKUX U COMyTCTBYIOIIMX 3a00J1€BaHUM,
HECOOJII0JIEHHs COTVIACOBAHHOTO IUIaHa JICYEHUS;



7.11.2. BcnencTBUe HECOOIOICHUS MTAIIMEHTOM MTPaBUJI TIOJIb30BAHUS PE3YJIbTATOM OKa3aHHOM
YCIIyTH, B T.4. OPTONEIUYECKON, OPTOJOHTUYECKOM KOHCTPYKIIMEH, BOCCTAHOBJIEHHBIM 3yOOM H T.I1.;

7.11.3. BcneACTBUE IEUCTBUM TPEThbUX JIUI] WJIM HEIIPEOI0TUMOM CHUJIBI.

7.12. Bpen, IpUUMHEHHBIN XKU3HU WK 310poBbI0 [lanuenTa B pe3ysbrare npeoCcTaBIeHUs
HEKaYECTBEHHOM MEJIULIMHCKOM YCIIYTH, MOJICKUT BO3MEIICHUIO KIMHUKON B COOTBETCTBUU C
3aKOHOJATeNbCTBOM PD.

7.13. KonTposnb 3a cobmonenuem [IpaBun mpeaocTaBiIeHus] METUITUHCKAMU OPTaHU3AIMSIME TIATHBIX
MEAMIMHCKUX yCIyT ocymiecTBisieT OenepanpHas ciryx0a mo Haa30py B cepe 3aliuThl IpaB
notpedureneit u Onaromnonydus yenoseka (PocnorpedbHan3op) B paMKax yCTaHOBJICHHBIX ITOJIHOMOYHIA.
[Tpunaraemsie hopmbl (0JTaHKK) JOKYMEHTOB:

1. JloroBop Ha OKa3aHUE IUIATHBIX CTOMATOJIOTUYECKUX YCIIYT (HEMOCPEICTBEHHO C MallMeHTOM B BO3pacTe
ot 14 ner);

2. JloroBop Ha OKa3aHUE MJIATHBIX CTOMATOJIOTMUECKHUX YCIYT (C 3aKa34UKOM B TI0JIb3Y MAIIMEHTA, B TOM
yucie pedeHka B Bo3pacrte ot 0 1o 14 ner);

3. JlonmoaHUTENBHOE CcorJialieHne 00 OKa3aHWU yCIIyT M0 ACHTAIBHOW UMILUIAHTAIIMH 10 IOTOBOPY HA
OKa3aHUe TUIATHBIX CTOMATOJIOTHYECKUX YCIIYT;

4. JloBepeHHOCTD Ha JIULIO, COMPOBOXKIAIONIETO peOeHKA, HE SBISIOLIEECS €T0 3aKOHHBIM
MIPEJICTAaBUTEIIEM;

5. Cornacue poAaUTeNied U UHBIX 3aKOHHBIX MPEACTaBUTEICH Ha 3aKJIFOUEHHE HECOBEPIIEHHOJIETHUM B
Bo3pacte oT 14 1o 18 ner [loroBopa oka3aHus MJIATHBIX CTOMATOJOTUYECKUX YCIIYT;

6. Cornacue nanueHTa Ha 00pabOTKy EpPCOHAJIbHBIX JaHHbIX;

7. AHKeTa 0 COCTOSIHUU 3/I0POBbsI (aHAMHE3);

8. JlonroBasi pacmucka.



